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CHAPTER 1.  INTRODUCTION 

1.1. BACKGROUND OF THE STUDY 

In the era of urbanization, the concept ‘Quality of Life’ emerged as a necessary tool to 

get the idea of life situation, life chances, life satisfaction, and happiness of a person. 

Side by side, Slums started to grow at a faster pace. Both ‘slums’ and ‘Quality of 

Life’ have their origin different. Though both have different origins, they started to 

merge in themselves because they have a common focal point that is society. Here, 

slum dwellers are a part of society, and Quality of Life has been addressing and 

focusing on specific population groups of society such as children, women, 

immigrants, young or handicapped people, and the elderly. Quality of Life is a very 

broad concept covering all spheres of life of society. Many times, it includes socio-

economic factors which are essential to describe the life situation of slum dwellers. 

For quite a long time, a sense of wealth and increased opportunities were found to be 

traditionally associated with urban areas. The ‘Quality of Life’ is considered an 

important element for the development of the urban area. It explores the perception of 

slum dwellers regarding the various aspects that contribute to their Quality of Life. 

In urban areas, there are various benefits, opportunities, equipment to cope with the 

problem of life and a lot of freedoms to share the thought with the world, etc. are 

available to the slum dwellers. Due to intact size or resource in a particular urban 

region, the distribution pattern and cost of the product changed with the arrival of 

people into the region. Migration and poverty have been causing factors in the 

development of slum which exerts pressure on the urban land and its resources. The 

formation of slums showed unauthorized access to land. Land scarcity is the major 

problem of the Government. It also pressurizes the government to remove slum 

dwellers from these lands which were occupied by them via unauthorized manner. 

Later on, many vices, crimes, bad stigma, etc. have been seen in and attached to the 

slum. These unwanted things create panic in the urban environment. Earlier, the 

approaches of government were destructive somewhere. As time moves forward, the 

government shifted its approach in a constructive direction. Slum Dwellers living in 

the urban area have the same rights as compare to the urban dwellers. At some level, 

proper management and implementation of government schemes fail to provide 

services to the slum dwellers. Therefore, the non-state actors play an active role to 



2 

 

uplift the situation of slum dwellers. The overall life of slum dweller moves on with 

the accessibility of basic services they avail of and the role of other institutional 

intervention.  

QUALITY OF LIFE 

‘Quality of Life’ is a necessary tool for the prosperity and welfare of any nation and 

its people. It enhances the rate of economic productivity, social effectiveness; 

personal survival, etc. Quality of Life is concerned not only with psychological 

factors but also with social, economic, cultural factors (Aggarwal S., 2016). The 

Quality of Life is commonly viewed as scaling terminology having vast, abstract, 

universal concept which varies according to context belongs to social, economic, 

political, spiritual, aesthetical, cultural, institutional level, etc. 

According to the World Health Organization (WHO) in 1993 defined Quality of Life1 

as “an individual’s perception of their position in life in the context of culture and 

value systems in which they live and in relation to their goals, expectations, standards, 

and concerns”. Quality of Life is not an isolated phenomenon means it is a multi-

dimensional concept in which the various dimensions are well connected. 

The Quality of Life parameter identified by the World Health Organization as 

“WHOQOL-BREF” in 1996 is a short form of Quality of Life assessments contains 4 

domains and 24 facets of its domain. WHOQOL-BREF used by 18 countries and 26 

questions related to the different theme has emerged as a standard format. According 

to the European Union (2017), an online report is published with the theme “GDP and 

beyond” providing recent statistics on the Quality of Life2 in the European Union 

(EU).  

The publication presents a detailed analysis of 8+1 dimensions which can be 

measured statistically to represent the different complementary aspects of Quality of 

Life, complementing the indicator traditionally used as the measure of economic and 

social development, gross domestic product (GDP). Eight of these dimensions 

concern the functional capabilities citizens should have available to effectively pursue 

their self-defined well-being, according to their values and priorities. The last 

dimension refers to the personal achievement of life satisfaction and well-being. 

                                                 
1 https://www.who.int/healthinfo/survey/whoqol-qualityoflife/en/ (accessed on 11.02.2019) 
2 https://ec.europa.eu/eurostat/web/gdp-and-beyond/quality-of-life(accessed on 11.02.2019) 

https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Union_(EU)
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Union_(EU)
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:Gross_domestic_product_(GDP)
https://www.who.int/healthinfo/survey/whoqol-qualityoflife/en/
https://ec.europa.eu/eurostat/web/gdp-and-beyond/quality-of-life
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To measure and monitor the Quality of Life, there is a theory behind it that works for 

a good life. Sen (1993) formulated an approach ‘Capabilities’. Ahead, the Capability 

approach is based on the view of living as a combination of various ‘doing’ and 

‘beings’, with Quality of Life to be assessed in terms of the capability to achieve 

valuable functionings. Here Functionings represent parts of the state of a person- in 

particular the various things that he or she manages to do or be in leading a life. … 

some functioning is very elementary, such as being adequately nourished, being in 

good health, etc. … others may be more complex, but still widely valued, such as 

achieving self-respect or being socially integrated. (Sen, 1993, p.31)  

 According to Campbell (1972), the “common man himself” is considered to be the 

best expert to evaluate his Quality of Life in terms of subjective well-being. The most 

important indicators of subjective well being used are measures of satisfaction and 

happiness. (Noll, 2004, p.157) 

According to the dominating utilitarian or need-based approaches, “Quality of Life 

involves the satisfaction of the desires of the individuals and the good society is 

defined as one that provides the maximum satisfaction or positive experiences for its 

citizens” (Cobb, 2000) (Noll, 2004, p.160).  

In India and other nations, many indexes get utilized to assess the Quality of Life of 

its people such as the Human Development Index, Social Progress Index, Quality of 

Life index, etc. Based on indexes, different nations manifested their report card of 

development associated with their people. These report cards ultimately directed 

towards Quality of life. The Human Development Index (HDI) is considered the best 

one to get the Quality of Life of an individual and society. Whereas the Physical 

Quality of life obtains score of the population not for family or individual (Ley, 

2005).   

SLUM DWELLERS  

The word ‘Slum dwellers’ came into the limelight first in the west and then followed 

by other countries of the world. Slum Dwellers are not only the problem but also a 

challenge for human rights in all contemporary civilization. In the present time, “slum 

dwellers” are those who lived in overcrowding, have mud structure or dilapidated 

dwelling units, having poor social security, absence of affordable housing facility, 
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poor access to clean water, inadequate basic necessities of life, deprived of education 

and health care services, lack of decent standard of living and improper social support 

from other institutions and lot more. The different terminology used for the slums 

such as informal settlements, squatter, shantytown, or ghetto. Across the globe, there 

are many synonyms of slums like ‘morro’ in Brazil, ‘ghetto’ in American English, 

‘trushchobi’ in Russia, or ‘mabanda’ in some states of the Africa continent. “A slum 

is a contiguous settlement where the inhabitants are characterized as having 

inadequate housing and basic services. A slum is often not recognized and addressed 

by the public authorities as an integral or equal part of the city. The operational 

definition of Slum given by the United Nations Expert Group Meeting held in Nairobi 

defines slum have following characteristics: Inadequate access to safe water; 

inadequate access to sanitation and other infrastructure; Poor structural quality of 

housing; Overcrowding; Insecure residential status. The United Nations has targeted 

fix to improve the lives of at least 100 million slum dwellers by 2020.” (UN‐Habitat, 

2004) 

In India, the Census of India 2011 defines the slum3 as ‘the residential areas where 

dwellings are unfit for human habitation because of dilapidation, overcrowding, faulty 

arrangements and design of such building, narrowness or faulty arrangements of the 

street, lack of ventilation, light, or sanitation facilities or any combination of these 

factors which are detrimental to the safety and health’. The Census of India identifies 

slums as notified slums, recognized slums, identified slums. In India, slums are 

known as ‘jhuggis’ in the northern parts of the country; at district level such as 

‘ahatas’ in Kanpur; ‘cheries’ in Chennai; ‘bustees’ in Kolkata, ‘jhoparpatties’, 

‘chawls’, or ‘patrachawls’ in Mumbai and Ahmedabad. By the constitution of India, 

some provisions compulsory mandated for the government to provide equity-based 

welfare to their people. Hence, the welfare services are absorbed primarily by the rich 

and upper-middle classes who ultimately undermine the Quality of Life of slum 

dwellers directly and indirectly. Lots of works, initiatives, schemes, and programs 

have been organized by the corresponding stakeholder to improve the condition of 

                                                 
3 http://censusindia.gov.in/2011-Documents/On_Slums-2011Final.ppt *(accessed on 

03.04.2019) 

 

http://censusindia.gov.in/2011-Documents/On_Slums-2011Final.ppt
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slum dwellers over the last six decades in an independent India. From starting, a five-

year plan had been contributing to the slum clearance management and providing 

valuable inputs necessary for the Quality of Life of the slum dweller. Here more focus 

was given after the 2nd five-year plan because industrialization started occurs from 

around this period more. 

Despite all these attempts, greater proliferation and expansion of slums are being seen 

along with fast pace development of the society and yet slum dwellers continue to 

remain count as the most vulnerable section of Indian society.  

Policies and Programme for Slum Dwellers in India 

The Government of India announced the National Housing Policy (NHP) in 1988 and 

other programme or rehabilitation policies mainly implemented by the Ministry of 

Housing and Urban Poverty Alleviation (Government of India, 2010) are  

 Jawaharlal Nehru Urban Renewal Mission (JNNURM): Basic Services For 

Urban Poor (BSUP) & Integrated Housing & Slum Development Programme 

(IHSDP) 

 Swarna Jayanthi Shehari Rojgar Yojna (SJSRY) 

 Affordable Housing in Partnership (AHIP) 

 Slum Rehabilitation Scheme (SRS), 

 The vision of Slum Free India: Launch of Rajiv Awas Yojna (RAY) 

The State Odisha has given Land Rights4 according to The Odisha Land Rights Slum 

Dwellers Act, 2017 which ensures slum dwellers living in small towns rights over up 

to 600 sq (56 sq mt.) of land, while in the cities they will get rights over up to 450 sq 

ft. An act5 provides for assigning land rights to identified slum dwellers, for 

redevelopment, rehabilitation, and up-gradation of slums, and matters connected 

therewith or incidental thereto. Earlier the Supreme Court gave the verdict in Olga 

Tellis v. Bombay Municipal Corporation (1985) that they must prior inform slum 

dwellers before eviction from their living place as the right to life includes the right to 

livelihood also. Hence, it did not provide specific reliefs to them. In another case, 

Sudama Singh v. Gov. of Delhi, the Delhi High Court had prescribed the rules and 

                                                 
4 https://www.weforum.org/agenda/2018/05/a-million-slum-dwellers-to-benefit-as-indian-state-gives-

away-titles 
5 https://govtpress.odisha.gov.in/pdf/2017/1652.pdf 

https://www.weforum.org/agenda/2018/05/a-million-slum-dwellers-to-benefit-as-indian-state-gives-away-titles
https://www.weforum.org/agenda/2018/05/a-million-slum-dwellers-to-benefit-as-indian-state-gives-away-titles
https://govtpress.odisha.gov.in/pdf/2017/1652.pdf
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regulations to the government agencies to be followed before the removal of jhuggis/ 

slums. Slum Dwellers must have rights to rehabilitation or prior notice.  

The entire above act becomes somewhat base for further verdict given by judiciary 

institution. Like the High Court6 gave the verdict on slum dwellers of Delhi that slum 

dwellers considered as a citizen not secondary citizen, encroachers, and illegal 

occupants. The high court held the Slum dwellers are not only limited to a right to 

housing. They have a bundle of rights like the right to livelihood, right to freedom to 

live anywhere, right to health, right to education and right to food, including the right 

to clean drinking water, sewerage and transport facilities which are available in the 

city same as rest of all. The judgment had shown some principles of natural justice 

and constitutional provisions which are mandatory to have by all of us. If slum 

dwellers are found to be illegal occupants who occupying land not owned by them, 

then in such case, any forced unannounced eviction of slum dwellers is not permitted.  

Some yojana had been made for slum dwellers like Annapurna Scheme, Integrated 

Child Development Services Scheme, Antyodaya Anna Yojana, Targeted Public 

Distribution System, Mid Day Meal Scheme which ensures the right to food. Some 

social assistance programmes like National Old Pension Schemes (NOAPS), National 

Family Benefit Scheme (NBFS), National Maternity Benefit Scheme (NMBS) are 

somewhere help financially. Various Articles of the Indian Constitution are not for 

specific to a particular one, it is general for all. Article 19(e) of the constitution 

provides to all Indian citizen the fundamental right to travel, settle down and reside in 

any part of the country India including Jammu and Kashmir ( On 5th February 2019, 

the Government of India revoked the special status to Jammu and Kashmir granted 

under Article 370) and none have right to prevent their settlement. Article 38, 29, 46 

mandates that the state provides socio-economic justice to marginalized people and 

make their life worth living with dignity and have equality of status. Article 21 of the 

Indian Constitution assured everyone the Right to Life as a fundamental right. 

Some international conventions, declaration, resolution, and covenant are presented 

also such as the Universal Declaration of Human Rights (1948), International 

Covenant on Economic, Social and Cultural Right (1966), United Nations 

                                                 
6 https://indianexpress.com/article/opinion/columns/their-right-to-the-city-delhi-high-court-slums-basti-

5647797/ 

https://indianexpress.com/article/opinion/columns/their-right-to-the-city-delhi-high-court-slums-basti-5647797/
https://indianexpress.com/article/opinion/columns/their-right-to-the-city-delhi-high-court-slums-basti-5647797/
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Educational, Cultural and Scientific Organization on Race and Racial Prejudice 

(1978), Declaration on the Right to Development (1986), Agenda 21 of United 

Nations World Conference on Environment and Development (1992). The entire 

National and international provision provides enough rights to all without any biases. 

Article 25 (1) Of the Universal Declaration of Human Rights declares that to attain 

good health and well-being for himself and his family, everyone must have the right 

to a standard of living that comprises food, clothing, housing, medical care, and social 

services. Article 11(1) of the International Covenant on Economic, Social and 

Cultural Rights lay down that State parties to the covenant recognize that everyone 

has the right to a standard of living including food, clothing, housing, and living 

conditions (Tabussum, 2011; pp.274).  

From time to time, committees are developed to determine the poor and their status. 

Various statutory bodies for SCs and STs have been developed. To designate the 

people as ‘Other Backward Classes’ (OBCs), a Mandal committee was established. 

The Mandel commission7 made several provisions regarding the Other Backward 

classes. One such provision is OBCs will get 27% reservation in the job and education 

sector. To know the Social, Economic, and Educational Status of the Muslim 

Community of India, the Sachar committee8 was institutionalized, and a report was 

published in the year 2006. Here in Uttar Pradesh, No separate quota is allocated to 

Muslims. The total population of the Muslim community was 18.5% and Nearly 30 

Muslim groups included in the OBCs list out of a total of 82 Muslim groups are 

included in the OBC list by the Mandal commission. In the case of the Poverty line9, 

the Rangarajan committee sketched a new Poverty Line in India. This new poverty 

line should be ₹ 32/ day in rural areas and ₹ 47/ day in urban areas, earlier by 

Tendulkar committee Poverty Line was ₹ 27/ day in rural areas and ₹ 33/ day in urban 

areas. Likewise, the government enacted the rule for Economic Weaker Section in the 

general category. 10% reservation can be avail by EWS sub-category in general 

                                                 
7 

http://www.ncbc.nic.in/Writereaddata/Mandal%20Commission%20Report%20of%20the%201st%20Pa

rt%20English635228715105764974.pdf 
8 http://www.minorityaffairs.gov.in/sites/default/files/sachar_comm.pdf(assessed on 

28.07.2020) 

 
9 https://www.downtoearth.org.in/news/new-poverty-line-rs-32-for-rural-india-rs-47-for-urban-india-

45134 (assessed on 28.07.2020) 

http://www.minorityaffairs.gov.in/sites/default/files/sachar_comm.pdf
https://www.downtoearth.org.in/news/new-poverty-line-rs-32-for-rural-india-rs-47-for-urban-india-45134
https://www.downtoearth.org.in/news/new-poverty-line-rs-32-for-rural-india-rs-47-for-urban-india-45134
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category in the field of higher education and government job all over India after 1 

February 2019. Here EWS sub-category is formed not only through annual income 

but also property they possess. Thus the intention of the reservation to various 

sections of society has been brought to channelize the marginal one into the 

mainstream. Any kind of government whether center or state level, rules and 

regulations made by various Indian committees (or say governments) applicable to 

whole India or specifically to a particular group. On that basis, slum dwellers changed 

the situation of themselves and become part of a mainstream section.  

Inter-linkage between ‘Quality of Life’ and ‘Life chances’ 

Life chances refer to the opportunities that make life systematic for themselves and 

their families. Here opportunity can be the extent of accessing the resources. Each 

Society provides opportunities to an individual who falls under certain specific 

criteria. Each individual does some work for their livelihood. For gaining the 

advancement in the livelihood condition of an individual, the person moves through 

different life chances in their different stages of life which can be through the 

education, health, economic class of an individual, living condition, etc. The term 

‘Life Chances’ was introduced by the German sociologist Max Weber, in the year 

1920s. Since then this topic was in academic text. It was believed that Life Chances 

are the combination of many things which one can do and what the society offers to 

the individual where it is mostly decided by the destiny which one can get.  

“In capitalism, the market determines the life chances of an individual. A market is a 

playground for the society where all form of social action for their existence depends 

upon other sorts of social action, such as a certain kind of legal order. The full focus 

of the market is to maintain the source of inequalities in life chances. In the market, 4 

major social classes can be identified. These 4 social classes have frequent social 

mobility within themselves and between which infrequent or difficult mobility. Such 

distinct classes are formed according to kind of property and kind of services that can 

be offered in the market”. These 4 classes are the ‘entrepreneurial and propertied 

groups’, ‘the petty bourgeoisie’, ‘middle class’, and ‘labour class’. Max Weber (as 

cited in Haralambos et. al., 2013) defined a class as a group of individuals who share 

a similar position in a market economy. Individuals with a similar class situation also 

share similar life chances. The economic position of an individual affects their 

chances of obtaining those things or services defined as desirable in their society, for 
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example, access to higher education and good-quality housing (P.33). Class, Status, 

Party saw as an important aspect of the distribution of power in society. The 

distinction between Class, Status, and Party is based on the different resources that 

can influence the access level and distribution of life chances. “Different life chances 

associated with social class membership do not themselves give birth to ‘class action’. 

Here only class action occurs in the case of real conditions and the results of the class 

situation” (Breen, 2001). Breen (2001) noted, “class situation is one in which there is 

a shared typical probability of procuring goods, gaining a position in life, and finding 

inner satisfaction’; in other words, members of a class share common life chances 

(Weber, 1978:302)”.    

Many factors decreased the Life Chances of an individual. One of the structural 

factors which are responsible for the lower life chances of the people is “Poverty”. 

Life Chances can be broken down sometimes as risk and resilience, so some things 

improve your chances and others make them worse. Formation of personality or 

character of an individual is a mixture of ‘ability to overcome challenges’, ‘resilience 

character’, ‘environment insurance’, ‘opportunity occurrence’, etc. Life chances are 

not just dependent on the initial years of an individual rather than it also depends on 

later stages of life and can be modified too. At each stage of life, people are affected 

by their experiences too. This can bring changes in the life Chances of the people. 

Good experience brings better life chances to archive good quality of life whereas the 

bad experiences bring the lower quality of life in the coming years for an individual. 

In this modern world, when countries doing invention or technological advancement 

in every sector of life at one side. The other side has a bad impression picture too 

which are unseen able. The Basic necessity of life brings a survival factor for those 

who need this. The Basic necessity of life such as food, shelter, and clothing is just a 

basic need considered by many thinkers, philanthropists, sociologists, philosophers, or 

academicians. Slum Dwellers have been classified based on need and opportunity as 

permanent necessitations, temporary necessitation, permanent opportunist, temporary 

opportune (Seeley, 1959). 

Quality of Life enjoyed by different groups are observable in a range of indicators 

such as housing condition, infrastructural status, health situation, education level, the 

likelihood of being a victim of crime, etc. It varies with socioeconomic status or social 
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class, ethnic group, gender, location (where the slum dweller lives). Jankowska 

(2014) stated that “the scope of understanding of the category of the ‘Quality of Life’ 

is very wide: from understanding it as the welfare (good state of mind), through the 

prosperity, to the states of personal satisfaction, satisfaction coming from the 

consumption, the use of the natural environment, the social position (Ostasiewicz, 

2004)” (p.6). 

It is well known that each person has an equal opportunity to access everything. 

People have the right to access health services, education, freedoms, and many more. 

To provide these services, all society does its utmost work. One of the most important 

characteristics of society is a stratification system which makes the changes within the 

boundary of society. According to Haralambos et.al (2013) notes “Social stratification 

refers to the presence of distinct social group which is ranked one above the other in 

terms of factors such as prestige and wealth.  Again authors discussed those who 

belong to a particular group or stratum will have some awareness of common interests 

and a common identity. Thus, they will share a similar lifestyle at the same strata and 

also face different lifestyles from the members of other social strata” (P. 21). The 

stratified group ensures to their individual that all the opportunity to access goods and 

services distributed in a systematically and efficiently manner. Weber has its model of 

stratification system which is based on class, status, party. Today somehow, many 

development theorists consider and claim that development can occur based on 

exploitation. Thereafter, urbanization within the country comes after the development 

process and economic changes take place. It can be seen that citizens in that nation 

getting the status of the higher class, middle class, and lower class. Same way, the 

other factors such as class inequality, division of labour prevailing in the stratified 

group bring an abrupt scenario in the life of an individual. Therefore, class, status, and 

party may enhance or reduce the chances of obtaining those basic services defined as 

necessary for the development of an individual. Hence, the Social position observed 

by the parameter of Life chances is class and status which tend to attain the Quality of 

Life of an individual. Thus, ‘Life chances’ fulfill the demand for Quality of Life as it 

is directly linked with class, status. 
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Quality of Life and Life chances of slum dwellers in India  

The ‘Quality of Life’ and ‘Life chances’ of slum dwellers are almost common at the 

national and international levels. It is quietly depicted as lower class, lower status, 

very poor, even count as the bottom part of society. In India, Slum dwellers lived in 

intolerable housing conditions with land insecurity and a lack of basic services, 

especially water and sanitation. Slum Dwellers bear the life of poverty with high 

concentrations and of social and economic deprivation etc. Slum Dwellers suffer from 

water-borne diseases such as typhoid, cholera, malaria, etc. Overall, it is not fit for 

habitation and also detrimental to health. In economically strategic cities, the slum 

population has already exceeded the non-slum population (as it Mumbai) or it may 

reach that level soon (as in Delhi) (Sharma R.N. and Sita K., 2000). Slum Dwellers 

lived in those areas where it is generally believed to a place for a high incidence of 

crime. Due to the strong social order and control of many nations, the Crime rate 

under control within the slum. Anti – Social activities are found in the slums, but they 

are not significantly higher than their incidence in other upper-class areas where the 

problem is not of bare survival. Slum Dwellers play an important role in the 

functioning of the city’s economy and not superlative to say that the economy of the 

city may come on the footpath if the slum dwellers are completely removed. The 

economic weakness of the slum dwellers and its population-wise strength make the 

slum dwellers a significant place in urban society. Though, it has some positive 

depiction. The place where slum dwellers are lived often treated as the first stopping 

point for immigrants who penetrate urban society for a job. Even somewhere slum 

dwellers make their place to stay for the pilgrims. The livelihood situation of 

maximum slum dwellers in developing country’s cities are from the informal sector 

and these informal sector activities are located nearby the slum or remote one. Slum 

Dwellers develop economically viable and innovative shelter solutions for 

themselves. However, these few positive characteristics are weighted less in 

comparison to negative characteristics which creates demand for research to address 

this issue. Hence all the characteristics of slum dwellers make it a problematic issue 

that needs special commitment by many stakeholders to improve the Quality of Life 

and Life chances of the slum dwellers. The present study aims at providing a 

sociological analysis of the Quality of Life of Slum Dwellers of selected areas of 

Lucknow city. 



12 

 

1.2. RATIONALE OF THE STUDY 

Health, Education, and Environment are the chiefly important sources to bring a 

profound effect on the life of the individual and its development. In the Human 

Development Index, 3 indicators like health, education, and income are considered 

important ones to derive the Quality of Life of a nation. With the intention of welfare, 

strategies of the government and the other organization are followed towards slum 

dwellers about the Quality of Life going to fail with fewer marks which are mandated 

by themselves in the given time framework. Besides this, there is 17 sustainable 

development goal originated by the United Nation Development Program adopted by 

many countries. These 17 goals have a connection with the Quality of Life of slum 

dwellers, poor people, urban dwellers, etc.  Here all these goals have to be achieved in 

the scheduled time of the United Nation Development Program. Social, economic, 

and environmental stress is embedded in urban areas mostly where there are slum 

dwellers. Statistics show that ‘one-third of the global population do not live in 

adequate conditions and lack access to safe water or sanitation’ (UN-HABITAT, 

2003: 5). Due to all programs, goals, schemes, policies, changes occurred in the 

system which brings variation in status quo among slum dwellers toward an updated 

direction in modern society. Variation in the status quo leads to current status. Some 

rational thought is prevailing in the society that Quality of Life depends on the 

availability and accessibility of basic services. Moreover higher attainment of 

education helps to get better employment and better employment makes life 

qualitative. For this, the description of the Quality of Life for slum dwellers needs to 

be followed. Hence, descriptions are based on the study of availability and 

accessibility of basic services. The study worked based on a conceptual theoretical 

framework that determines the Quality of Life of slum dwellers. To provide better 

living condition to the slum dwellers, their Quality of Life need to understand 

thoroughly. 

As the external factors have their importance in determining the shape of QOL. The 

government welfare scheme is made in such a way that no one gets become backward 

in their way of life.  Maximum ground coverage ensures by the government side 

itself. Still, the gap is found in the role of government intervention which is fulfilled 

by non-state actors. Herein non-state actors include as NGOs, community and 

individual participation, religious groups, media, etc. have some influence to change 
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the downward scenario into upward and it is also independent of government or state 

factors. Hence, there is a greater need to study the role of Government interventions 

and NGOs in the improvement of the Quality of Life of slum dwellers of Lucknow 

city.  

 

1.3. STATEMENT OF THE PROBLEM 

The ‘Quality of Life’ is a debatable issue. As the traditional model of QOL mainly 

focused on the availability factor only. It does not include the non-available factor 

which has a greater influence on QOL. Hence weightage is given to those available 

factors which create only circumstances of ‘yes’ availability. More than that several 

researchers have been trying to formulate its indicators. They have not come up with 

the standard format of Quality of Life. So it creates a question mark on the Quality of 

Life. Therefore, assessing the quality of life of slum dwellers is a highly challenging 

task. 

As we know, the level of science and technology shows the path of development, 

economic progress and contributes to the solution of many problems arising in the life 

of the human. The things which appear in dreams become true in some way or other. 

These things have improved the life of a human being. Such things have been utilized 

to arrive at a better understanding of the quality of life. 

The problem of Slum Dwellers is also not new. Slum Dwellers are facing poverty, 

harmful environmental exposure, unequal treatment, harassment, poor remuneration, 

violence, get addicted to drug-taking, surrounded by debt situation and unemployment 

and lots more problem associated with slum dwellers which are extending with a 

greater level making this issue a problematic one. 

Every nation wants to develop a safe and sustainable urban society and the nation 

needs labor-intensive work from its people so that the whole structures and function 

of the development may run/ work smoothly. According to resource availability, 

wealth structure, industrialization, commercialization, market forces, demographic 

profile, etc. of any nation, the lifestyle or behavior of its people get affected and 

somewhere all these are accountable to construct the Quality of Life of a people to a 

changed one. Here the Quality of Life of slum dwellers also gets changed as they are 
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the biggest contributor in the field of physical labor. Different nations are trying to 

enhance the Quality of Life of slum dwellers and still, their uplifted quality does not 

let them come out from the deprived situation of the slum. The Quality of Life of 

slum dwellers is making themselves a marginalized section of a society who is 

deprived of many benefits and opportunities of urbanization. Several civil movements 

are erupting in several parts of the country more specifically in high growth profile 

cities has drawn greater attention toward the human rights of slum dwellers. Right to 

live with dignity, house rights, gender issues, a campaign against domestic violence or 

atrocities on Slum Dweller belong to any caste are a few concerns of civil groups. 

Many NGOs are working for their ‘empowerment’ and ‘capacity building’ with great 

effort. 

Still, such a critical issue needs greater attention. The purpose of the study will 

depend upon the variables used for the Quality of Life of slum dwellers that lived in 

selected areas of Lucknow city. These variables provide the correct scenario of how 

they live their lives in difficult situations. In what ways, the NGO plays an important 

part in uplifting the quality of life of slum dwellers and also what government scheme 

inhaling by the slum dwellers of Lucknow city in the name of Quality of Life, 

empowerment, development, etc. 

The study will focus upon the various parameters of Quality of Life i.e., health, 

education, housing, household amenities, transport, communication, infrastructure 

services. Along with, availability of life chances which is required in defining the 

Quality of Life of slum dwellers in Lucknow city. 

All these objectives are formulated in the following manner. 

1.4. RESEARCH OBJECTIVES 

1. To examine the current status of Quality of Life of slum dwellers of Lucknow city 

on the basis of availability and accessibility of basic services such as health, 

education, housing, and household amenities; infrastructure, transport and 

communication facilities. 

2. To establish the inter-linkage between Life Chances and Quality of Life of slum 

dwellers of Lucknow city. 

3. To study the roles of government intervention and contribution of NGOs to 

improve the Quality of Life of slum dwellers. 
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1.5. RESEARCH HYPOTHESIS 

1. The current status of Quality of Life of slum dwellers of Lucknow city are poor on 

the basis of availability and accessibility of basic services such as health, 

education, housing, and household amenities; infrastructure, transport, and 

communication facilities. 

2. Life Chances and Quality of Life of slum dwellers of Lucknow city are strongly 

associated with each other. 

3. The role of government interventions and contributions of NGOs are effective to 

improve the Quality of Life of slum dwellers. 

1.6. RESEARCH METHODOLOGY AND SAMPLING 

1.6.1. Methods and Methodology 

The research methodology is wider than that of research methods. “Thus when we 

talk of research methodology we not only talk of the research methods but also 

consider the logic behind the methods we use in the context of our research study and 

explain why we are using particular methods or techniques and why we are not using 

others so that research results are capable of being evaluated either by researcher 

himself or by others”. (Kothari, 2004) It tells about the technique used by the 

researcher to understand the research problem. Thus, given the nature of this study 

“Quality of Life of slum dwellers: A sociological study of selected areas of Lucknow 

city” there is an urgent need to employ a Quantitative approach. Quantitative research 

is an approach for testing objective theories by examining the relationship among 

variables. These variables, in turn, can be measured, typically on instruments, so that 

numbered data can be analyzed using statistical procedures. (Creswell, 2014) 

Quantitative research provides the objective study through statistical tools which are 

in a descriptive format. Such a study is known as a Descriptive Study. Here this 

descriptive study describes the situation, problem, phenomenon, service, program, and 

attitude of a community and also provides information about the surrounding under 

which the situation occurs. This study also deals with the deductive research strategy. 

Under the Deductive strategy, a test of generalization, hypothesis, a theory has to be 

done. In this deductive strategy, all the data produced during the study are used to test 

the hypothesis.  

In the present study data collected through the primary source via Interview Schedule. 

Secondary sources are also used which are extracted from different NGOs, 
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Government offices, different reports published by the Census of India, and other 

research institutions in Lucknow city. Different journals and research papers are 

consulted to build the conceptual framework of the study. 

Reasons for choosing samples from the Lucknow city for my study are due to a 

convenient factor as due to availability of time and money, it was viable to choose 

slums from the capital city of Uttar Pradesh. 

1.6.2. Universe of the Study and Sampling technique 

Lucknow city is the universe of the study. As per Census 2011 of India, the total 

population of Lucknow city is 28.17 lakh with a total area of 350 sq. km and density 

of 8049 persons /sq.km. Lucknow city is divided into 8 zones and further sub-divided 

into 110 administrative wards. It has 609 slums according to LUCKNOW NAGAR 

NIGAM, Lucknow. It has about 502 Notified Slum and 107 Non-Notified Slum. The 

List of Notified Slum is constructed after the merger of three annexures provided by 

government organizations which are as follows Lucknow Municipal Cooperation 

(LMC), District Urban Development Authority (DUDA), Smart City Office, Lucknow 

Municipal Corporation. About 27% of the city population lives in slums. Notified 

Slum is the slum among the slum population, 77% belongs to OBC and SC division of 

social groups and 69% are living below the poverty line. It is found that the slums are 

having a housing deficit of 78303. In concern to infrastructure, 73% of the slum 

households do not have full access to individual water supply connections. It is also 

found that about 27 % of the households practice open defecation (as per the report of 

RCUES, 2013). 

For the selection of slums, a cluster sampling technique has been administered to list 

the respondent in a sampling frame. Here the population is large and cluster sampling 

is suitable for the large population. The researcher has adopted a cluster sampling 

technique. In the Cluster Sampling technique, the researcher divides the population 

into groups that have some identical characteristics. Here groups are called Clusters. 

Here clusters have now been recognized as finite and known entities. So, units of 

study are selected on the basis of Simple Random Sampling (SRS) in the clusters. By 

the SRS, each element or units of the universe are equal chances of being selected for 

the sample. By the cluster sampling technique, the selection of slums is possible out 

of a total of 502 notified slums. Here the selection of slums is called the selected areas 

of the study in Lucknow city.  
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Sample size 

502 Notified Slum are clustered into 8 zones. 2 Notified Slums are taken from each 

zone on the basis of Simple Random Sampling i.e. total 16 Notified Slum from 8 

zones. These 16 Notified slums are the selected areas distributed equally in 8 different 

zones of Lucknow city. From a single Notified Slum, 10 households are drawn from 

convenience sampling which reached 160 households from 16 Notified Slum. One 

member was selected from each household. A total of 160 respondents are from every 

160 households. Hence, the sample size is 160 slum dwellers from eight different 

zones of Lucknow city has been used for the study purpose. 

 

 

 

Secondary Source: Map provided by the LMC, 2019 
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1.6.3. Procedure of the Data Collection 

The procedure of data collection starts with the formation of the Interview schedule. 

This interview schedule is filled by the researcher against the responses made by the 

respondent during a survey. The procedure of data collection is ultimately connected 

to the survey method. Creswell (2104) noted “Survey research provides a quantitative 

or numeric description of trends, attitudes, or opinions of a population by studying a 

sample of that population. It includes cross-sectional and longitudinal studies using 

questionnaires or structured interviews for data collection—with the intent of 

generalizing from a sample to a population (Fowler, 2008)” (p.42). 

The study was conducted based on Cross-Sectional. Here, Cross-sectional studies are 

the studies done at one point in time. It means data filled in the interview schedule 

with the respondent at a time. No second or more meetings are arranged to recheck 

the response filled in the interview schedule by the same respondent. Hence, Cross-

sectional data has been collected from the samples. Kumar (2011) defines Cross-

sectional studies, also known as one-shot or status studies are the most commonly 

used design in the social sciences. This design is best suited to studies aimed at 

finding out the prevalence of a phenomenon, situation, problem, attitude, or issue, by 

taking a cross-section of the population. This design is useful in obtaining an overall 

‘picture’ as it stands at the time of the study (p.106). 

During survey research, face to face interaction is possible where the respondent gets 

interviewed by the researcher. The interview is the biggest tool in social science 

research. An interview approach is particularly a powerful method to understand the 

in-depth understanding of the topic. Gaining an understanding of the quality of life of 

the slum dwellers from their perspective is a very important criterion in analyzing 

their current status and about the life chances which they get in their lifetime. The 

interview provides micro-level perspectives about the respondents. The interview 

helps in understanding the reality and the full account of respondents’ engagements 

and lived experiences of, thoughts about, and feeling for a situation or decision. 

For the interview, a structured interview with close-ended questions was employed. 

Closed-ended questions are an important tool to obtain an authentic, specific, and 

objective explanation from the respondents. The interview is a principle method of 

collecting information having a direct bearing on the research objectives of the study. 
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1.6.4. Presentation of Data 

Collected data are performed some statistical function in SPSS. This Statistical 

Package of Social Science (SPSS) contains many functions of statistics. In this SPSS, 

Diagrammatic Representation of variables (say frequency bar diagram) and tabulated 

form (say frequency table, cross- table, multiple response tables) easily obtained. 

Here, Variables are arranged in variable view of SPSS where the description of a 

variable is given and also provide information about the type of Scale of it. Here the 

variable’ scale could be Nominal, Ordinal, Scale. In the data view page of SPSS, all 

the information gathers during the fieldwork is imported from the interview schedule/ 

Questionnaire to SPSS software. Depending upon the scale, the various test 

conducted.  Variables are of two types categorical and continuous. Under categorical, 

nominal, or ordinal variables employed and they cannot do the mathematical 

calculation. Ordinal variable per se has characteristics of hierarchy. Under Continuous 

type, variable shows scaling feature and mathematical calculation.  

For the analysis part of the study, SPSS tools are used to get the results. Later, in this 

study, descriptive statistics were employed such as means, frequencies, percentages, 

and cross-tabulations to get the understanding of parameters of the quality of life of 

the slum dwellers and of the life chances which one can avail during his/her tenure of 

living in slum areas. These techniques provided a useful medium for exploring the 

objectives of the research work and finding the research questions as proposed 

earlier.  

1.7.  SCOPE AND DELIMITATION OF THE STUDY 

The intent of the study gets to know the Quality of Life of slum dwellers of Lucknow 

city. The scope of the study is too large. It could be understood by the research work 

done by earlier researchers, scholars, academicians, etc. like the quality of life on 

Migrant household in urban slums (Sundari, 2003), the quality of life of Lucknow 

(Singh, 2015), quality of life in a Kathmandu slum (Khunal, 2014), the quality of life 

of People in urban slums in Indian states (Saravanakumar et al, 2018), the quality of 

life in slums of Coimbatore city: A comparative study (Sreebhagyalakshmi, A., & 

Thomas, S., 2018), the quality of life of slum women: A case study of Mangalore city 

(Govindraju, 2012), Sleep and Quality of Life in urban poverty (Simonelli et al, 

2003). Here the title of the topic of other researchers varies concerning aspects from 
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which the researcher has dealt with. These some aspects are gender, marginal section, 

racial, regional, etc. From such types of aspects, Quality of Life can be associated. 

Delimitation of the study can be seen in the choice of  

1. Notified slums based on the availability of the secondary resource. 

2. Variables/ indicators of Quality of Life makes the research Quantitative could be 

maintained. 

3. Weberian perspective of Life Chances based on Conceptual theoretical Framework 

makes this study more sociological. 

4. Age of the Sample is derived from 18 years to old age. It means below the age of 

18 years, the respondents are censored.     

Many difficulties have been found during the fieldwork of research. Some are as 

follows: People participation during fieldwork was the toughest part of the research. 

Slum Dwellers tried to escape to share their detail of education, income, etc. Slum 

Dwellers had been saying that they will get any benefit from this research and even 

blaming that other people like me came to take all detail to ensure their wellness 

shortly. Here my duty to ensure them that their data will not be dispersed anywhere 

else except in the academic corridor for research purposes. Your identity will be a 

credential for us. Many a time political debate started during fieldwork whereas a 

researcher has to maintain the equilibrium with them for the research. At the 

organizational level whether saying government or non-government, the data which 

they provide are obsolete or not updated. They have transferred such data to the 

digital platform. Hence, the same kind of data does just waste the valuable time of the 

researcher. It delimits that the study may not be generalized to other populations who 

are no longer slum dwellers of Lucknow city. 

Chapterization 

The study “Quality of Life of Slum Dwellers: A Sociological Study of Selected Areas 

of Lucknow city” is mainly organized into 5 chapters. Chapter-1 is the introduction 

which begins with the definition of Quality of Life, the definition of Slum dwellers, 

policies and programmes for slum dwellers in India, Inter-linkage between ‘Quality of 

Life’ and ‘Life chances’, ‘Quality of Life’ and ‘Life chances’ of slum dwellers in 

India, the rationale of the study, statement of the problem, research objective, research 

hypothesis, research methodology, scope and delimitation of the study. In the 

methodology section, criteria are given to select areas in Lucknow city. Brief 
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description of Lucknow city, the methodology adopted in sample selection for the 

study. 

Chapter-2 is on review of literatures include literatures of QOL, Life Chances, Slums, 

NGOs. Various indicators related to Quality of Life are mentioned. 

Chapter-3 deals with Quality of Life of Slum Dwellers: Conceptual Theoretical 

Framework includes various concepts and theories of Life chance, mobility, and 

status have been discussed. The study ‘Quality of Life of Slum dwellers’ linked the 

class and status of Life Chances theoretically.  

Chapter 4 Quality of Life of Slum Dwellers: Empirical analysis and interpretation of 

selected areas of Lucknow city include analysis through SPSS and Microsoft Excel. 

Here excel sheet occurs with weightage value. Chapter 4 is categorized into 4 parts.  

The first part of chapter 4 deals with the socio-economic background or profile of the 

slum dwellers living in the notified slums of Lucknow city.  

The second part of chapter 4 studies the availability and accessibility of basic services 

hold by slum dwellers. Basic services include health services, education, housing, and 

household amenities, nutritional food, clothing, infrastructure services, the 

transportation domain, communication facilities.  

The third part of chapter 4 concentrated on ‘Life Chance’ and their inter-linkage with 

QOL statically. This inter-linkage would be shown by the Chi-square test and the 

pattern between the parameter of ‘Life chances’ and ‘Quality of Life’ of slum 

dwellers shown by the cross-table after the chi-square test. 

In the fourth part of chapter 4, Description of various Government schemes from the 

center to state level. Government intervention in the life of slum dwellers has been 

obtained through the awareness of government schemes. These government schemes 

are mainly center related scheme of India. Contribution of NGOs on the ground level 

is assessed. 

Chapter 5 deals with the Summary and Conclusion of the study with the 

recommendation. Further, references with APA style and appendices are attached. 
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CHAPTER 2 

REVIEW OF LITERATURE 

Many studies were conducted from the regional level to the international level with 

greater intensity with the same subject matter that is Quality of Life. Here the context, 

the scenario, the situation, etc. all are discussed differently in their work by the 

researcher and/or intellectual one to determine the Quality of Life. Depending upon 

the types of research, the whole outcome of the data changed.  

Abbott & Wallace (2012) derived the Social Quality Model from sociological theory 

used to get standard indicators to explain individual life satisfaction. The authors 

reported indicators are stable across time and space. The model has its methodological 

and analytical framework and challenges the idea that claims economic growth itself 

responsible for the higher quality of life of the individuals. The authors suggest that 

social quality has a strong impact on life satisfaction which is measured subjectively. 

It provides the essential link between need, action, and policies for an acceptable 

standard of living. The Social Quality model brought down four indicators are 

economic security, social cohesion, social inclusion, and the conditions for social 

empowerment. 

Aggarwal (2017) studied the effect of quality of life of Seemapuri slum dwellers in 

East Delhi upon relocation. The study was based on descriptive-analytical inquiry. 

The objectives were to discuss the existing living condition of the urban poor in the 

Seemapuri area, to study existing policies for slums in Delhi, and to analyze the 

relocation process of the urban poor. The proposed relocation site was on the city 

periphery named Phoot Kurd adjacent to the industrial area and village. 100 out of 

157 households of Seemapuri slum found eligible for the flat in the relocation site. 

One special criterion of eligibility was that the beneficiary should be an occupant and 

living as a tenant, not an owner. The different parameters used to measure Quality of 

Life like housing, income, jobs, education, civic engagement, Life satisfaction, safety, 

age, and gender. Some of the parameters have many indicators. After analyzing data, 

Aggarwal concluded that Seemapuri slums are trapped in low human capital 

equilibrium, seen dysfunctional institutions, poor access to developed services. 

Overall Quality of life of Seemapuri slum dwellers is poor. Aggarwal inferred that the 

Relocation should be done by the needs of slum residents as she suggested that “one 

size does not fit for all”.  
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Andrew (1974) states perceptual indicators are those indicators that are based on an 

individual’s perception. Whereas well- being is supposed to be the mean of the level 

of Quality of Life. A worldwide movement has done for social indicators which are 

evidence for measurement, understand, and their individual's well- being. The author 

focused on perceived life quality rather than objective life quality. The author used 

perceptual indicators in place of subjective indicators. By this, authors trying to 

escape from biased nature towards objective vs. subjective. With time, the perception 

of indicators of Life Quality usually suffered from methodological weaknesses in 

terms of their validity, interpretability, completeness, and utility. These weaknesses 

are addressed like judgments not to be evaluated by individual always. Some other set 

of an expert can or should be available to evaluate their decision whether good or bad. 

Along with this, individuals have to keep own sense of well- being and societal 

welfare are inclined toward the well- being of the individual, respectively merge to 

provide better relationship and measures the perception of life quality.  

Anikin, V. et al. (2017) used Weber's approach to derive social stratification on the 

basis of Life chance. They considered the life chance as a positive and negative 

privilege. Their framework dealt with a certain aspect of life such as economic 

condition, work situation, human capital accumulation, consumption, and leisure 

activities. These aspects were connected with social stratification. 

Anthias (2001) studied an interactive role between class, gender, and ethnicity within 

the marketplace and characterized marketable attributes. The author pointed out that 

resources in the market place used for determining life chances. The author discussed 

how the traditional thought process of gender and ethnicity differs from the human 

capital approach of today’s era. Still, the authors emphasize the class does matter or 

has greater power over gender and ethnicity. The author studied the theory of 

stratification away from the distinction between class and status to the level of gender 

and ethnicity because a distinction between class and status always placed the 

ethnicity and gender in the backdrop only. 

Here, the Occupation feature within the market is discussed by the author. According 

to the author, occupation carries different authority from the level of control over 

others to the stage of determination of the psychological condition of the world. The 

author points out that those people who are out of occupation or work may be 

deprived of self-esteem which is a pre-requisite to get effective life chances and 

ultimately those deprived people could lack access to an economic resources. 
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According to the author, Life chances provide context to the Life Condition. Whereby 

life condition describes the position of an individual in the social relations develops 

through resource allocation and social placement. The key thing that the author 

discussed life chances are the product of two things. The first one is an allocation of 

individuals to roles and positions within the productive system and the other one is an 

allocation and role within the production and reproduction of sex difference and 

biological reproduction (gender). 

Bhatt (1994) devised its operational definition of slum after reviewing many 

approaches to the study of slums. Slums are the residential areas inhabiting the 

poorest of the poor. The author analyzed the push and pull factor most responsible for 

bringing the people from the village to town. After analyzed many studies, the Author 

revealed that slums had always emerged as a social problem. A slum is generally 

existed in pose areas, around diplomatic enclaves, near the bus terminal on the 

highway or in low-lying areas, etc. some slum develops on agricultural lands. The 

author has selected two slums of Delhi for its case study and administered an 

interview schedule related to caste, income, education, etc. In the interpretation of the 

analysis of the study, those slums are well settled which are inclined toward semi-

skilled and skilled jobs. From the study, caste and occupational hierarchy are reflected 

in a slum. Still, they develop ‘we feeling’ in the slum and also create a network of 

their people of caste, ethnic, and regional background. Such a network helps those 

who come comes to the city for employment. Making ration is a major problem for a 

new migrant to Delhi. A large number of slum dwellers are satisfied with the policies 

and schemes of the government of Delhi.   

Burra et.al (2003) described the work history of the origin of NGO SPARC and how 

much extent they develop the skill to construct community toilets in the slum. NGO 

SPARC had constructed many community toilets in various regions of the different 

cities like Bangalore, Pune, Bombay, Kanpur, etc. which create sanitation sensitivity 

among various slum dwellers. NGO had made provision of affordable and 

manageable community toilets. The authors discussed “pay-and-use” toilets facility 

does not come forward in the slum earlier than the existence of NGO SPARC because 

it is costly enough to pay at each time to use the bathroom. Authors raised the issue of 

installation of the toilet than sewer treatment plant establishment in Bombay slum 

condition. Authors found the reason for lack-ness of attention to sanitation in Bombay 

were large health burdens, inadequate sanitation, prevail of freeloader stereotypes, 
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reluctance of international funding agencies, densely populated area with a small 

winding alley, uncertainties regarding ownership, size of household, the land belongs 

to national government institutions which do not permit the municipal corporation to 

do any activities on to the land (such as the Railways Authority, the Port Trusts or the 

Airport Authorities), political vote bank and difficult to make toilet wet free and 

irregular water supplies would make it difficult to keep toilets clean.  

Caplovitz (1973) focused on consumer practices of low-income families and point out 

that the poor pay more. The author justified its analysis by providing a conclusion that 

not only poor people but all those who are classified on the basis of the market system 

pay more. Even the business firms know this situation and exploit the poor by 

providing debt to the poor which is treated as expensive at the lower section of 

society.  

Chan & Goldthorpe (2007) disregard weber’s distinction of class and status. Authors 

point out that individuals can position themselves on the basis of employment, 

economic security, and prospect within the class structure. Whereas consumption 

patterns (a part of lifestyle) are stratified more by status. Authors also showed that 

both class and status are involved in shaping the political front in their manner. Class 

predicted by Left-right attitude (involved in material interest) and status attracted 

towards Libertarian - authoritarian attitude.  

Das & Meher (2013) analyzed the economic activities of the slum dwellers. It aims at 

production, processing, packaging, selling distribution, purchase, and consumption of 

goods and services as well as money and wealth to fulfill some wants/needs on a 

commercial or self-reliance basis, to enhance their Quality of Life. The present 

purpose of our study is to examine the factors which attract slum dwellers to settle in 

slums and to know their economic activities as well as their socioeconomic profiles. 

There can be no doubt that dire poverty compels people to be slum dwellers but it is 

not true that all the slum dwellers are poor. Except for poverty, various factors govern 

the growth of slums. To examine whether the economic conditions of slum dwellers 

have improved due to their migration from their origin or not. 

Dhar & Nirmala (2012) studied the urban growth of Tirupati city and slum 

development. Here studied emphasis more on origin and evolution, structure, 

function, and socio-economic condition of the slum of the city. The authors used the 

diagnostic study to upgrade the quality of life of slum dwellers of that city. Data for 

the study is based on primary and secondary. The Tirupati city is culturally important 
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or one of the sacred place for pilgrims in India and also dominated by the tertiary 

economy. Slums become the place for lodging and board to the pilgrims. Here the 

QOL of slum dwellers in Tirupati city. Authors suggest that to bring change in the 

behavior of slum dwellers, it is necessary not to be treated as untouchable and second-

rate citizens of the town. 

Evan et.al. (2013) viewed lifelong learning marked as an avenue for people to 

improve life chances. Authors considered theories of Reflexive Modernization that 

worked behind lifelong learning where Reflexive Modernization refers to a condition 

in which the growth of knowledge forces the people to give decisions and also 

develop contexts for action. Authors utilized cohort studies to build relationship 

agency and structure with the life course of an individual. Moreover, the life chance is 

constructed or derived by a bounded agency (a socially constructed agency). Lifelong 

learning of youth is shaped due to socio-historical conditions and social stratifications 

as well as by the prevailing education and training of an individual. 

Fourcade (2017) focused on market institutions that shape life chances. Individual 

classified or sorted on the basis of credit risk. Scores are counted on the credit risk of 

the individual within the market. As a private institution creating the market situation 

and overlooked the forces that shape the life chances of an individual. The author 

claimed that classification situations are the engine of modern class situations. The 

author also points out that the market acts blindly to create and maintain social status. 

Market compels competitive logic rather than protecting the monopoly of certain 

dominant groups.  

Ghosh (2014) studied different domains of quality of life and their relationship to 

socio-demographic features of older people living in an urban slum in India. The 

author conducted a cross-sectional study with a sample size of 120 older slum 

dwellers. Data are generated through interviews and assessments done by the World 

Health Organization Quality of Life-BREF questionnaire. In the analysis part, mean 

scores in each domain of Quality of Life of older people did not differ significantly in 

terms of gender, age groups, castes, and family types. Older Slum dwellers who had 

more education, married and greater income had significantly better QOL scores. 

Along with this, the Author pointed out that Mean scores were also better in the 

domain where older slum dwellers had their income and also resided with their 

children. Moreover, older people with such characteristics as low education, being 

single, lacking personal income, and not residing with their children had low QOL. 
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Further, the Author suggests increasing the Quality of Life of older people by greater 

focusing on the domain of Quality of Life.  

Goswami & Manna (2013) conducted a case study in Raipur city, Chattisgarh and a 

reverse study is done means Rapid slummification has caused environmental 

degradation in the city. The study will focus on how government helps poor urban 

residents to take advantage of economic opportunities by equipping them with 

education, skills, and good health. In the conclusion part, it is noted that some slum 

dwellers don’t believe in casteism, untouchability, and purdah (superstition) system. 

Raipur slum dwellers are still far from standard Quality of Life. 

Govindraju, B.M. (2012) studied the Quality of Life of slum women of Mangalore 

city, Karnataka state, and used a case study method. The age range of respondents 

considered 18-45 years used the Hindi version of the World Health Organization 

Quality of Life scale (WHOQOL group, 1995) developed by Saxena. This scale 

provides separate scores of 24 facets and 6 domains. He analyzed the data obtained 

and calculated the mean and standard deviation. Results show very poor Quality of 

Life of slum women because they are ignored, neglected, faced alienation from their 

family members.  

Iyer (2012) used secondary data and specifically like India’s 2005-06 National Family 

Health Survey (NFHS-3). Besides this wealth index was generated for households in 

urban India using NFHS-3 data. the analysis shows that a substantial proportion of the 

poor population does not live in slums whereas a substantial proportion of slum 

dwellers does not fall on the bottom line of the wealth index. The authors pointed out 

that sanitation is a major problem rather than education as children of slum dwellers 

wait for their turn to fetch water. Authors studied that a bathtub may hold water about 

151 L while slum dwellers may only get water 30L to fulfill all its needs. Here Author 

stated missing a single day is just missing money or the creation of an unearned 

situation.   

Javeed (2013) investigate the existing problems of water, domestic problems like 

toilet facility, ration, fuel, children education, etc. and also examine the socio-

economic condition and certain parameter for Quality of Life of slum women dweller 

in Malegaon city has been discussed as  “Being” comprises of health conditions, 

personal hygiene, exercise, physical outlook; “Belonging” includes work facilities, 

housing condition, neighborhood and education facilities; “Becoming”  contains job 
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and voluntary work activities. In the Malegaon district, women and girl children are 

the most sufferers. Women slum dwellers face health complications and have low 

nutritional intake and many other problems due to contaminated water and less 

drinking. 

Jha &Tripathi (2014) studied the Quality of Life of dwellers living in the slums of 

Varanasi city and used 10 parameters to determine the Quality of Life such as source 

of lighting, fuel used for cooking, sources of drinking, housing condition, sewage 

disposal facility, place of waste dumping, Medical facilities, literacy, female literacy, 

ration card type. Here they chose 5 slums of Varanasi city which were randomly 

selected. Primary data collected through an interview schedule by a field survey of 

150 households as sample size and secondary data from Census, DUDA, Slum 

Composite index, and standard deviation technique used to determine QOL. An 

important point is that female literacy and ration card as a variable is used. 

Kapuria (2017) provides the individual assessment of well-being and their 

determinant corresponds to extent of access to basic services. Ultimately the extent of 

access provides the functioning for the Quality of Life. Various functioning provided 

by Sen’s Capability Approach for individual assessment corresponds to the measures 

of Quality of Life of Dasgupta and Weale. Here author discussed measures of quality 

of life of Dasgupta and Weale via indices which are health, welfare, freedom of 

choice, and more broadly, basic liberties which are the first reflection of a constituent 

of well-being and others reflect as measures of access to the determinants of well-

being like the availability of food, clothing, shelter, potable water, legal aid, education 

facilities, health care, resources devoted to national security, and income. Author 

Quoted Dasgupta and Weale’s statement that taking anyone measure may serve as a 

measure of changes in the quality of life in a society. 

Khaef, S., & Zebardast, E. (2016) have studied Quality of Life in deteriorated areas of 

Tehran, Iran. In Tehran, deteriorated areas are defined by 3 factors such as fine grain, 

lack of permeability, and durability, and other aspects such as environmental, social, 

transportation, and economic aspects are not utilized. Based on 3 factors, javadieh is 

an area that has the highest deterioration rate. Khaef & Zebardast used 49 indicators 

which are categorized into 11 domains such as access to daily services, access to 

educational services, access to recreational services, access to transportation facilities, 

traffic and mobility, infrastructure, environment, social life, private relation, housing, 

and total satisfaction. Here “traffic and mobility”, “housing” and “infrastructure” are 
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considered as the most important domains of Quality of Life. On regression analysis, 

no statistically significant relationship was found between life satisfaction and 

domains of “access to transportation facilities”, “educational services” and “social 

life”. 

Khan & Malaviya (2017) considered Quality of life as an important aspect of the 

development of any urban area. The authors pointed out that more urbanization led to 

the degradation of QOL and also to study the background of QOL, there is a need to 

understand the qualitative approach behind QOL. Authors considered the quality of 

life deals are associated with the pattern of advantages, disadvantages, and 

opportunities found in a living environment that affect the life of an individual 

through access to services, facilities, and amenities. Further indicators of Physical 

Quality of life are the best indices for measuring QOL among the slum dwellers of 

Jammu city. 

Khunal (2014) studied squatter settlement which is living on the edge, a Balkhu, 

Nepal. A case study is employed. This study is a collaborative effort of many 

stakeholders like Diaconia University of Applied Sciences, St. Xavier College, Nepal, 

and Turku University of Applied Sciences. It assesses the quality of life in Balkhu 

Squatter settlement by subjective and objective approach. The mixed-method 

technique is used for data collection which gathers qualitative and quantitative data 

from the survey, participant direct observation, interviews, image, and video. The 

author used 46 open- and closed-ended questions covered with different themes such 

as personal information, education, economic status, cultural status, health, water and 

sanitation, social issues, housing, and political status. Thematic analyses were 

utilized. The findings show the quality of life in Balkhu squatter settlement are not 

good and non-satisfactory with the present condition. Lack of well-being done by 

community objectively in case of a clean living environment, water and electricity 

facility, safe shelter, employment opportunity, and education opportunity. The author 

points out that the community is also facing marginalization problems related to 

cultural, social, and economic. For this personal faith, hope, desire, dream, etc. have 

never been given up by slum dwellers. They also get supported by faith-based 

organizations which strengthen the capacity of people living in a slum to overcome 

the challenges faced by them. The subjective indication is that people live in fear, lack 

of communication between the community and its stakeholders. A study suggested 
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that basic need fulfillment is necessary for the satisfactory measure of the quality of 

life of those living in Balkhu settlement, Nepal.  

Kuhne (2019) analyzed the concept of Life chances given by Dahrendorf and 

measured liberalism in terms of Life chance. Here Author signified the Dahrendorf’s 

statement more life chances people have, the more liberal will be their society. The 

author analyzed the Life chances linked with a social approach, not by the moral or 

political way. Though Author considered liberalism as a tool of options and 

opportunities in the life of people. The author viewed Dahrendorf as a contrast 

traditional thinker who supposes money enables people to make choices to spend. 

Here Author talked about meaningful choices whether money has to spend or not. It 

depends upon the Society in which people are living.  

Ley (2005) discussed the concept of ‘necessity’ which is on the debate. Here necessity 

is defined as items present in the market basket. This market basket is already 

determined by the government or other institutions. Market basket may include 

Television, Air Condition, heater, computer, etc. The author further suggests (Quoting 

other authors) that it is impossible to set the poverty threshold during inflation as rate 

changes in marker basket in such a situation. The authors seek to answer the absolute 

measure of poverty possible ever and in turn, the author stated persons get to know 

the necessity to live with dignity in a given society are defined socially, so there a 

chance to reach absolute poverty. The author points out that wealth creates poverty 

and the minimum resource concept is attached to the poor. Here minimum resource 

concept treats the poor with more respect than the minimum standard of living 

(standard of living measure merely set a resource level and understood as adequate 

and also does not make judgment or assumptions as to how the poor will expend these 

resource). The author raised the issue of Morris’s Physical quality of Life index (one 

of the measures of poverty) is only employed at the population level, not individual 

level or family level. The author showed Morris is well aware of the weakness of the 

Physical quality of life index i.e., intangible goods are not included in their index. 

Whereas Amartya sen included both tangible and intangible resources in its capability 

approach concept. The author further showed that the parenting stress hypothesis, 

intergenerational earning elasticity, material deprivation theory, culture of poverty, 

etc. are responsible for diminishing the Life chances of children and pushed into the 

wetland of poverty.   
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Ligatti (2018) viewed life chance theory through the lens of residential housing and 

provides an argument on a more expansive view of lost housing opportunity damages 

in a fair enforcement case. It goes beyond the typical traditional view of the damage. 

Traditional damage sees the tangible and intangible harm to the victim. It does not 

consider as a result of discrimination. Even the plaintiff may also seek damage 

compensation for loss of housing opportunities. Moreover, life gets a substantial 

impact on educational opportunities, work opportunities, etc. Here author adopted 

field of life chances into place-based theories such as “neighborhood effects” and 

“geography of opportunity”. The author points out the word chance used by Max 

Weber refers to as probability, not a possibility or random chance. The modern 

technique of inquiry are quantified through probability calculation provides inquiry of 

opportunities accessed by the individual and how much extent the advantage and 

disadvantage are related to membership in certain groups or status.   

Link and Phelan (2001) commented on the criticism against stigma made by another 

researcher. They defined stigma as the co-occurrence of its components such as 

labeling, stereotyping, separation, status loss, and discrimination. Power is the major 

tool that exercises for the occurrence of stigma. In the stigmatized situation, people’s 

lives are devastated and distribution of Life chances in such areas as earning, housing, 

health, etc. disturbed. Authors argue that many factors other than stigma influence the 

outcome. Though stigma matter discussed little. The authors also discussed two 

reasons for misguidance toward stigma. The first reasons are seeking to understand 

the impact of stigma for particular circumstances and the second reasons are a host of 

stigmatizing circumstances that focused on particular outcomes. Authors separate 

stigma with status in one condition. The condition is a loss of status. As lower status 

in its hierarchy has its effects on a person’s life chances. So here status loss kindly 

acts as a source of discrimination.   

Liu (1974) studied the quality of life in the United States metropolitan areas. To 

assess social, economic, political, and environmental indicators by using a systematic 

method that reflects the quality of life of the United States. Nine indicators were 

utilized such as individual status, individual quality, living conditions, agriculture, 

technology, economic status, education, health, and welfare of state and local 

government. Liu had used factor analysis as these 9 indicators themselves having 

more than 100 variables. Liu assigned a weight to each variable in index computation. 
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Liu visualized the level of living as a level of satisfaction of the needs of the 

population. According to Liu, Quality of Life can be heterogeneous, as the peoples 

are. Indicators provided by Liu contained indicators such as some persons in the 

learning force and some first-year medical students. 

Mander et. al. (2019) tried to analyze inequalities embedded in society. They 

considered that inequalities continue till the gap between the rich and the poor 

becoming enlarged. The power of Rich people increased in the neoliberal society. 

They discussed demographic dividends which are based on two things that are a 

requirement of nutrition, health, education, training, morale, and other is sufficient 

employment opportunity of decent work. They defined Life chance as an opportunity 

to improve one’s social and economic situation. The improvement in Life chances, in 

terms of nutrition, health, child and maternal survival, life expectancy, and economic 

well-being is slower and unequal for socially disadvantaged groups categorized as by 

gender, class, caste, religious identity, and disability. They have pointed out that the 

situation of unequal life chances is not inevitable but is the direct consequence of 

public policy in neoliberal times. 

Misra et.al. (2001) acquired the dietary and lifestyle profile of migrant population 

living in urban slums that have come from rural areas of northern India and analyzed 

data resulting in such profile conducive to the development of coronary risk factors 

such as obesity, hypertension, diabetic, etc. All the data are rechecked if any 

incomplete information is obtained from the respondent. A cross-sectional descriptive 

study has been done on 227 respondents. 

Mookherjee (2007) worked relate to indoor air pollution means cooking smoke 

originated during the formation of food in the family of slum dwellers. Due to this 

indoor air pollution, acute respiratory infection had been found in the slum dwellers 

creating morbidity level high, a dangerous situation in the world.  

Mookherjee had also obtained socioeconomic status via 3 factors/ variables such as 

education, caste/religion, and income. The education status of the family had been 

determined by the higher education of the adult member of the family. Moreover, one 

argument provided that if a single member of the family attains some education, then 

he/she must be the decision-maker of that family and this member would 

automatically determine the power structure of the family. Such an argument had no 
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proof in their work. The second factors are caste/ religion which is weighted on the 

terms of sociological standing of the caste of the slum from 0 to 20. The last one is 

income which is weighed based on the mean income of the family. Then these three 

variables were added and a mean value arrived at to obtain the socio-economic status 

of the slum. 

Padhi (1999) had done a comparison between the economic conditions of slum 

dwellers of New Delhi and Bhubaneshwar. Based on the nature of the occupation, 

workers have broadly divided into 3 categories. They are self-employed, daily wage 

earners, salaried group. Padhi had shown reasons for unemployment are sickness; 

retrench from a job, extremely low wage offered. Here Delhi’s workers are less 

unemployed from sickness in comparison to Bhubaneshwar. In bhubaneshwar, the 

workers preferred to stick to one job while Delhi workers had to change their job until 

and unless they got better facilities and working conditions in it. In Bhubaneshwar, 

the chance of getting a job every month apart from domestic work was extremely 

limited for the slum dwellers. Padhi had applied Chayanov’s theory which postulates 

a strong positive relationship between the consumer to worker (C/W) ratio of 

households and the labor days of work performed by peasant producers. In this study, 

slum dwellers are mostly small peasants and landless agricultural laborers before 

migrating to the cities. Here the small contradiction of this study from Chayanov’s 

theory related to Peasant terminology. Padhi had discussed the consumption and 

living standard of slum dwellers in the form of property status, poverty scenario.     

Portes (1972) considered the definition of the slum are irrational. The author 

discussed both theories of marginality and culture of poverty linked with weber’ 

emotional social action where the behavior of slum dwellers are not goal-oriented 

rather emotionally based.  The authors analyzed the core economic view of the 

peripheral slum in Latin America. One of view social class which formed by 

aggregation of people with comparable life chances as determined by their possession 

of and exclusion from the resource. These social class leads to varying life chances 

and build up capacities to influence the life course. Whereas Status hierarchies are 

linked to occupational roles. The author conveys that in order to become poor, there is 

no need to become unemployed. Here some instances shown by the author in Latin 

America as the wage of employed personal is below the poverty line. The authors 

provide the reasons for this that underdevelopment of the national economy and/ or 

skewed distribution of resources.     
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Priyadarshi (2007) studied migration, infrastructure, and health care services in a 

selected slum in Delhi. The author applied the Wellbeing Index. Variables such as 

household size, child-woman ratio, and percentage of ill members in the household, 

are likely to reduce the well-being of the household. Health expenditure per capita 

may reduce or raise the well-being of the household though regressions reported such 

expenditure has a positive effect on Per capita total expenditure. The economic 

powers of slum dwellers of a selected slum in Delhi are well off, not so poor. The 

knowledge, perceptions, and meaning of health, health problems are not uniform in 

the slum.    

Rai & Singh (2012) stated that much of the existed infrastructure of Lucknow City is 

old, worn, and overexploited. Though improvement had taken place in basic 

amenities. Still Quality of basic services is declining. The authors discussed the report 

of the National Survey made by Public Affair (2002) in which irony had been seen 

with the contemporary situation that India did well in providing basic services but 

lack in quality, reliability, and effectiveness side. The author focused on the 

improvement of Service delivery via some instrument which is found effectively by 

applying the concept of Good Governance. The authors suggested that the Public-

Private Partnership model must be implemented in municipal services so that cost of 

maintenance of any infrastructure could reduce, increase efficiency, and project 

timely finished.    

Ram (2009) studied the specific nature and levels of Social mobility of Scheduled 

caste both in class and caste structure in its book Beyond Ambedkar. The author 

analyzed social mobility by relating it with the change taking place in one’s statuses 

in class structure as well as in the caste system. The author examined the congruity, 

the incongruity between statuses of the mobile schedule caste acquired both in caste 

and class structure. Also examined the nature and level of status identification among 

mobile schedule caste. These statuses identification is done by others of their status.  

RCUES (2013) presented the Plan of Action in Lucknow with the title ‘Slum Free 

City Plan of Action’ under the Rajiv Awas Yojna (RAY) Scheme for Lucknow, 

Kanpur, Allahabad, Varanasi, Agra, and Meerut of Uttar Pradesh state. They have 

analyzed and prioritized housing conditions, infrastructure deficiency, and 

vulnerability of slum settlement based on score and ranking method by following 

RAY guidelines. In this way, the existing condition of the slum can be assessed. 
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Infrastructure deficiency (denoted by i) are characterized as Bad, Moderate, Good, 

whereas Vulnerability (denoted by v) are as Least, Moderate, Most. Formation of a 

matrix under 3*3 (3 rows of ‘i’ * 3 columns of ‘v’) categorized a total of 330 slums 

out of 609 slums. 

Saravanakumar et al. (2018) analyzed only the secondary data collected from the 

Census 2011 report of the Government of India and provided Quality of Life of the 

urban slum of all the states and union territories of India which was measured through 

the composite index and standard deviation technique. They have used 9 variables as 

an indicator of physical Quality of Life like sanitation facility, work participation rate, 

etc. 

Sheth et al. (2009) conducted a case study in Mumbai related to slum rehabilitation in 

the context of urban sustainability. The study examined slum areas and their effects 

on sustainable urban development and tried to understand the gap between families 

shifting from slums to rehabilitated buildings and also understand the attitude of slum 

dwellers toward urban sustainability. 

Shukla et.al. (2015) studied the housing and sanitary conditions of the slum dwellers 

living in urban slums of Lucknow city. A cross-sectional study was conducted and a 

semi-structured questionnaire was employed. 77.1% of households out of 384 

households lived in the congested locality and 69.5% of households are constructed 

back to back and continuous type. Around 47.3% and 25.0% of the household have 

inadequate ventilation and lighting, respectively. Even, 74.5% of a household were 

practicing unsafe way for water storage and handling. Hand wash practice before 

cooking food and eating prevailed around 77.9% and 52.6%, respectively. About 

51.1% of households go to open fields for defecation. Here Authors have to define 

caste as a class and no proper explanation of socio-economic status.  

Simonelli et.al (2013) studied the Quality of Life concerning the sleep aspect. Quality 

of sleep, sleep routine, sleep context, and sleep habits among slum dwellers have been 

discussed and evaluated the effect of a housing transition on Quality of Life, sleep 

quality who have participated in the slum-housing upgrading program run by non-

profit organization TECHO in Buenos Aires, Argentina.  

Singh, Y. (1977) viewed the shifting of ideology regarding the study of caste and 

class from change and mobility or say ranking, hierarchy to identity, domination and 

exploitation, empowerment, intra-systemic mobility. Moreover, the boundaries of 
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Gender become widening that cuts across the boundaries of caste or class. In a 

society, Instrumental rationalities are mobilized among people too much that lead to 

two cultural and social consequences. First, awake of sharing and social justice 

towards the poor and the marginalized. Second, the Under-class and the Dalit perceive 

this attitude of the middle classes towards them as justification for an aggressive 

response on their side. This is increasingly observed in the emergent relationships 

between the slum dwellers and the urban middle classes in cities    

Singh, M.N. (2011) described slums as generally well organized, relatively free of 

serious crime along- with unsanitary conditions and overcrowding. He has shown the 

present scenario of Greater Mumbai which is one half of the population of Greater 

Mumbai is slum dwellers and gave importance to the health system in urban India. 

For this Author analyzed the socio-economic, demographic profile of Mumbai’s slum 

dwellers and knew the differentials in lifestyle, working and living condition, hygiene, 

sanitation practices, etc. tried to study all the factors which influence health system of 

slum dwellers. He used a multi-stage sampling design, in-depth interviews of at least 

two key informants or stakeholders, and did focus group discussion. Slum Dwellers 

have their TV, refrigerator as a household asset. Health consciousness has been seen 

as they purify water by alum straining by cloth or boil water before drinking. 

Cleaning of drainage and road is done occasionally by the municipality. 51% slum 

dwellers in Mumbai dispose of garbage in the municipality pot. A remittance system 

is seen, visiting a relative’s place is an important mode of entertainment among 86% 

slum dwellers. The use of modern contraceptive methods is said to be higher than the 

traditional method.  

Singh, S.K. (2015) had done work on the Quality of Life in Lucknow city. A total of 

302 respondents had been covered. There was no mention of a Sampling method. 

Although it is supposed that it is convenience sampling by saying the respondent 

living in the Lucknow city at least for last one year. The questionnaire covered both 

objective and subjective questions. A self-rated questionnaire comprised of 2 parts. 

One dealt with the socio-economic background of the respondent and the other part 

dealt with rating their overall satisfaction by Likert type scale. The author analyzed 

the quality of life by using principal component analysis which is used for data 

reduction technique. This technique is used to determine the most favorable (or 

preference) of indicators. Here personal, social, and economic well-being indicator is 

the most favorable and ahead followed as environment, transport infrastructure and 
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police services, housing facilities, social infrastructure, utility services, and social 

environment. Hence, there are a total of 7 indicators or components obtained as a key 

determinant of Quality of Life. The author suggests the state government of Uttar 

Pradesh and also Municipal Corporation of Lucknow focused on less preferable 

indicators rather than the most favorable to ensure the Quality of Life of people living 

in Lucknow.    

Singh, B.N. (2016) demonstrated the theoretical ideas relating to the socio-economic 

condition of slum dwellers. The theoretical ideas have been based on social indicators 

which affect the life of slum dwellers such as social amenities, housing condition, 

water availability, health and education conditions, environmental condition, 

economic condition. The outcome of various social researches via using social 

indicators on slum dwellers giving the sense of poor, low, lack terminology to slum 

dwellers and their slum areas fully.  

Sreebhagyalakshmi & Thomas (2018) used the physical Quality of Life technique to 

determine Quality of Life in 3 slums of Coimbatore city. Here 3 slums of Coimbatore 

city were randomly selected and 75 households as a sample size. 

Sufaira( 2013) found that the socio-economic conditions of the dweller in the slum are 

better than a non-slum in the Kannaur Municipality of Kerala. The Author examined 

various aspects of slums and given ranked the household located in the slum and non-

slum on the issue which they face and avail services like aspect. Housing conditions 

and healthcare facilities are ranked first and ninth in slums whereas Toilet and land 

ownership are ranked first and ninth in a non-slum.    

Sundari (2003) assessed the Quality of Life of migrant households in terms of some 

parameter. Some important parameters are health conditions, access to health care 

services, water logging during monsoon. About 820 female migrants living in and 

around the slums of Chennai city, Coimbatore city, and Tirupur city were randomly 

chosen and fieldwork during the period May – Dec. 2002. Women and children are 

the worst victims. 

Tabussum (2011) pointed out the slum dwellers are the poorest among the urban poor. 

Slum Dwellers faced the problem of drinking water and sanitation and define the 

definition of the slum as ‘a cluster inside urban areas without having water and 

sanitation accesses’. She also focused on the cause work behind the water and 

sanitation crisis is the growing slum population and less basic facility availability. She 

had discussed many myths and realities prevailing in the slum society and how the 



38 

 

cooperatives working in the slum to improve the living condition and socio-economic 

status of slum dwellers.  

Veenhoven (2000) maintained the distinction among various concepts quality of life, 

well-being, happiness. Author proposed classification based on two bi-partitions. One 

partition from life chances and life results and the other partition is related to outer 

and inner qualities. All these partitions when cross-tabulated together produce 4 

different qualities of life. These four ‘quality of life’ are livability of the environment, 

life-ability of the individual, external utility of life, and inner appreciation of life. The 

author points out negatively that current sum-scores provide little sense of Quality of 

Life and suggested that inclusive summary measure would make sense and provide 

information to people to live life happily. 

Wirth (1938) in his essay ‘Urbanism as a Way of Life’ discusses 3 characteristics of 

the city. They are large population size, social heterogeneity, population density 

which are contributing to the ‘urban way of life’ and particularly urban personality. 

The city does not merely a physical, economical, and cultural institution. However, all 

these together formed elements of urbanism creating an impact on human group life. 

Louis considered all mankind does not deflect from organic mode than a condition of 

life characteristics of the city. 

Ziller (1974) studied the quality of life with a new approach called the 

‘Phenomenological approach’. Here the experience of love, marriage, social status, 

parenthood, transition state, etc. is dealt with the respondent are in a central position. 

This approach helps determine the quality of life as the respondent knows about 

himself very well. The non-verbal technique is employed to measure the personal 

meaning of the events and their environment. 

Various famous indicators are used by scholars or institutions to obtain the quality of 

life.  

1. Ganguli & Gupta (1976) visualize the level of living in India with the 

satisfaction level of the needs of the population. They used indicators such 

as 

I. Housing 

II. Medical care 

III. Education  

IV. Nutrition  
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V. Clothing  

VI. Leisure  

VII. Security and Environment 

2. Social indicators of Quality of Life by Flax (1972) in urban areas. 

I. Percentage of labor force unemployed 

II. Percentage of households with income less than $3,000 per year 

III. Per capita income adjusted for cost of living 

IV. Cost of housing a moderate-income family of four 

V. Infant (under 1 year) deaths per 1000 

VI. Reported suicides per 100,000 

VII. Reported robberies per 100,000 

VIII. Ratio between non-white and white employment rates 

IX. Per capita contributions to United Fund appeal 

X. Percentage of Voting-age-population voting in the last presidential 

elections 

XI. Median school years completed by adults 

XII. Cost of transportation for a moderate-income family of four 

XIII. Average yearly concentration of three air pollution components and 

change in the concentration of suspended particulates 

XIV. Estimates number of narcotics addicts per 10,000 population 

3. Organization for Economic co-operation and development (OECD) study 

on social indicators. 

I. Health  

II. Development through learning 

III. Employment and quality of working life 

IV. Time and leisure 

V. Personal income situation 

VI. Physical environment 

VII. Personal safety and administration of justice 

VIII. Social opportunity and participation 

IX. Accessibility 

4. Morris and Mcalpin (1982) applied the physical Quality of life Index 

I. Life expectancy 

II. Adult literacy 
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III. Infant mortality 

5. Ashish Bose10 developed the household misery index to determine the 

deprivation of household via basic needs such as 

I. Pucca housing 

II. Safe drinking water 

III. Toilet facilities 

IV. Electricity 

V. Availability of proper fuel for cooking 

6. Devis F. Johnston (1988) used the Comprehensive Quality of Life Index  

I. Health  

II. Public safety 

III. Education 

IV. Employment 

V. Earning and Income 

VI. Poverty  

VII. Housing  

VIII. Family Stability 

IX. Equality 

7. The Economist Intelligence Units’11 Quality of Life has 9 Indicators such 

as 

I. Material well-being 

II. Health  

III. Political stability and security 

IV. Family life 

V. Community life 

VI. Climate and geography 

VII. Job security 

VIII. Political freedom 

IX. Gender equality 

8. 8+1 dimensions of Quality of Life developed by Eurostat online 

publication of European Union (EU)12 

                                                 
10 Voluntary Health Association of India (1997). Report of the independent commission on health in 

India. New Delhi.  

      Here in such report, Ashish Bose’s indicator has been utilized.  
11 https://www.economist.com/media/pdf/qualityoflife.pdf assessed 1-12-2020 

https://www.economist.com/media/pdf/qualityoflife.pdf
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I. Material Living conditions (income conditions, consumption 

habits, and material conditions) 

II. Productivity or main activity 

III. Health 

IV. Education 

V. Leisure and social interaction 

VI. Economic security and physical safety 

VII. Governance and basic rights 

VIII. Natural and living environment 

IX. Overall experience of life 

9. World Health Organization Quality of Life13 (WHOQOL) has 6 domains 

and several facets. The 6 domains are 

I. Physical domain 

II. Psychological domain 

III. Level of Independence 

IV. Social relationships 

V. Environment 

VI. Spirituality/ religion/ personal beliefs 

In 1996, 4 domains of WHOQOL-BREF have demonstrated. They are Physical 

health, Psychological, social relationships, and environment. 

10. Human development index (HDI)14 developed by Economist Mahbub ul 

Haq which was further used to measure the countries’ development by the 

United Nation Development Program (UNDP) 

I. Long and healthy life Dimension (Life expectancy index) 

II. Knowledge Dimension (Education index) 

III. A decent standard of living (GNI index) 

From the overall analysis of the review of literatures regarding Quality of Life 

parameters, it has shown that health, education, housing, and household amenities 

occur mostly. 

Most of the studies on Quality of Life have been conducted in developed or western 

countries like the United States of America, Japan, France, Denmark, etc. In these 

                                                                                                                                            
12 https://ec.europa.eu/eurostat/web/gdp-and-beyond/quality-of-life(accessed on 11.02.2019) 
13 Group, T. W. (1998). The World Health Organization quality of life assessment (WHOQOL): 

development and general psychometric properties. Social science & medicine, 46(12), 1569-1585. 
14 http://hdr.undp.org/en/content/human-development-index-hdi 

https://ec.europa.eu/eurostat/web/gdp-and-beyond/quality-of-life
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developed nations, over development in case of industrialization or urbanization has 

devastated the mental life of their people. Whereas in developing countries like India, 

Bangladesh, Nepal, etc., the Level of industrialization or urbanization is very low in 

comparison to developed nations. Few studies have been done on Quality of Life at 

the Indian level by Ashish Bose, Ganguli, Ramkrishna Mukherjee, etc. In India, the 

Ninth Five Year Plan (FYP)15 had announced the Common Minimum Programme 

from which the government headed toward a human development approach. The 

approach mainly depends upon 4 dimensions such as Quality of Life of Citizens, 

productive employment, regional balance, self-reliance. The Ninth Five Year Plan 

emphasized more on Poverty Alleviation Programmes, Public Distribution System. 

Although, all the research work related to slums has been tremendously done at the 

international, national, regional level. Many aspects of slum dwellers have been dealt 

with with different methodologies which are carried out by many researchers. A huge 

level of literature with different themes or projects of the slum like housing, water, 

sanitation, hygiene, immunization coverage, etc. are available at Lucknow city level. 

Still, some more aspects of the slum have to discuss like a subsidy, citizenship, use of 

a public bank, transportation, municipal attention, local leader, skill activities, 

communication, food consumption, etc. which are affecting the life of slum dwellers. 

Most researchers have given weightage value to the indicators of a parameter of 

Quality of Life. Statistically, it shows some level of goodness. Though creditability of 

research work decreased only due to the focus on available factors. The intention of 

this study is to show availability and accessibility level associated with the indicators 

of Quality of Life which provides the data more genuine and reliable. Here the study 

also emphasizes the new indicators such as Nutritious food, Public Distribution 

System, transportation, and communication. Thus, the aim is to work in this field to 

provide a sociological analysis of the Quality of Life of slum dwellers in the selected 

areas of Lucknow city. Everyone has tried to work on a different aspect of Quality of 

Life regarding slum dwellers but they don’t give a concise picture of Quality of Life 

of slum dweller on the whole basis which itself provide valuable input for this study. 

 

 

                                                 
15 https://niti.gov.in/planningcommission.gov.in/docs/plans/planrel/fiveyr/9th/vol1/v1c1-2.htm 
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CHAPTER 3 

QUALITY OF LIFE OF SLUM DWELLERS: CONCEPTUAL AND   

THEORETICAL FRAMEWORK 

The concept ‘Quality of Life’ has its origin latest near about 1960s. It does not mean 

that the Quality of life of people did not measure earlier. The system of measurement 

of the Quality of life of people was different from earlier. Some gaps were getting 

found which had raised the question against it. Earlier the concepts like well-being 

and welfare were in the central position. The whole power was in the hand of the 

community. The community had taken the contract of doing welfare and well-being 

of their people. The community knew their people personally and kept the 

information on how he/she would exchanges their thought in the community so that 

their community could exist forever.  Such a system of well-being and welfare of 

people could be maintained by the small communities themselves. In the case of large 

communities or cities, states, nations, etc., various networks are used to gather 

information to provide wellbeing and welfare to the people of their places.  Experts of 

various institutions started to use different indicators and the main indicators have 

economic outlook. At one time, the Economist assumed there is a direct relationship 

between economic growth and the well-being or welfare of the nation. Conversely, in 

later years, there was no clear-cut direct relation found between economic growths 

and the well-being or welfare of the nation (Kumar, 2000). Such a situation create a 

dilemma, tension, fear, social problem among the citizen of a nation. Thus, as a result, 

dependency on economic growth indicators begun to decrease by the subsequent 

nation that is trying to determine the welfare and well-being of the people of the 

nation. Here the major role of sociologist or social scientist came forward with the 

inception of Social indicators. In addition to this, the application of both economic 

indicators and social indicators in the life of people had started to make a base for 

Quality of Life and undermining the concept of welfare. These indicators keenly 

associated themselves with objectives and subjective characteristics depending upon 

the types of research. It cannot be ignored that the Quality of Life indicators have 

subjective meaning and this meaning varied from person to person. Hence Quality of 

life becomes lag in objectivity. The merge of both subjectivity and objectivity in the 

Quality of Life indicators gives strength to the Quality of life over other concepts like 

welfare and well-being term.  
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The Quality of Life has become popular terminology in this sense every stakeholder 

in a State speaks about ‘Quality of Life of people’ rather than the welfare of the 

masses (Mukherjee, 1989). There is a near-universal agreement that the promotion of 

Quality of Life, at least in the long run, is one of the legitimate goals – perhaps the 

most important goal of any modern state (Andrews, 1974). Hence, studies over the 

Quality of Life become speedy and shown greater concern by various stakeholders for 

the sake of happiness, satisfaction, welfare, and well-being.   

The quality of life of slum dwellers revolves around Weberian’s theory of life 

chances. Max Weber’s view related to life chance has been discussed in his writing 

“economy and society”. Max Weber discussed life chances as a tool in the hand of 

each individual to make life qualitative. Here individual may correlate their life with 

socio-economic status. Life Chances were also used in terms of class mobility by 

many academicians. Erikson et.al (1992) did an empirical study to study occupational 

social mobility. In the later years, Blanden et.al. (2005) shows that it is not the only 

occupation that leads to social mobility but also income plays an important role in 

increasing the life chances to gain social mobility. One quote from Blanden and other 

associated authors note that Intergenerational mobility is the mark of mobility 

between the socio-economic status of parents (usually measured by income or class) 

and the socio-economic outcomes of their children.  

Life chance moves around an analysis of power in general and economic resource 

and/or status symbol specifically. Weber himself considered indicators like economic 

strength and status to make a greater impact on what he termed as “Lebenschancen” 

which on translation in English called “Life Chance”. Overall, Life chance is mostly 

defined in terms of opportunities that may impact or determining an individual’s 

ability to satisfy the basic needs, and these opportunities are found along with the 

indicators of socioeconomic status (Dahrendorf, 1979). Here economic resources and 

status are the successful resources to grasp the opportunity by which needs to be 

achieved. The opportunity refers to “a situation or condition that places the individual 

in a position to be more likely to succeed or excel” mentioned in the report published 

by the Greendoor organization16 in 2013. 

In everyday life, the ‘class’ criteria are mentioned in the form of 2 ways. A first 

concrete manner that gives a sense of visibility via bodyweight, style, tone, accent, 

                                                 
16 https://www.greendoors.org/programs/docs/Geography-of-Opportunity-Austin-2013.pdf 
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etc. Second, an abstract manner tends toward the ideas of achievement, access to 

income, wealth, and other economic resources. Deshpande (2005) mentioned the 

NSSO 55th round report which typically divides the range of monthly per capita 

household consumption expenditure (a most reliable proxy for income) into 12 

different size classes and correlates these classes against caste and religion. Again 

Deshpande consolidated NSSO’s 12 classes into 4 different class sizes.  In the 

Weberian framework, social stratification is accompanied by inequality in the sphere 

of production, distribution, allocation of resources (or skill) in the market system. The 

occurrence of stratification led to the formation of unequal Life Chance. “Like all 

statistical regularities, life chances apply in the first instance to populations, not 

individuals….. Life chances pertain not only to quantity but also to the quality of life: 

enjoyment of civil liberties, safety from violence, and access to the beauties of nature 

and art. However defined and assessed, life chances apply to categories of people. The 

conceptual preconditions for thinking in terms of life chances are therefore twofold: 

the notion of statistical regularities, and the belief in the existence of homogeneous 

categories of people to which the regularities apply” (Daston, 2008). A group with 

certain homogeneous categories like class and status affect the market. Classes 

classified the individual and their competency based on skill, knowledge, economic 

resource. All these bases are a valuable resource and also need to position the 

individual in social stratification leads to different life chances. Bourdieu discussed 

four types of capital and point out that economic resource does not purchase all kind 

of capital at a time. Some capital may be failed to achieve. Hence Class which is 

derived through income in the writing may isolate itself with status. Though Class and 

status are often understood as one concept could be utilized separately. Crompton 

(1998) points out that both class and status responsible for the overall structuring of 

inequality. Some research works also point out that due to inequality, accessing 

resources, choice of resource, treatment, the experience of the institution varied 

individual to individual, society to society. Though dominant groups do not get ill-

treatment or inequality as such others used to deal with restrictive choices, economic 

hurdles, worse experiences, and unequal treatment in or by the institution (Massey, 

2008).  

Ram (2009) noted that the theory of status congruence was formulated by Homans in 

1962. In this theory, one may acquire an equal or similar status in two different 
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domains. Domains may be salary, authority, prestige, etc. Then the status acquired in 

these domains is congruent. Otherwise, status is called incongruent and in the end, it 

suffers from status-anxiety. (Ram, 2009) 

Warner in 1953 argues that the occupation is the heavy weightage characteristic of 

one’s social status. (Camera, 1971) 

“In the theory of mobility in industrial society given by Lipset and Zetterberg, high 

mobility does not depend upon the openness of society or increase with industrial 

development. According to them, among industrial societies, no association is 

apparent between mobility rates and the rate of economic growth. At some conditions, 

the Social mobility of societies may become high either at a certain level of 

industrialization or by the effects of structural change of an industrial societies”17. 

Such theory is useful in understanding the area of research. Lucknow city is not fully 

recognized as industrialized cities.  

Here the intergenerational mobility is not applicable as the unit of the universe 

(Lucknow) of this writing is one individual at one household. For intergenerational 

mobility, mainly two individuals need in one household. Intra-generational mobility 

deals with the change of a person's working life require a long time to know their 

historical biography which leaves less impact of occupation in class. Therefore, Class 

has been acquired through an income way. 

Theory of Material deprivation- Material deprivation18 refers to the inability to afford 

consumption goods and activities by the individuals or households which means 

difficult to avail those consumption goods and services at a given point in time, 

irrespective of people’s preferences concerning these items. 

Cultural lag theory- Ogburn (1957) distinguishes ‘material’ and ‘non-material’ 

culture. Here material relates to those things like tools, utensils, machines, dwellings, 

the manufacturer of goods, and transportation whereas non-material cultural aspect 

contains family, religion, government, and education. Ogburn denoted the changes 

that occur in the material aspects, will bring effect and shown in terms of changes in 

the non-material aspects. The process of change in non-material culture according to 

                                                 
17 Lipset and Zetterberg’s theory of mobility discussed in this website 

http://egyankosh.ac.in/bitstream/123456789/21630/1/Unit-29.pdf assessed on 22-11-2020 
18 https://stats.oecd.org/glossary/detail.asp?ID=7326 

http://egyankosh.ac.in/bitstream/123456789/21630/1/Unit-29.pdf
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Ogburn, is often slow with the interventions in material culture. When non-material 

does not adjust itself readily to the material changes it fails behind the material culture 

and the result is the lag between the two. This lag between non-material culture and 

material culture has been called ‘Cultural Lag’. 

The person-environment fit model refers to conditions in which poor “fit” between the 

person and the environment, since the values, standards, lifestyles of the dominant 

culture make it difficult for the minority persons to meet their needs. (Zautra & 

Goodhart, 1979).  

Institutional Approach- This approach is developed by Gunnar Myrdal (as noted in 

Singh, 1977). This approach cannot be restricted to the insertion of qualifications and 

reservations meant to take into account the things left out by conventional economic 

analysis along western lines. For interpreting this process, Myrdal formulates a set of 

conditions that operate in the South Asian Nations, particularly India. These 

conditions in a set of combinations form social systems. The conditions are output and 

incomes, conditions of production, level of living, attitude toward life and work, 

institutions, and policies. The first three are primarily economic conditions, the fourth 

and fifth are non-economic, and the sixth is a mixed condition. Myrdal postulates an 

upward growth in the system if any one of these conditions moves in a desirable 

direction and sets similar momentum in the other conditions: a downward movement 

takes place if one or a set of these conditions begins to operate in an undesirable 

direction. (P.176)  

Maslow's concept of need is in a pyramid in shape which provides information about 

an individual’s level of achievement from psychological needs to self-realization. In 

the lower hierarchy of the pyramid, biological or psychological needs are available. It 

is a compulsory need for an individual to survive. Other needs are in sequential order 

as follows the security needs, needs of belonging, needs for respect, cognitive needs, 

esthetic needs, need for self-realization. All other needs attain with the existence of 

earlier one needs. 

Overall it may be said that whether it is material, non-material, needs, goods, 

resources. All somewhere generally leads to the direction of desirable, self-

realization, non-cultural lag, and particularly towards the Quality of Life. Here needs, 

goods, resources feature linked with social ideology whereas services terminology is 

better placed in today’s era as the market governed the whole system generally. 

Services become the needs of an individual which can be purchased according to their 
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class and status. Some services are static (Static services) where individual have to 

less or negligible spending directly and indirectly at some point of time such as in 

road, drainage system, street light, etc. whereas some services are dynamic (or called 

as Dynamics services) such as health, education, food, cloth where individual spend 

in running stage directly. Though government intervention can ease the situation 

sometimes on bringing equity or equality among their citizen. Therefore, Services 

terminology was used in the study instead of need or any other.   

Lewis’s concept of ‘subculture of poverty’ lies in such a social environment of slum 

life where people are trapped and characterized with exclusion behavior, despair, lack 

of hope, evil entreat, maladjustment, material and non-material destitution. The 

qualities of aspiration and willingness to work are destroyed in such an environment 

and deliberately pursue poor health practices, illiteracy, lack of sanitation, intolerant 

and deviant behavior, lack of leadership, etc.  

The theory of marginality was propounded by Robert Park. Lack of occupational and 

modern values pushed the slum dwellers out to the social and cultural, geographical 

margin of urban society. Slum Dwellers having certain psychological values and 

traditional norms prevent them to adapt to the lifestyle of urban society. Park believed 

marginality occurrence is due to a consequence of non-acceptance or non-attainment 

of the dominant culture by aspirational one. 

The framework for the quality of life of slum dwellers is satisfied in a particular set of 

rules or patterns. Here pattern must be followed in 3 phases which ultimately fulfilled 

the objectives of this study. In the first part of the framework, the pattern goes in a 

direction to examine the current status of Quality of Life of slum dwellers of 

Lucknow city on the basis of availability and accessibility of basic services such as 

health, education, housing, and household amenities; infrastructure, transport and 

communication facilities. The terminologies such as ‘Availability’ and ‘Accessibility’ 

for this subject are so intertwined with each other that it is complicated to develop 

demarcation between its terminologies. It is said so because of the Constitution of 

India where public property has equal right to access the things which are available to 

all person by the government side. The private property of an individual is under the 

canopy of Fundamental Rights which is again a part of the Constitution of India. 

Whether a thing/property is available or not, the question of accessibility always 

arises. Yet, issues generate from an incapability to access those things which are 

available. Without this availability and accessibility, the Quality of Life of Slum 
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Dwellers could not assume. Hence the significance of availability and accessibility for 

the slum dwellers are utmost level. Hence, availability and accessibility for the slum 

dwellers is a basic criterion in the determination of the Quality of Life of Slum 

Dwellers. 

The Current status of Quality of Life is derived on a dual basis. One basis is that the 

Weightage system is employed to determine the status of a particular slum lying in the 

particular Zone. Here weightage is given according to utmost wish or desire owned by 

an individual with high rank. Low rank also available to those who do not avail of the 

basic services irrespective of availability. After that, the composite score and standard 

deviation are obtained which provide comparable data regarding Zones having slums 

(particularly Notified slum).  

Other bases are without a weightage system. In this system, No weightage value is 

determined to its variable. Quality of Life of Slum Dwellers is categorized into 4 

ranges. Each range depicts a different status of Quality of Life. For this, the observed 

percentages of different variables used for the availability and accessibility of basic 

services are put under the calculation of the mean. Such a mean would fall into the 

ranges of Quality of Life. One such range would describe the current status of Quality 

of Life of Slum Dweller living in Lucknow city. The percentage selected based on 

most preference occurs in the variables showing the accessibility of particular services 

and also that variable must have availability factor (the chance of No is denial). It 

means that slum dwellers have availed of the services and accessing them in their 

manner. Like, for example, Slum Dwellers have taken health services and accessed 

the health services mostly are of Government. Whereas Slum Dwellers do not take 

health services, have not counted in the measurement of Mean. 

In the end, the current status would be visualized in a descriptive format. This 

description presents an overall view of the Quality of Life of slum dwellers living in 

the notified slums of Lucknow City.   
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Status of Quality of Life of Slum 

Dwellers 

Range of Quality of Life (in 

Percentage) 

Good 75 to 100 

Medium 50 to 75 

Poor 25 to 50 

Very Poor 0 to 25 

 

Based on a mean determination of availability cum accessibility of indicators of 

‘Quality of Life’ without weightage, Slum dwellers acquires the various status of 

‘Quality of Life’ which are categorized as ‘Good’ status of Quality of Life having 

mean percentage lie between 75 to 100%. Here, Good status indicates slum dwellers 

access the basic services with ease which are available to them and does not face a 

difficult situation. Below this category, ‘Medium’ status of Quality of Life have a 

range of about 50 to 75 %. Though, such a range of ‘Medium’ status has no issue of 

availability and accessibility to the basic services. Still, slum dwellers having 

‘Medium’ status of Quality of Life somewhat does not access with ease to the basic 

services.  After that ‘Poor’ status of Quality of Life has a mean percentage lie between 

25 to 50%. ‘Poor’ status indicates that slum dwellers face one of the issues of 

availability and accessibility to basic services. Lastly, the ‘Very Poor’ category comes 

which denotes means percentage starts from 0 to 25%. Here, the ‘Very Poor’ status 

obtained by slum dwellers indicates that slum dwellers face issues of both availability 

and accessibility of basic services simultaneously. 

The second parts of Framework have some pattern started with determining the 

parameter of ‘Life Chances’ which are class, status in terms of income and occupation 

respectively. Then these class and status parameters of ‘Life chances’ have to be 

correlated with the indicators of ‘Quality of Life’ such as health, education, housing, 

and household amenities; infrastructure, transport, and communication facilities. It 

would bring the inter-linkage statistically between the ‘Life chances’ and ‘Quality of 

Life’ of slum dwellers. The third part of the Framework includes the level of 

awareness about the Government’s schemes, kind of services provided by Non- 

government organizations. In the first and third part of a framework, satisfaction level 
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of slum dwellers regarding some indicators of Quality of Life such as health, 

education, the effectiveness of government’ scheme and last but not the least, Need 

for support in case of a social problem faced having to be shown. In this framework, 

the current status is derived along with correlation is seen among various variables 

used in the study with Life chances’ parameter. Moreover, it tries to gather 

satisfaction information from the slum dwellers. Hence, this framework is a pattern or 

set of rules which works in such a way that helps to lead in analyzing the quality of 

life of slum dwellers. 
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CHAPTER 4 

QUALITY OF LIFE OF SLUM DWELLERS: EMPIRICAL ANALYSIS AND 

INTERPRETATION OF SELECTED AREAS OF LUCKNOW CITY 

The chapter provides the overall picture of the Quality of Life of slum dwellers living 

in Lucknow city. This chapter plan moves in a certain direction started with a socio-

economic profile of the slum dwellers and then strict to the objectives of the study. 

Here socio-economic profile of the slum dwellers is the general background of the 

respondent. It includes age composition, gender, marital status, occupational structure, 

caste, and religious composition, monthly income, size of the family. After that focus 

on objectives of the study inculcating various indicators such as health, education, 

housing, and household amenities, food and clothing, infrastructure, transportation, 

communication, the intervention of government-led scheme and non-government 

organization in the life slum dwellers.  

Socio-economic profile of the Slum Dwellers 

4.1.  Age Composition  

In this study, all gender irrespective of male, female, transgender aged from 18 to 58 

years and above is included. There are five age groups determined to categorize slum 

dwellers.  

Figure 1  Frequency of age of slum dwellers in years (percentage) 
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               Field Data 2019-20 

 

In the given Figure 1, Slum dwellers belong to age group ‘28 to 37’ years have the 

highest percentage around 35.62% and whereas age group ‘more than 58’ years have 

lowest percentage (1.88 %) in the overall category of age groups of slum dwellers. 
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Age group ‘18 to 27’ stands second in position with 25.62%. Both these age groups 

18 to 27 and age group 28 to 37 take more than 20 to 30 years to reach the older level. 

Till then both these are considered as younger. Slum Dwellers living in Lucknow city 

are found to be younger. 

4.2.  Gender    

Figure 2  Frequency of gender of slum dwellers (percentage) 
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In the given Figure 2, 61.88% male, 38.12% female have been recorded out of 160 

slum dwellers of Lucknow city. Here such a study is open to all genders and the 

genders carried out in research are adult means respondents have attained the age 18 

years and above. The researcher has observed that all respondents were either male or 

female. There was no transgender respondent. 

Figure 3  Frequency of gender on age basis (Percentage) 
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In the given Figure 3, it has been shown that 21.88 % male and 13.75 % female 

respondents lie in the age group of ‘28 to 37’ years, which is highest among the age 
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groups category of slum dwellers. There is about 1.88 % respondent of older age 

(above 58 years) and mainly these respondents are male. It is observed that there is no 

female of age group ‘more than 58’ years. 

4.3.  Marital Status 

In all the aspect of human life, marriage is considered as important cultural practices. 

According to SHARDA (AMENDMENT) ACT, the legal minimum age for marriage 

is 18 for females and 21 for males. Both these ages are already considered in our 

study. Most important is that the age group of the study is a legal and valid period for 

marriage.   

Table 1  Cross-tabulation between Age (in years) and Marital status 

    

Marital status of the Respondent Total 

Single Married 

Widow

ed 

Divorce

d  

Age of 

Respondent 

( in years) 

18 to 27   12 27 2 0 41 

  29.3% 65.9% 4.9% .0% 100.0% 

28 to 37   0 53 3 1 57 

  .0% 93.0% 5.3% 1.8% 100.0% 

38 to 47   0 30 3 1 34 

  .0% 88.2% 8.8% 2.9% 100.0% 

48 to 57   0 22 3 0 25 

  .0% 88.0% 12.0% .0% 100.0% 

More than 

58 

  0 2 1 0 3 

  .0% 66.7% 33.3% .0% 100.0% 

Total   12 134 12 2 160 

  7.5% 83.8% 7.5% 1.3% 100.0% 

Field Data 2019-20 

 

In the given table 1, The Age of the respondent is 18 years and above, respondents are 

categorized into five age groups (in years) which are ‘18 to 27’, ‘28 to 37’, ‘38 to 47’, 

‘48 to 57’, and ‘More than 58’. The age group ‘18 to 27’ years are highest in single 

marital status in comparison to other age groups. Under married status, the age group 

‘18 to 27’ years are lowest (65.9%) whereas the age group ‘28 to 37’ years are highest 

(93.0%). There are a total of 7.5 % single 83.8% married 7.5% widowed 1.3 % 
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divorced in the notified slums. It is observed that maximum slum dwellers are 

married. There are no ‘separated’ marital status of slum dwellers. 

 

4.4.  Occupation structure 

The term occupation is not a single entity. It is the base of any society. An Occupation 

determines the level of living of the population. This term symbolizes a state or the 

level of workforce participation. The occupation is a highly influential term for the 

population as it creates status in the society or its surrounding area. Not all occupation 

is given equal importance which creates a class structure in the society. Slum 

Dwellers are mainly considered as an inferior section of the society. They do mostly 

menial job involves danger to their life, works around the unhealthy condition, less 

pay, long hours. Human identity is derived from their work and the status provided by 

the society whether it is ascribed or achieved is mainly due to their occupation in the 

era of Specialization. It is all dependent upon the social system. Generally, the 

occupation determined the other characteristics of his life and their family. It shows 

that occupations are in the range of Life chances. Now the slum dwellers with their 

occupation will be carrying the status symbol of Occupation. Hence, the Occupation 

is considered as the parameter of Life chances. In today’s scenario, occupation is less 

socially bounded than the political aspect. Here control over occupation determines 

the employment status. Still in India, political hold-ness to individuals differs 

concerning its political ideology which creates segmentation among their citizens. 

This segmentation refers to control over the individual at the political front. It means 

Casual Labor occupations are very less in control of government whereas self-

employed occupations are little more control of government than casual labor. Ahead, 

a tendency to acquire control over occupation increases from regular wage to Salary 

level occupation. Though, in some points, dissent over Self–employed occupation and 

Regular occupation are different. Self-employed occupation includes small and petty 

business in the informal sector such as vegetable vending, running tea stalls, meat 

shop, betel shop, grocery shop, stationery shop, etc. Regular wage occupation 

includes laundry work, barber, electrician, plumber, painter, or other service 

providers. Occupation in which more physical strength is required and anyone can do 

with very little traditional knowledge may classify in the category of casual labor such 

as mason, carpenter.  
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Figure 4  Frequency of Occupation Status of Slum Dwellers (Percentage) 

 
               Field Data 2019-20 

 

In the given fig. 4, 28.5% casual labors are highest in percentage and 7.5 % salaried 

are lowest in the occupational status of the respondent. It is observed that maximum 

slum dwellers have an occupation of casual labors. Slum Dwellers have an occupation 

of regular labors and self-employed are around 25.62% and 25.00% respectively.  

4.5.  Caste category 

Different social groups residing in the slums of Lucknow are characterized into caste 

categories. As Urban dwellers are mainly recognized in terms of class. Still, the 

importance of the caste category does not lessen within the Indian system where 

children get caste as an ascribed status from birth. Here caste is the first label for the 

individual to live in the society as a birth-mark which continues from birth to the end 

of the life. This system is not new in Indian society. Indian society categorizes the 

population into 4 categories or social grouping which are as follows: General 

(Unreserved), Other Backward Class (OBCs), Scheduled Caste (SCs), and Scheduled 

Tribe (STs). On this basis, Governments can provide opportunities to those who are 

needy and backward in the socio-economic aspect. About 77% of the population 

living in the slums belongs to OBC and SC division of social groups. 34% of OBC 

and 42 % of SC households are living Below Poverty Line (BPL) amounted to a total 

of about 76% of OBC and SC population in slums is under BPL (RCUES, 2013:65).   
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Figure 5  Frequency of Caste Category of Slum Dwellers (Percentage) 
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In the given Figure 5, the Caste groups of the respondents are 42.50% SCs, 36.25% 

OBCs, 18.75 % General and 2.5% STs which are available in a notified slum of 

Lucknow city. It is observed that the maximum slum dwellers are SCs category. 

 

Table 2  Cross-tabulation between Category of Ration card * Caste Category 

    

Caste group of the Respondent Total 

General 

Other 

backward 

class 

Scheduled 

caste 

Schedule 

tribe  

  Below Poverty Line   24 45 54 3 126 

  19.0% 35.7% 42.9% 2.4% 100.0% 

Total   24 45 54 3 126 

  19.0% 35.7% 42.9% 2.4% 100.0% 

Field Data 2019-20 
 

In the given table 2, there is 126 respondent out of 160 who have ration card of BPL 

only. In the notified slum of Lucknow city, slum dwellers have the following caste 

groups as 42.9% SCs, 35.7% OBCs, 19% General and 2.4% STs have ration card of 

below poverty line only. Slum Dwellers with SCs category are more in percentage 

than other caste groups of the respondents. Both Scheduled caste and Other Backward 

class slum dwellers are almost 78.6% of the total slum dwellers are falling under 

Below Poverty Line (BPL). 
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4.6. Religion 

Many beliefs and rituals are keenly associated with a society that may be called 

aesthetic values of the society. The belief in god, goddess, and natural elements along 

with their ritual activities, has taken the shape of religion. People following a 

particular religion have been categorized into one community or it can be said that 

each community adopts its religion. Hindu, Muslim, Sikh, Christian, and Other are the 

religion of Indian society. The Muslims, Christians, Sikhs, Buddhists, and 

Zoroastrians (Parsis) were notified as Minority Communities in India under section 

2(c) of the NATIONAL COMMISSION FOR MINORITIES ACT, 1992.  

Figure 6 Frequency of Religion of Slum Dwellers (Percentage) 
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From the given Figure 6, it is noted that slum dwellers of Lucknow city mainly follow 

Hindu religion nearly 85.00 %. Along with this, 13.75% are Muslims follow the Islam 

religion, and a very lowest in percentage near about 1.25% following the Sikh 

religion. About 15% of the total slum dwellers in Notified slums belong to minority 

communities. The researcher has observed that the maximum number of respondents 

were Hindu. In Lucknow, a significant proportion of minority communities are living 

in the notified slum.  

4.7. Income and Wage 

Income is an economical term but heavier weightage in all parts of society. Its impact 

can be seen in every sphere of life. It is directly linked up with achieving from basic 

to luxurious needs. Here income of Slum Dwellers determines whether slum dwellers 

belong above or below the Poverty line (BPL). In addition to BPL, the class also 
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develops structurally according to income. Here slum dwellers whose incomes per 

month are ‘less than or equal to ₹3000’, ‘₹ 3001-6000’, ‘₹6001-9000’, ‘₹9001-

12000’, ‘More than ₹12000, No income are categorized as a Very poor class, Poor 

Class, Middle Class, Upper Middle Class, Upper Class, No Class respectively. In this 

study, Income per year calculated due to wage format is not regular. The wage of the 

slum dweller can be daily, monthly, contractual, seasonal, and sometimes not regular.  

Table 3 Cross-tabulation between type of wages and Income (in Rupees per 

month) 

 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 

 

 

Field Data 2019-20, percentage in parenthesis 

In the given table 3, the maximum income of the slum dwellers is lying in the range of 

₹3001-6000 with 37.50% whereas slum dwellers that have no income are lowest with 

12.50%.  

In the given table 3, the income range between ₹3000 and ₹6000 is highest (20.6%) 

under the ‘daily’ wage slum dwellers. Slum Dwellers having monthly wage lies 

income range of ‘₹ 3000 to 6000’ are high in percentage (5.0%). ‘Not regular’ wage 

worker has maximum (8.8%) income lie in the range of ‘less than or equal to ₹ 3000’. 

Contractual wage workers has a maximum (1.3%) income lie in the range of ‘₹ 3001 

to 6000’. Their sequence order of nature of wage is daily > not regular > seasonal=no 

wage > monthly > contractual. 

 

 

  

Income of Respondent ( in Rupees/month ) 

Total 

Less than 
or equal to 

3000 
3001 - 
6000 

6001-
9000 

No 
income 

Type 
of 
wages 

Daily Count 
14 (8.8%) 

33 
(20.6) 

23 
(14.4%) 

0 (0.0%) 70 (43.8%) 

Monthly Count 
2 (1.3%) 

8 
(5.0%) 

4 (2.5%) 2 (1.3%) 16 (10.0%) 

Contractual Count 
0 (0.0%) 

2 
(1.3%) 

1 (0.6%) 0 (0.0%) 3 (1.9%) 

Seasonal Count 
9 (5.6%) 

4 
(2.5%) 

3 (1.9%) 1 (0.6%) 17 (10.6%) 

Not regular Count 
14 (8.8%) 

13 
(8.1%) 

10 
(6.3%) 

0 (0.0%) 37 (23.1%) 

No wage Count 
0 (0.0%) 

0 
(0.0%) 

0 (0.0%) 
17 

(10.6%) 
17 (10.6%) 

Total Count 
39 (24.4%) 

60 
(37.5%) 

41 
(25.6%) 

20 
(12.5%) 

160 
(100%) 
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4.8. Size of Family 

The average size of a household is 5 in 609 slums according to the report of RCUES 

(2013). It means that slum dwellers lived in a very dense situation and it clearly shows 

how much their relations are personal, intimate, and dense. Slum Dwellers who lived 

in such a situation have very less or no privacy. Here Whyte stressed the importance 

of overcrowding as a criterion to measure slum conditions during the study of street-

corner society. 

Figure 7 Frequency of Number of a family member (Percentage) 
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In figure 7, the density of households (higher in percentage term) is around 5 to 6. 5-6 

family members have maximum percentage (45.62%). Whereas, family members 

‘more than or equal to 11’ are very less in percentage (1.25%). 4 to 5 family 

members’ density in the household are 28.75%. After that 18.12% slum dwellers lived 

with density of 7 to 8. It is observesd that 5-6 family members is an average 

household size  
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4.9. Availability and Accessibility of Health Services 

Health is a basic variable for the Quality of life. A healthy mind lies within a healthy 

body. From a healthy mind, any work can be done efficiently. Individual gets affected 

in the unhealthy or filthy or untidy environment. Hence, the Government allowed 

different care centers or hospitals to cure the individual.    

Figure 8 Frequency of Health care center services taken by Slum Dwellers 

(Percentage) 
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In the given figure 8, 93.75% slum dwellers access these health services. These 93.7 

% slum dwellers count as 150 respondents out of 160 sample sizes whereas 6.3% 

slum dwellers do not access these health services. 

Table 4  Cross-tabulation between slum dwellers taking health services and health 

center 

 
  Respondent takes health service from the center Total 

    
Government hospital/ and its allied 

center 

Private 

hospital/ 

and its 

allied 

center 

Treatment 

at home 
  

Health care center 

service taken by 

Respondent 

Yes  count 68 (45.3%) 
81 

(54.00%) 
1 (.70%) 

150 

(100%) 

Total  count 68 (45.3%) 
81 

(54.00%) 
1 (.70%) 

150 

(100%) 
 
Field Data 2019-20 
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In the given table 4, 54 % Slum dwellers are taking health services from Private 

hospitals whereas 45.3% take government health services. They prefer to use a private 

hospital as a priority. Although the extent level of accessing the government hospital 

is adequate it is less likely to access than a private hospital. 0.7% slum dwellers do 

‘treatment at home’ to cure themselves during illness. 

Table 5  Cross-tabulation between no health services taken and the reason for not 

taking services 

 
  Reasons for not taking health services Total 

    
Treatment done by untrained 

persons 
Lack of 
money 

Entire 
procedure 
of getting 

health 
services 
is full of 
hassles 

  

Health care center 
service taken by 
Respondent 

No 
 
count 

1 (10%) 5 (50%) 4 (40%) 
10 

(100%) 

Total 
 
count 

1 (10%) 5 (50%) 4 (40%) 
10 

(100%) 
 
Field Data 2019-20 

 

In table 5, there are total of 10 slum dwellers who do not access health services. Slum 

Dwellers are unable to access health services due to ‘lack of money’ (50%), ‘entire 

procedure of getting health services is full of hassle’ (40%), ‘treatment is done by 

untrained person’ (10%). Hence, slum dwellers showing inabilities to access these 

health services centers which are available in huge numbers in each ward of Lucknow 

city. 

Table 6   Cross-tabulation between Occupational status and Status of Health 

Total

Very good Good Fair Poor
Don't 

know

Self-

employed
C 3 (7.5%) 14 (35%)

13 

(32.5%)
5 (12.5%) 5 (12.5%) 40

Salaried C 2 (16.7%) 2 (16.7%) 5 (41.7%) 2 (16.7%) 1 (8.3%) 12

Regular 

Wage
C 0 (0.00%) 8 (19.5%)

23 

(56.10%)

7 

(17.10%)
3 (7.30%) 41

Casual 

labour
C 1 (2.2%) 3 (6.7%)

11 

(24.4%)

14 

(31.1%)

16 

(35.6%)
45

Others 

(specify)
C 1 (4.5%) 0 (0.0%)

6 

(27.30%)

3 

(13.60%)

12 

(54.5%)
22

C 7 (4.40%)
27 

(16.9%)

58 

(36.3%)

31 

(19.4%)

37 

(23.10%)

160 

(100%)
Total

 Occupational status  

Status of health 

 

 
Field Data 2019-20, C=COUNT 
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In the given table 6, the cross table indicated that Self –Employed status carry out by 

slum dwellers has a ‘good’ status of health in the overall health status category. 

Whereas, 41.7% salaried Slum Dwellers have a ‘fair’ status of health which is the 

highest percentage. 56.1% ‘regular’ Slum Dwellers have also a ‘fair’ status of health. 

Casual Labours’ status of health is in dilemma they responded that they ‘don’t know’ 

status of their health.  

Table 7  Chi-Square Test between occupation status and status of health of slum 

dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 53.307(a) 16 .000 

N of Valid Cases 160     

a. 11 cells (44.0%) have expected count less than 5. The minimum expected count is .53. 
Field Data 2019-20 

 

In the given table 7, With the Pearson Chi-Square Test, the association between 

parameters of Life chances and the Quality of Life of Slum dwellers are shown. Here, 

the status of health and occupation of Slum dwellers are ordinal. After, the chi-square 

test, the level of significance is obtained which is 0.00. The level of Significance is 

low from 0.05. It means there is an association between the status of health and 

Occupation status. 

 

Table 8 Cross-tabulation between Income (in Rupees per month) and Status of Health 

 INCOME CLASS   

STATUS OF HEALTH  Total 

Very good Good Fair Poor Don't know  

  Less than or 
equal to 
3000 

C
  

1 1 15 10 12 39 

% 2.6% 2.6% 38.5% 25.6% 30.8% 100.0% 

3001 - 6000 C 3 9 25 13 10 60 

% 
5.0% 15.0% 41.7% 21.7% 16.7% 100.0% 

6001-9000 C 3 15 11 2 10 41 

% 7.3% 36.6% 26.8% 4.9% 24.4% 100.0% 

No income C 0 2 7 6 5 20 

%
  

.0% 10.0% 35.0% 30.0% 25.0% 100.0% 

Total C 7 27 58 31 37 160 

%
  

4.4% 16.9% 36.3% 19.4% 23.1% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 8, the cross-tabulation between the Income of the respondent and 

the status of health is shown. The slum dwellers who have no income have a fair 

(35%) status of health. Slum Dwellers with income ‘less than or equal to 3000’ have 
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fair (38.5%) whereas income class ‘3001 to 6000’ are fine (41.7%) enough in their 

health. Though, this condition of fairness in health does not pursue ahead in case the 

income cross above ₹6000. The income range ‘6001 to 9000’ creates the health status 

of slum dwellers in good condition (36.6%).  

  
 

Table 9 Chi-Square Test between Income (in Rupees per month) and Status of Health 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 27.132(a) 12 .007 

Likelihood Ratio 30.069 12 .003 

Linear-by-Linear 
Association 

.099 1 .754 

N of Valid Cases 
160     

 

a. 7 cells (35.0%) have expected count less than 5. The minimum expected count is .88. 
Field Data 2019-20 

In the given table 9, Chi-Square Test shows that there is an association between 

income and health as the level of significance (P=0.007) is less than 0.05. The income 

of slum dwellers shown here in Rupees per month.   

Figure 9    Zone wise data related to respondent take health services center 
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                      Field Data 2019-20 

In the given figure 9, Zone-1 has the highest (8.67%) priority in taking government-

related health services. After this, Zone -2 and Zone-8 have 7.33% and 6.67% in 

availing government-led health services. Subsequently, Zone -6, has the highest 

(8.67%) in availing private health and its allied services. Zone 3, Zone-4, Zone-7 have 

8.0% each in achieving private health services after Zone-6. Zone -4 focused on 

‘Treatment at home facility’. Another kind of health service center like Quake, 
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focused on self-medication, Homeopathic/ Ayurvedic, spirit healer, etc. is almost 

negligible in overall different Zones of Lucknow city except for zone-4. 

 

4.10. Availability and Accessibility of Education Services  

The literacy rate of slums in Lucknow is 62%, where the male literacy rate is 

observed to be more compared to the female literacy rate (RCUES, 2013:65).  

Table 10 Frequency of education of Slum Dwellers 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 84 52.5 52.5 52.5 

No 76 47.5 47.5 100.0 

Total 160 100.0 100.0   

Field Data 2019-20 
 

In the given table 10, 52.5% slum dwellers of Lucknow city are literate. Here, it 

means 84 slum dwellers have taken education out of 160 slum dwellers and 47.5% 

slum dwellers have been far away from education. 

Table 11 Cross-tabulation between the gender and level of education 

 GENDER   Level of education Total 

    

Primary level 
(nursery to 

class 5) 

Secondary 
level (class 6 

to12) 

Higher level 
(graduation/ 
diploma to 

higher degree)  

  Male C  45 8 1 54 

     
% 

83.3% 14.8% 1.9% 100.0% 

  Female  
C 

28 2 0 30 

     
% 

93.3% 6.7% .0% 100.0% 

Total  
C 

73 10 1 84 

   
% 

86.9% 11.9% 1.2% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 11, 86.9% slum dwellers out of total literate slum dwellers have 

taken primary level education which is highest among all levels of education. In 

primary education, Female slum dwellers have a higher percentage (93.3%). The level 

of education of male slum dwellers has a high percentage in comparison to female 
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slum dwellers in Secondary Education and Higher Education respectively. The 

tendency to access education by the male slum dwellers (enrolled in an educational 

institution) decreases as the level of education increases. Such type of tendency does 

replicate itself in the case of female slum dwellers and showing that the literacy rate 

of female slum dwellers is decreasing as the level of education increases. 

Figure 10 Zone wise data related to Level of Education 
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       Field Data 2019-20 

 

In the given figure 10, Zone- 7 has 13.10% slum dwellers that are highest in accessing 

primary level education. 11.90% slum dwellers from each Zone -1, Zone-3, and Zone-

6 have availed the education up to the primary level. Whereas Zone -2, Zone -4, Zone 

– 5 has about 10.71% slum dwellers that have taken primary level education. Zone –8 

has the lowest percentage around 5.95% for gaining primary level education. In the 

case of secondary level education, Zone –4 has the highest (4.76%). Along with Zone 

–5 and Zone –8 has at a second-place around 3.57%. Apart from that, all other Zones 

of Lucknow city do not have secondary level education. In higher education cases, all 

zones of Lucknow city except Zone –5 don’t have taken education of higher level. 
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Zone –5 has a very limited or negligible percent of slum dwellers who have higher-

level education around 1.19%. 

Table 12 Cross-tabulation between Gender and Type of Educational Institution 

    

Type of Educational Academic 

Institute the respondent studied Total 

    

Private 

institution 

Government 

institution  

Gender of Respondent Male C 4 50 54 

    %

  
7.4% 92.6% 100.0% 

  Female C 0 30 30 

     

% 
.0% 100.0% 100.0% 

Total C 4 80 84 

  %

  
4.8% 95.2% 100.0% 

Field Data 2019-20, C=COUNT 
 

From the given table 12 (Cross-table), maximum slum dwellers around 95.2% out of 

84 slum dwellers enrolled in a government school and the rest 4.8% in private school. 

It is observed that girls have not taken education from the private school.  

 

Table 13 Cross-tabulation between no education and reasons for not taking education  

    Reasons for not taking education from academic education Total 

    

Engagement 

in labour 

work 

Excess 

mobility 

for work 

Burden of 

household 

chores 

Distance from 

home to 

academic 

institution 

Others 

(specify)  

Take 

education 

No C

  
33 7 24 8 4 76 

    % 
43.4% 9.2% 31.6% 10.5% 5.3% 

100.0

% 

Total C

  
33 7 24 8 4 76 

  %

  
43.4% 9.2% 31.6% 10.5% 5.3% 

100.0

% 

Field Data 2019-20, C=COUNT 
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In the given table 13 (Cross-table), 76 slum dwellers out of 160 respondents have 

reasons for not able to access education. The reasons reported by slum dwellers are 

shown in decreasing order as engagement in labor work, the burden of household 

chores, excess mobility for work, distance from home to academic institution and 

others are 43.4%, 31.6%, 10.5%, 9.2%, and 5.3% respectively. Around 44.0 %, 36.0 

%, 20.0% slum dwellers felt that society respects the educated person, employment 

chance increases, and lived life healthy respectively.  

Table 14 Cross-tabulation between Taken education and Improvement in the Quality 

of Life because of education 

    

Improvement in the Quality of 

Life because of education Total 

Yes No  

Take education Yes C 25 59 84 

% 29.8% 70.2% 100.0% 

Total C 25 59 84 

%

  
29.8% 70.2% 100.0% 

Field Data 2019-20, C=COUNT 

In the given table 14 (Cross-table), there is a total of 84 slum dwellers out of 160 

respondents who have taken education. Out of 84 educated slum dwellers, 70.2 % 

slum dwellers informed that they do not feel any improvements or changes in their 

life due to education.  

Table 15 Cross-tabulation between Educated * Opinion in regarding the improvement 

in the Quality of life due to Education  

Improvement in the 

Quality of Life 

because of 

education     

Opinion in regarding the improvement in 

the Quality of life due to Education Total 

      

Employment 

increases 

Society 

respect the 

educated 

person 

Educated 

person can 

lead 

healthier life  

Yes      C 9 11 5 25 

       % 36.0% 44.0% 20.0% 100.0% 

  Total  C 9 11 5 25 

     % 36.0% 44.0% 20.0% 100.0% 

Field Data 2019-20, C=COUNT 
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In the given table 15 (Cross-table), there are 25 (29.8%) slum dwellers out of 84 

educated slum dwellers who felt that their lives have been improved due to education 

in such a manner as ‘society does respect the educated person most’ (44%); 

‘employment chances increased too much’ (36%); ‘educated person leads healthier 

life’ (20%).  

 

Table 16 Cross-tabulation between an income (in Rupees per month) * Take 

education 

INCOME CLASS    

Take education Total 

Yes No  

  Less than or equal to 
3000 

 C 15 24 39 

 
% 

38.5% 61.5% 100.0% 

3001 - 6000  C 28 32 60 

 
% 

46.7% 53.3% 100.0% 

6001-9000  C 27 14 41 

 
% 

65.9% 34.1% 100.0% 

No income  C 14 6 20 

 
% 

70.0% 30.0% 100.0% 

Total  C 84 76 160 

 
% 

52.5% 47.5% 100.0% 

Field Data 2019-20, C=COUNT 

 

Here, the cross table (table 16) notify that 70.0 % slum dwellers have no income 

raised from education. Whereas, the income range from ₹ 0 to 3000 per month is 

having low numbers of educated slum dwellers. Hence, it can be said that after 

accessing the education, the income level of the slum dwellers increases.  

 

Table 17 Chi-Square Test between an income (in Rupees per month) * Take 

education 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 9.289(a) 3 .026 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 9.50. 
Field Data 2019-20 

 

In the given table 17, the Chi-Square Test showed that there is an association between 

the income of slum dwellers and the education attained by the slum dwellers. The 

degree of freedom is 3 and the level of significance is 0.026.  
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Table 18 Cross-tabulation between occupational status and take education 

 OCCUPATION STATUS   

Take education Total 

Yes No  

  Self-employed C 33 7 40 

 
% 

82.5% 17.5% 100.0% 

Salaried  C 10 2 12 

 
% 

83.3% 16.7% 100.0% 

Regular Wage  C 13 28 41 

 
% 

31.7% 68.3% 100.0% 

Casual labour  C 18 27 45 

 
% 

40.0% 60.0% 100.0% 

Others (specify)  C 10 12 22 

 
% 

45.5% 54.5% 100.0% 

Total  C 84 76 160 

 
% 

52.5% 47.5% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 18 (Cross-table), after the access to education, the chance of getting 

salaried status is more and if it is not then slum dwellers may get the status of self-

employed.      

 

Table 19 Chi-Square Test between occupational status and take education 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 29.376(a) 4 .000 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.70. 
Field Data 2019-20 

 

In the given table 19 (Cross-table), Pearson Chi-square Test is showing the level of 

significance between occupation status and education is 0.00 and their degree of 

freedom is 4. Here the association of Occupation status carried out by slum dwellers 

continues with the education they attained.  

4.11. Availability and Accessibility of Housing and Household Amenities 

Housing is one of the prime indicators to assess the existing condition of a slum. To 

understand the degree of living conditions, data on the type of housing structures in 

the slums is collected to examine the housing scenarios. Almost everyone has studied 

the housing structure to get to know the status of any individual.  For analysis 

purposes, the dwelling units were classified into pucca, semi-pucca, and kutcha based 
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on the kind of roofing and wall material used. Pucca houses are built using wall 

materials of burnt bricks, stones, cement concrete, timber, and roofing of reinforced 

brick concrete and reinforced cement concrete, PCC flooring. While Semi- Pucca 

houses have walls made up of Pucca material but the roof is made up of material other 

than those used for Pucca house and kutcha houses are usually found to be built using 

makeshift material like sandstone tiles, thatches, loosely packed stones, jhopris, and 

temporary tents. In Lucknow city, the total numbers of dwelling units in the slums 

(both Notified and Non-Notified slum) are 112089. Of this, 65% of dwelling units are 

Pucca construction, 27% units are Semi-Pucca and the remaining 8% are kutcha in 

nature. There are 91% dwelling units that have access to Electricity and the remaining 

9% have the pathetic status of slum dwellers (as per the report of RCUES, 2013). 

Housing has always been a key issue for slum dwellers. Housing provides not only 

mental peace to slum dwellers but also makes them too able to fight with other 

challenges of life.  

Table 20 Cross-tabulation between Type of house and Kind of house 

    

Kind of house is it Total 

Kutcha Semi-pucca Pucca  

Type of house 

you live in 

Owned Count 5 40 89 134 

% of Total 3.1% 25.0% 55.6% 83.8% 

Rented Count 0 6 20 26 

% of Total .0% 3.8% 12.5% 16.3% 

Total Count 5 46 109 160 

% of Total 3.1% 28.8% 68.1% 100.0% 

Field Data 2019-20 

 

In the given table 20 (Cross table), 68.1%, 28.8%, 3.1% slum dwellers lived in Pucca, 

Semi-Pucca, Kutcha dwelling units respectively. Such data are only for Notified 

Slum.  In a Notified slum, Pucca house and Semi-Pucca house accounted for more 

than 75%, which signifies the slum dwellers have good housing structure.  It has also 

shown that 83.8% slum dwellers have lived in their own house and 16.1% slum 

dwellers have taken a rented house. Slum Dwellers have owned house feels them to 

the stability factor. 
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Figure 11 Frequency of Rent of House in Rupees per month 
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In the given figure 11, slum dwellers that lived in rented houses spending rent cost ₹ 

201 to 400 are more in number as compared to all the category of rent cost. Here all 

the category of rent house spending is not spending more than ₹ 600 to 800.  It means 

slum dwellers have to spend maximum money for the rent house is Rs. 800 and the 

minimum amount to be paid is ₹ 200. The range of Household rent lies between ₹ 200 

to 800.  

Table 171 Chi-Square Test between kind of house and Occupation of Slum dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 5.398(a) 8 .714 

N of Valid Cases 160     

a. 6 cells (40.0%) have expected count less than 5. The minimum expected count is .38. 
Field Data 2019-20 
 

In the given table 21, Chi-square Test is organized between the kind of house (works 

as an ordinal variable) and the Occupation of Slum dwellers. Here the level of 

significance (0.714) is greater than 0.05 and the degree of freedom is 8. On this basis, 

there is no sign of coordination between the kind of house and the occupation status 

they carry.  

Table 22 Chi-Square Test between kind of house and Occupation of Slum dwellers 

  Value Df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 5.065(a) 6 .536 

N of Valid Cases 160     

a. 4 cells (33.3%) have expected count less than 5. The minimum expected count is .63. 
Field Data 2019-20 
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In the given table 22, the level of significance is 0.536 higher than the standard 0.05. 

There is no association of house of slum dwellers with the Income and Occupation of 

slum dwellers. It means that the parameters of Life chances are not coordinated with 

the parameters of Quality of Life of slum Dwellers.  

Figure 12  Zone wise data related to kind of house 
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       Field Data 2019-20 

 

In the given figure 12, Zone –1, Zone –3, Zone –5, Zone –7 don’t have Kutcha house. 

Still some zones of Lucknow city have this kind of houses. Like Zone –2, Zone –4, 

Zone –6 have very lowest in percentage around (0.62%) and Zone –8 have about 

1.25% slum dwellers that live in a kutcha house. In case of Semi- pucca house, Zone -

3 have the highest percentage of 5.62% slum dwellers that live in Semi-pucca house. 

Zone-5 (4.38%) is in second place after Zone-3. Each Zone -2 and Zone –6 have 

3.75% slum dwellers that have a semi-pucca house. Whereas each Zone –4, Zone –8 

have around 3.12% slum dwellers. Zones-1 and Zone-7 have 2.50% slum dwellers 

each who have semi-pucca house structure. In the pucca house structure, Slum 

dwellers who are living in Zone-1, Zone-7 have constructed mostly pucca houses 

(10%). After that in Zone –4, 8.75% slum dwellers have a pucca house. In Zone –2, 

Zone –5, Zone –6, Zone –8, each corresponds to 8.12% slum dwellers who have a 

pucca house. In Zone –3, 6.88 % slum dwellers living in a pucca house which is 

lowest from other Zones of Lucknow city. 
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    Housing Amenities 

As everyone knows about this English phrase “Don’t judge a book by its cover”. Here 

house may be a cover and could not explain the situation of slum dwellers wholly. For 

this, Household amenities would inculcate to summarize the inner availability and 

accessibility of things which slum dwellers have gathered from their hard work. In 

household amenities, water, electricity, gas connection have been included. In 

addition to this, nutritional food, clothing as an individual need are discussed. Overall 

5 things will be counted in Household amenities. 

4.11.1. Drinking water 

Demand is high for drinking water as the source of drinking water is limited. Apart 

from drinking, water has several other functions to perform like cleaning the utensil, 

washing the clothes, cooking the food, sanitation, etc.  

  

Figure 13 Frequency of access to drinking water 
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Field Data 2019-20 

 

In the given figure 13, almost 53.75% slum dwellers accessing the drinkable water, 

and 46.25 % slum dwellers reported that the water is not for drinkable purposes.  
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Table 23 Frequency of Source of drinking water (Multiple responses given by Slum 

Dwellers) 

Percent of 

Cases

N Percent N

Sources of drinking water 

is private tap
13 6.20% 8.10%

Sources of drinking water 

is public tap
124 58.80% 77.50%

Sources of drinking water 

is tube well/ hand pump
15 7.10% 9.40%

Sources of drinking water 

is Pond/canal
1 0.50% 0.60%

Sources of drinking water 

is government water tanker
54 25.60% 33.80%

Sources of drinking water 

is private water tanker
3 1.40% 1.90%

Sources of drinking water 

is Other
1 0.50% 0.60%

211 100.00% 131.90%

 
Responses

source of 

drinking(a)

Total
 

a. Dichotomy group tabulated at value 1. 

Field Data 2019-20 

 

In the given table 23 (multiple responses), almost 77.5 % slum dwellers agreed on the 

availability of drinking water is public tap and government tanker is the second 

preference to avail and access the drinking water almost 33.8 %. tubewell/ handpump 

are used by 9.4 % slum dwellers. Availability of private tap is less in Lucknow city’s 

notified slum almost 8.1%. It just indicates the overall dependency on government 

water services. 

The source of water for the slum dwellers is the medium for collectiveness and 

integrity and sustainably they know the use of a single drop of water that they access.  

Figure 14 Frequency of water availability in a day (in hours) 
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In the given figure 14, ‘Not regular’ time frame is defined by 30 % slum dwellers for 

accessing the drinking water. It means that slum dwellers do not access water at all 

times. They face the problem of accessing it if things are available. 8.75% slum 

dwellers reported that minimum time could say ‘less than 2 hours’ and the maximum 

time is around 2 to 4 hours reported by 8.75 % and 26.88% slum dwellers 

respectively. Here Maximum time for accessing drinking water is 26.88 % after 

excluding ‘Not Regular’ which is the maximum in percentage. Time for accessing 

water is hard enough which indicates the chance to acquire water is how worth it for 

them.  

Figure 15 Frequency of Pay money for water 
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Field Data 2019-20 

In the given figure 15, around 3.75% slum dwellers pay money on water and the rest 

does not pay money on the water which is almost 96.25% slum dwellers. It indicates 

water is an entity for everyone. There is no biased around the issue of water rent as 

they do not have to pay rent. 

Figure 16 Frequency of Pay money for water (in Rupees per month) 

 
  Field Data 2019-20 
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In the given figure 16, there are about 3.75% slum dwellers (as per the given figure 

15) that access the water by giving some charge. The charge that he/she spends on the 

water is up to ₹ 500. per months. 

 

Table 24 Chi-Square Test between access to drinking water and the income of slum 

dwellers 

  Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 
.615(a) 3 .893 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 9.25. 
Field Data 2019-20 

 

In the given table 24, Chi-square Test is organized between the access to drinking 

water (works as a nominal variable) and the income of Slum dwellers (ordinal 

variable). Here, the level of significance (0.893) is greater than 0.05, and the degree of 

freedom is 3. On this basis, there is no association between access to drinking water 

and the income of Slum dwellers. 

Table 25 Chi-Square Test between access to drinking water and the occupation of 

slum dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 
2.159(a) 4 .707 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.55. 
Field Data 2019-20 

 

In the given table 25, the level of significance is 0.707 which is high in comparison to 

the set standard (0.05). Hence, both the income which defines a class of slum dwellers 

and the occupation status of slum dwellers are well disconnected with the availability 

and accessibility of drinking water. It means there is no association. 
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4.11.2. Electricity 

Electricity is the main element for all appliances to work their function. It becomes a 

need and a part of the life of an individual. In this direction, the government tries to 

provide electricity to all households as a service.    

Figure 17 Frequency of Electric meter installed in the house 
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Field Data 2019-20 

 

In the given figure 17, Electricity related household amenities have been discussed 

and inferred that 95% slum dwellers have electric connections. There are about 5% 

slum dwellers that are not in reach of electricity. 

Figure 18 Frequency of Electricity availability in a day (in hours) 
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Field Data 2019-20 

 

In the given figure 18, around 39.47% Slum Dwellers indicated that whole day 

electricity comes while 30.26% slum dwellers considered electricity does ‘not 

regular’ in a day. 27.63% Slum Dwellers received electricity for 6 to 8 hours in a day. 

Less than 3% slum dwellers reported that almost 6 hours in a day received electricity. 
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From the above analysis, more than 67.10% slum dwellers receive electricity in a day 

ranges between 6 to 8 hours in a day and the whole day. 

Figure 19 Frequency of money paid for electricity in Rupees per month 
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Field Data 2019-20 

In the given figure 19, It has been shown that 59.21% slum dwellers spend up to ₹ 

500 on electricity are more in number than those slum dwellers who spend electricity 

cost  ₹ 500 to 1000. Hence, Slum Dwellers tend to spend less electricity cost to save 

money.  

Figure 20 Frequency of source of lighting other than Electric meter 

sources of light other than Electric meter

Others (Specify)Charged battery/ invertorSolar LanternThrough Illegal means 

(katiya)

Pe
rce

nt

40

30

20

10

0
12.50%25.00%37.50%25.00%

sources of light other than Electric meter

 
Field Data 2019-20 
 

In the given figure 20, only 5% slum dwellers have not electric connection (8 slum 

dwellers). Though, they used other sources of medium to lighten their house. Around 

37.50% out of 8 slum dwellers mostly used solar lanterns and 25% slum dwellers 

each used charged their battery and illegal means respectively. Last but not the least, 

‘Other sources of lightening’ are very few (12.5%) out of 5% slum dwellers that do 

not have electric connection. From the above analysis, Slum dwellers are using solar 

light to lighten their house when there is no option for electricity. The second priority 
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goes to ‘charged battery used’. Along with certain slum dwellers are using illegal 

means of electricity.    

Table 26 Cross-tabulation between Income (in Rupees per month) and Electric meter 

installed in the house 

    

Electric meter installed in 
the house Total 

Yes No Yes 

  Less than or 
equal to 3000 

  37 2 39 

  94.9% 5.1% 100.0% 

3001 - 6000   58 2 60 

  96.7% 3.3% 100.0% 

6001-9000   41 0 41 

  100.0% .0% 100.0% 

No income   16 4 20 

  80.0% 20.0% 100.0% 

Total   152 8 160 

  95.0% 5.0% 100.0% 
  Field Data 2019-20 

 

In the given table 26, all the slum dwellers having an income range of ₹ 6001 to 9000 

have installed electric meter in the households. Hence this tendency goes down with 

the decrease in the income level of slum dwellers.  

Table 27 Chi-Square Test between Income (in Rupees per month) and Electric meter 

installed in the house 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 11.984(a) 3 .007 

N of Valid Cases 160     

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is 1.00. 
Field Data 2019-20 

 

In the given table 27, Chi-square Test is organized between the electric connection in 

the house (nominal variable) and the Income of Slum dwellers (ordinal variable). 

Here, the level of significance is 0.007 < 0.05, and the degree of freedom is 3. On this 

basis, there is an association between the electric connection in the house and the 

income of Slum dwellers.  

  

Table 28 Chi-Square Test between Occupation status and Electric meter installed in 

the house 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 2.794(a) 4 .593 

N of Valid Cases 160     

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .60. 
Field Data 2019-20 
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In the given table 28, the level of significance is 0.593 which is high in comparison to 

said standard (0.05). The level of freedom is 4. Here, the occupation variable of Life 

chance of slum dwellers associated with the Electricity they access. Besides this, the 

other parameter of Life chance called status which slum dwellers occupy from the 

occupation are not associated with electricity they access in their house. 

4.11.3. Fuel for Cooking 

Fuel used for cooking determines the environment polluted free or not. LPG, electric 

oven medium is the best source for cooking.  

Figure 21 Frequency of LPG Connection 
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Field Data 2019-20 

 

In the given figure 21, only 90.62% slum dwellers do possess a gas connection. While 

9.38% slum dwellers don’t have a gas connection. They use other mediums to make 

food like wood, cow dung, etc. 

Figure 22 Frequency of LPG used for cooking 
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Field Data 2019-20 
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In the next given figure 22, only 51.72 % slum dwellers frequently used gas 

connection, and 48.28% slum dwellers do not use it frequently. 

Table 29 Chi-Square Test between Occupation status and LPG connection 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 3.509(a) 4 .477 

N of Valid Cases 160     

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is 1.13. 
Field Data 2019-20 

 

In the given table 29, the level of significance between LPG and Occupation status is 

0.477 which is high from a said standard (0.05). The degree of freedom is 4. Hence, 

both the income class and occupation status of slum dwellers are not associated with 

the availability and accessibility of LPG. 

Table 30 Chi-Square Test between income and LPG connection 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 1.992(a) 3 .574 

N of Valid Cases 160     

a. 3 cells (37.5%) have expected count less than 5. The minimum expected count is 1.88. 
Field Data 2019-20 

 

In the given table 30, Chi-square Test is tabulated between the availability and 

accessibility of LPG (expressed as a nominal variable) and the income of Slum 

dwellers (ordinal variable). Here, the level of significance (0.574) is greater than 0.05 

and the degree of freedom is 3. Hence, there is no association between the availability 

and accessibility of LPG and the income of slum dwellers. 

4.11.4. Nutritious Food 

Food is a basic need for everyone. No one can ignore its importance. It is the right to 

have it with a proper amount and nutrient one. To ensure food security, one could talk 

about whether they avail nutrient food or not. Nutrient food gives energy to an 

individual to do any task. Many more government programmes like the Mid-day meal 

scheme, PDS, Suposhit Maa campaign, are launched to ensure food security, address 

the malnutrition problem. Government through Anganwadi workers provides ‘panjiri’ 

to the pregnant or lactating woman and children as a nutrient food. Along with this, 

individual self tries to manage all nutrition food such as vegetables, fruits, sprouts, 

etc. per day for their health.    
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Table 31 Cross-tabulation between Occupational status and take Nutritious food per 

day 

    

Respondent takes Nutritious 

food per day Total 

Yes No  

Occupational status of 

the Respondent 

Self-employed C  32 8 40 

 

% 
80.0% 20.0% 100.0% 

Salaried  C 7 5 12 

 

% 
58.3% 41.7% 100.0% 

Regular Wage  C 13 28 41 

 

% 
31.7% 68.3% 100.0% 

Casual labour  C 6 39 45 

 

% 
13.3% 86.7% 100.0% 

Others (specify)  C 3 19 22 

 

% 
13.6% 86.4% 100.0% 

Total  C 61 99 160 

 

% 
38.1% 61.9% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 31, two results have been obtained. The first result is that 38.1 % 

slum dwellers take nutrition food per day is less in number in comparison to those 

61.9 % slum dwellers who don’t avail themselves nutrition food. The second result is 

awareness of nutritional food intake increasing from casual labor towards self–

employed slum dwellers. 

Table 32 Chi-Square Test between occupation and nutritious food consumption 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 49.844(a) 4 .000 

N of Valid Cases 160     

a. 1 cells (10.0%) have expected count less than 5. The minimum expected count is 4.58. 
Field Data 2019-20 

 

In the given table 32, with the level of significance (0.00 < 0.05) obtained in the Chi-

square Test, there is a link between the nutritional food consumed by slum dwellers 

and the income-led class of slum dwellers.    
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Table 18 Frequency of reason for not taking nutritious food (Multiple Responses)   

  

Responses 

Percent of 

Cases 

N Percent N 

Reasons 

for not 

taking 

nutrition(a) 

Reasons for not taking 

nutritious food is Lack of 

money 

52 49.5% 52.5% 

Reasons for not taking 

nutritious food is Lack of 

awareness of benefits of 

nutritious food 

13 12.4% 13.1% 

Reasons for not taking 

nutritious food is one focus 

on quantity of food which 

they intake 

12 11.4% 12.1% 

Reasons for not taking 

nutritious food is 

Respondent provide their 

nutritious food to their 

family member 

22 21.0% 22.2% 

Reasons for not taking 

nutritious food is other 
6 5.7% 6.1% 

Total 105 100.0% 106.1% 

a  Dichotomy group tabulated at value 1. 

Field Data 2019-20 

In the given table 33, lack of money is the main reason which doesn’t let slum 

dwellers buy the nutritional food. In this sequence, the second reason is that around 

22% slum dwellers reported that they serve nutritious food to their family members. 

This second reason after lack of money indicates that slum dwellers focus on a 

collective conscience for their family rather than thinking about themselves. The third 

reason is less prevalent than the first and second reason, third reason is the lack of 

awareness of nutritious food. It means slum dwellers getting aware of nutritious food 

as they start thinking individually and the lack of money issue has been addressed. 
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Table 34 Cross tabulation between Ration card and take Nutritious food per day 

    

Respondent take 

Nutritious food per day Total 

Yes No  

Ration 

card 

Yes Count 33 93 126 

% of Total 20.6% 58.1% 78.8% 

No Count 28 6 34 

% of Total 17.5% 3.8% 21.3% 

Total Count 61 99 160 

% of Total 38.1% 61.9% 100.0% 

Field Data 2019-20 
 

In the given table 34, those slum dwellers who have ration cards of BPL consuming 

more nutritional food than those slum dwellers who do not have a ration cards. Again, 

58.1% slum dwellers have ration card are not consuming nutrition food per day 

whereas 17.5% slum dwellers who do not have ration card are taking nutrition food in 

a day. Both the percentages 17.5% and 58.1% are showing slum dwellers’ consuming 

food habits in a day. 

Table 35 Cross-tabulation between Ration card and Category of Ration card 

    

Category of 

Ration card Total 

    

Below 

Poverty Line  

Ration card Yes Count 126 126 

    % of Total 100.0% 100.0% 

Total Count 126 126 

  % of Total 100.0% 100.0% 

Field Data 2019-20 

 

The BPL population constitutes about 69% of the slum population (RCUES, 

2013:63). After analyzing the given table 35, the interpretation is that 126 (78.8%) 

slum dwellers are in Below Poverty Line (BPL) range, and all they have a card of 

BPL. 
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Table 36   Frequency of Problem from PDS (Multiple Responses) 

 

Responses 

Percent of 

Cases 

N Percent N 

PROBLEM 

FROM 

PDS(a) 

Poor quality of ration 24 19.0% 19.0% 

PDS outlets open 

irregulary 
41 32.5% 32.5% 

Shortage of ration 11 8.7% 8.7% 

Distance of PDS outlet 

from the house 
22 17.5% 17.5% 

Ineligible getting their 

ration benefit 
3 2.4% 2.4% 

Other PDS Problem 25 19.8% 19.8% 

Total 126 100.0% 100.0% 

a  Dichotomy group tabulated at value 1. 

Field Data 2019-20 

 

 

In the given table 36, slum dwellers who avail the service of ration cards have some 

constraints. The most associated problem related to ration card is ‘PDS outlets does 

not open on regular bases (32.5%). ‘Other PDS problem’ (19.8%)and ‘poor quality of 

ration’ (19%) come second and third in stage respectively. 

Table 37 Cross-tabulation between Income and buy ration from PDS Shop 

    

Buy ration from Public 
Distribution System 
outlets or Fair Price 

Shop Total 

Yes No Yes 

  Less than or 
equal to 3000 

  38 1 39 

  97.4% 2.6% 100.0% 

3001 - 6000   42 18 60 

  70.0% 30.0% 100.0% 

6001-9000   27 14 41 

  65.9% 34.1% 100.0% 

No income   19 1 20 

  95.0% 5.0% 100.0% 

Total   126 34 160 

  78.8% 21.3% 100.0% 
  Field Data 2019-20 

 

In a given table 37 (cross table), slum dwellers whose income less than ₹ 3000, 

purchase ration higher from Public Distribution System (PDS) shop almost 97.4 %. In 
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second place, 95.0 % slum dwellers come who have no income. It means 95% slum 

dwellers buy ration from PDS Shops who have no income. In total, slum dwellers 

who have no income or income less than ₹ 3000 per month arranged their food from 

the PDS shop near about ~ 96%. While in the income range of ₹ 3001 to 6000 and ₹ 

6001 to 9000, slum dwellers purchase food near about 65 to 70%. One more thing, as 

the income of slum dwellers increases, there is a tendency of buying food from other 

than PDS Shops. 

 

Table 38 Chi-Square Test between income and ration from PDS shop  

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 18.113(a) 3 .000 

N of Valid Cases 160     

a. 1 cells (12.5%) have expected count less than 5. The minimum expected count is 4.25. 
Field Data 2019-20 

 

In the given table 38, chi-square test has acted between PDS of government for the 

availability of food to the poor people (slum dweller) which is the nominal variable, 

and income of slum dwellers (ordinal variable). Here, the level of significance 

between these variables is 0.00 < 0.05, and the degree of freedom is 3. On this basis, 

there is an association between the fair price of food purchased from the PDS shop 

and the income of slum dwellers. Although, it makes difference when the same 

income level of slum dwellers having different occupation purchase food from the 

PDS shop mentioned in the table  

Table 39 Chi-Square Test between occupation and ration from PDS shop 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 2.228(a) 4 .694 

N of Valid Cases 160     

a. 2 cells (20.0%) have expected count less than 5. The minimum expected count is 2.55. 
Field Data 2019-20 

 
 

It means from the table 39, Chi-square Test reflect that the occupation status of slum 

dwellers have no association or link with the ration of PDS shop where they purchase 

food at a lower or fair price. Here, the level of significance between these variables is 

0.694 which is high in comparison to said standard (0.05). The level of freedom is 4. 

Hence, the class determined by income and status occupied by occupation does not 

show similar characteristics in purchasing the food from PDS shops. 
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Table 4019 Cross-tabulation between Income (in Rupees per month) and take 

Nutritious food per day 

    

Respondent takes 
Nutritious food per day Total 

Yes No Yes 

  Less than or 
equal to 3000 

  2 37 39 

  5.1% 94.9% 100.0% 

3001 - 6000   31 29 60 

  51.7% 48.3% 100.0% 

6001-9000   24 17 41 

  58.5% 41.5% 100.0% 

No income   4 16 20 

  20.0% 80.0% 100.0% 

Total   61 99 160 

  38.1% 61.9% 100.0% 
Field Data 2019-20 

 

In the given table 40 (cross table), as the level of income of slum dwellers increases, 

the nutrient food they take most, and whereas its opposite is also true that as the 

income decrease, their intake of nutrient food decreases. In this table 40, ‘No income’ 

class group of slum dwellers have in good condition(20%) in comparison to those 

income level ranges of ‘less than ₹ 3000 per month’ (5.1%). 

  
 

Table 41 Chi-Square Test between take nutrition food per day and income of slum 

dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 32.691(a) 3 .000 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.63. 
Field Data 2019-20 

 

In the given table 41, Chi-square Test shows the association of income of slum 

dwellers and the nutrient food they intake. Here level of significance is 0.00 which is 

less than 0.05. The degree of freedom is 3.   

4.11.5. CLOTHING 

The clothing aspect of Quality of life counts as a basic need or desire of an individual. 

The Market understands the need or desire of an individual and acts accordingly. In 

Indian culture, the families played the role of fulfilling the needs of its family 

members in the household. Sometimes, neighbors, NGOs provide clothes to poor 

people and these clothes may be new or old, it is up to the intention, wish, and 
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capability of others such as neighbors, NGOs. Generally, clothes that are unused or 

obsolete are circulated most among poor people.   

Table 42 Frequency of Spend on clothes in a year (in Rupees) 

 Spend in clothes in a year  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Less than or equal to 500 29 19.1 19.1 19.1 

501 to 1000 75 49.3 49.3 68.4 

1001 to 1500 44 28.9 28.9 97.4 

1501 to 2000 4 2.6 2.6 100.0 

Total 152 100.0 100.0   

Field Data 2019-20 

 

In the given table 42, 49.3 slum dwellers spend money on clothing per year ₹501-

1000 and 28.9% slum dwellers spend ₹1001-1500 per year. Both kinds of slum 

dwellers simultaneously become around ~ 77% whose purchasing limit on clothing 

lies between from ₹ 501 to 1500. About 2.6% slum dwellers spend money on clothing 

up to ₹ 1501 to 2000 per year. It just indicates that the purchasing power of slum 

dwellers becoming low on clothing. Here 8 out of 160 (~5%) do not buy clothes. 

Table 203 Frequency of Type of market where Respondent buy their clothes 

 Type of market Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Shops in market 112 73.7 73.7 73.7 

Weekly market 40 26.3 26.3 100.0 

Total 152 100.0 100.0   

Field Data 2019-20 

 

In the given table 43, 73.7% slum dwellers purchase clothes from shops in the market 

whereas 26.6% slum dwellers shop from the weekly market. This shows that there is 

availability and accessibility of clothing shop of the market whereas they do not much 

rely on the weekly market and also don’t have much time to match time with a weekly 

market.  
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Table 44 Cross-tabulation between Income (in ₹ / month) and Spend on clothes in a 

year (in ₹) 

 Cross-table   Spend on clothes in a year (in Rupees) Total 

    

Less than 

or equal 

to 500 

501 to 

1000 

1001 to 

1500 

1501 to 

2000  

Income of 

Respondent 

( in Rupees 

per month ) 

Less than or 

equal to 

3000 

 C 

6 20 10 0 36 

     % 16.7% 55.6% 27.8% .0% 100.0% 

  3001 – 6000  C 10 30 16 1 57 

     % 17.5% 52.6% 28.1% 1.8% 100.0% 

  6001-9000  C 5 17 14 3 39 

     % 12.8% 43.6% 35.9% 7.7% 100.0% 

  No income  C 8 8 4 0 20 

     % 40.0% 40.0% 20.0% .0% 100.0% 

Total  C 29 75 44 4 152 

   % 19.1% 49.3% 28.9% 2.6% 100.0% 

Field Data 2019-20 

 

In the given table 44, it has been shown that as the income of slum dwellers increases, 

their spending cost on the clothing of the range ₹ 501 to 1000 per year starts 

decreasing. The cost of Clothing range ₹1001 to 1500 and ₹ 1501 to 2000 per year 

increases respectively on the basis of income enhancement of slum dwellers. It 

interprets that as the income level of slum dwellers increases, the purchasing power of 

slum dwellers increases on clothing.  

Table 45 Frequency of sources of clothes arranged 

 If clothes are not 

purchased by respondent Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  Provided by 

family members 
6 75.0 75.0 75.0 

Others (Specify) 2 25.0 25.0 100.0 

Total 8 100.0 100.0   

Field Data 2019-20 
 

In the given table 45, about 8 slum dwellers (5%) do not arrange clothes from the 

market. These 5% slum dwellers show dependency on others like the neighbor, 

NGOs, family members. 75% out of 8 slum dwellers get clothes from their family 

members. 
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Table 46 Chi-Square Tests between income and clothing 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 1.649(a) 3 .648 

N of Valid Cases 160     

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is 1.00. 
Field Data 2019-20 

 

In the given table 46, Chi-square Test shows that the purchasing powers of slum 

dwellers for clothing are act as dissociation with the income class of slum dwellers. 

Here the level of significance for these two variables is 0.648 > 0.05 and the degree of 

freedom is 3. 

Table 47 Cross-tabulation between Occupational status and Respondent buy clothes 

 Occupational Status   

Respondent buy clothes Total 

Yes No Yes 

  Self-employed C  34 6 40 

 
% 

85.0% 15.0% 100.0% 

Salaried  C 12 0 12 

 
% 

100.0% .0% 100.0% 

Regular Wage  C 40 1 41 

 
% 

97.6% 2.4% 100.0% 

Casual labour  C 45 0 45 

 
% 

100.0% .0% 100.0% 

Others (specify)  C 21 1 22 

 
% 

95.5% 4.5% 100.0% 

Total  C 152 8 160 

 
% 

95.0% 5.0% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 47 (cross table), all the statuses except self-employed status carried 

out by slum dwellers such as Salaried, Regular Wage, Casual Labour purchase clothes 

enough. It means slum dwellers purchase clothes product 95 to 100%. Keeping in 

view the self-employed status of slum dwellers who does purchase clothes around 85 

% less than from all the rest of status.    

Table 48 Chi-Square Tests between occupation status and Respondent buy clothes 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 11.997(a) 4 .017 

N of Valid Cases 160     

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .60. 
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Field Data 2019-20 

 

In the given table 48, by this chi-square test, the level of significance between the 

clothing purchase (nominal variable) and occupation status (ordinal variable) is 0.017 

less than 0.05 and the degree of freedom is 4. It is observed that the purchasing power 

of slum dwellers for clothing deals are associated with the status (Life chance’s 

variable) of slum dwellers.   

4.12. Availability and Accessibility of Infrastructure Services 

In the life of a human, some basic infrastructure is needed to improve the situation of 

life apart of water and electricity connection. Garbage disposal, drainage facility, 

bathroom attached house, motorable road, street lights, banks are all counted in the 

category of infrastructure.  

Table 219 Frequencies of Available infrastructure (Multiple Responses) 

  

Responses 

Percent of 

Cases 

N Percent N 

Avail 

infrastructure 

services(a) 

Common Dumpster 

Infrastructure available 

for Respondent 

68 10.3% 42.5% 

Drainage system facility 

available 
160 24.3% 100.0% 

Bathroom/ toilet available 100 15.2% 62.5% 

Road/ Path/ lane facility 

availabiliy 
153 23.2% 95.6% 

Street light facility 

available 
38 5.8% 23.8% 

Respondent have bank 

account in bank/ financial 

institution 

140 21.2% 87.5% 

Total 659 100.0% 411.9% 

a. Dichotomy group tabulated at value 1. 

Field Data 2019-20 

In the given table 49, frequencies of infrastructure services consumed by the slum 

dwellers have been shown and frequencies of utilizing infrastructure are ordered in 

decreasing sequences which are as follows drainage system, road availability, banking 

infrastructure, bathroom, garbage disposed system, street lights. These frequencies are 

based on multiple responses provided by Slum Dwellers.  Hence, it shows that the 
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greater the frequencies of infrastructure service, the greater will be the accessibility of 

infrastructure services.  

Figure 23 Zone wise data related to Availability of infrastructure with ‘have’ features 
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Field Data 2019-20 
 

 

In figure 23, all those slum dwellers come who avails infrastructure. In the case of 

common dumpster infrastructure, the order of Zones is 7>4>5>1>3=6>8>2 for 

common dumpster points. Here Zone-7 has the highest common dumpster point 

around 2.43% and Zone-2 has the lowest point of the common dumpster (0.15%). In a 

drainage outlet facility, the order of Zones is the same. i.e., all zone has 3.03% 

availability of a drainage outlet system. In the Bathroom/ toilet infrastructure facility, 

the order of Zones is 6=7>4=5>1>8>2>3. It means each Zone -6 and Zone-7 have 

2.58% slum dwellers who avail bathroom infrastructure and Zone -3 are the lowest 

(1.21%) among other zones of Lucknow city that have Sanitation facility. In the case 

of road, lane, path infrastructure, the order of Zones is 1=2=3=4=5>8>6=7. It 

indicates each Zone 1, 2, 3, 4, 5 have 3.03% slum dwellers who have road 

infrastructures most. Whereas Zone 6, 7 have 2.58% slum dwellers who avail road 

service less. In a street light facility, the order of Zones is 3>2=5=8>4>1=6>7. Street 

lights in Zone-3 are highest in percentage (1.21%) and lowest (.30%) in Zone -7. In 

the case of banking infrastructure, the order of Zones is 1=7=8>3=4=5>2=6. It shows 
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each zone 1, 7, 8 have the highest percentage (2.88%) who avails banking services. 

Whereas each Zone-2, 6 have the lowest (2.43%). 

 

4.12.1. Drainage Infrastructure 

Table 5022 Frequency of Type of drainage connectivity for wastewater outlet 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Underground 12 7.5 7.5 7.5 

Covered pucca 46 28.8 28.8 36.3 

Open pucca 61 38.1 38.1 74.4 

Open kutcha 41 25.6 25.6 100.0 

Total 160 100.0 100.0   

Field Data 2019-20 
 

In the given table 50, slum dwellers’ wastewater outlet is connected to underground 

drainage, closed pucca drainage, open pucca, and open kutcha drainage. Here slum 

dwellers are accessing 38.1% open pucca drainage, 25.6% open kutcha drainage, 

7.5% underground drainage, and 28.8% covered pucca drainage system. From the 

census 2011 point of view, In India, the slum has 36.9% closed drainage, 44.3% open 

drainage, and 18.8% no drainage. 

In the Chi-square Test, No statistics are computed because the availability of the 

Drainage facility system is constant. Hence, there is no measure of association 

between the income/occupation of slum dwellers and the availability of Drainage 

facility system. 

4.12.2. Road Infrastructure 

Table 51 Frequency of Type of road accessed by Slum Dwellers     

 Type of Road Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Motorable pucca 111 72.5 72.5 72.5 

Motorable kutcha 42 27.5 27.5 100.0 

Total 153 100.0 100.0   

Field Data 2019-20 

 

Overall 95.6 % slum dwellers reported that roads are available and accessed by them. 

From the given table 51, around 72.5 % slum dwellers accessing the motorable pucca 

road whereas 27.5% slum dwellers accessing the motorable kutcha road. Here in 
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Lucknow, motorable pucca roads are more than motorable kutcha roads which are 

utilizing by slum dwellers. 

Table 52 Frequency of Distance from the nearest motorable road (in meters)    

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Less than or equal to 200 7 100.0 100.0 100.0 

Field Data 2019-20 

 

In the given table 52, 4.4% slum dwellers do not have a road and slum dwellers have 

to travel a distance less than 200 meters to access motorable pucca road.  

Table 53 Chi-Square Tests between the availability of road and income of slum 

dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square .495(a) 3 .920 

N of Valid Cases 160     

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .88. 
Field Data 2019-20 

 

In the given table 53, Chi-square Test shows that the income of slum dwellers is not 

associated with the availability of roads. Here ‘availability of road’ is a nominal 

variable, the level of significance is 0.920 greater than 0.05 and the degree of freedom 

is 3.  

Table 54 Chi-Square Tests between the availability of road and occupation of 

slum dwellers 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 3.401(a) 4 .493 

N of Valid Cases 160     

a  5 cells (50.0%) have expected count less than 5. The minimum expected count is .53. 
Field Data 2019-20 
 

In the given table 54, Chi-square Test shows that the occupation of slum dwellers is 

not associated with the variable ‘availability of Road’. Here ‘availability of road’ is a 

nominal variable, the level of significance is 0.493 greater than 0.05 and the degree of 

freedom is 4. 

4.12.3. Banking Infrastructure 

The bank is a financial institution that deals not only with money but also provides 

financial services such as interest, discounts, loans, commission, etc. In India, census 

2011 showed that 53.2% slum dwellers had an account in a bank. In Uttar Pradesh, 
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this is 56.07 % (total number of households availing banking services is 556,626 and 

the total number of households is 992,728).  

Table 55 Frequency of bank account in bank/ financial institution 

Account in 

Bank  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 140 87.5 87.5 87.5 

No 20 12.5 12.5 100.0 

Total 160 100.0 100.0   

 Field Data 2019-20 

 

In the given table 55, 87.5% slum dwellers have reported that they have a bank 

account and 12.5% slum dwellers don’t have a bank account. 

Table 56 Frequency of have account with reasons in bank/ financial institution 

  

Responses 

Percent of 

Cases 

N Percent N 

HAVE 

ACCOUNT(

a) 

for taking loan 14 9.3% 10.5% 

for transaction purpose 5 3.3% 3.8% 

to receive government's 

financial benefits 
71 47.3% 53.4% 

to deposit money as a 

saving 
44 29.3% 33.1% 

Purpose of opening a 

bank account in bank/ 

financial institution is 

other 

16 10.7% 12.0% 

Total 150 100.0% 112.8% 

a  Dichotomy group tabulated at value 1. 

Field Data 2019-20 
 

 

In the given table 56, here frequencies show the reason for opening a bank account. 

Mostly slum dwellers have opened an account for receiving the government’s 

financial benefits scheme. It means that slum dwellers are utilizing almost 53.4% 

financial welfare scheme of government. In the same table 56, also 33.1% slum 

dwellers opened an account for saving their money, 10.5% slum dwellers have taken a 

loan, 3.8% slum dwellers do transactions which is much less in the category of 

banking facility. 
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  Table 57 Frequency of don’t have an account in bank/ financial institution 

  

Responses 

Percent of 

Cases 

N Percent N 

No 

Account(

a) 

Reason for not opening of 

account is nothing left 

after huge expenditure in 

household chores 

26 96.3% 96.3% 

Reason for not opening of 

account is other 
1 3.7% 3.7% 

Total 27 100.0% 100.0% 

a  Dichotomy group tabulated at value 1. 

Field Data 2019-20 

 

In the given table 57, here frequencies indicate the reason for not having a bank 

account. The main reason is that ‘nothing left after huge expenditure in the household 

chores’ or say they spend whole money for the sustenance which makes them unable 

to open a bank account (96.3%) and 3.7 % slum dwellers give ‘other’ as a reason.  

Table 238 Cross-tabulation between Occupational status and bank account in 

bank/ financial institution  

Occupational status    

Respondent have bank account in bank/ 
financial institution Total 

Yes No Yes 

  Self-employed  C 38 2 40 

 % 95.0% 5.0% 100.0% 

Salaried  C 11 1 12 

 % 91.7% 8.3% 100.0% 

Regular Wage  C 41 0 41 

 % 100.0% .0% 100.0% 

Casual labour  C 34 11 45 

 % 75.6% 24.4% 100.0% 

Others (specify)  C 16 6 22 

 % 72.7% 27.3% 100.0% 

Total  C 140 20 160 

 % 87.5% 12.5% 100.0% 
Field Data 2019-20, C=COUNT 

 

In the given table 58 (cross-table), an account in the slum has opened with an average 

rate of 87.5 %. As the status of slum dwellers goes down, the percentage of opening 

bank account also decreases and vice versa.  
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Table 5924 Chi-Square Test between occupation status and bank account 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 18.364(a) 4 .001 

N of Valid Cases 160     

a  2 cells (20.0%) have expected count less than 5. The minimum expected count is 1.50. 
Field Data 2019-20 

 

In the Chi-square Test given in table 59, there is an association between bank account 

and status of slum dweller having level of significance (0.001 < 0.05) and the degree 

of freedom is 4. 

Table 60 Cross-tabulation between income (in Rupees per month) and bank account 

in bank/ financial institution 

  Income class   

Respondent has a bank account in 
bank/ financial institution Total 

Yes No Yes 

  Less than or equal to 
3000 

C 29 10 39 

 
% 

74.4% 25.6% 100.0% 

3001 - 6000 C  60 0 60 

 
% 

100.0% .0% 100.0% 

6001-9000  C 41 0 41 

 
% 

100.0% .0% 100.0% 

No income  C 10 10 20 

 
% 

50.0% 50.0% 100.0% 

Total  C 140 20 160 

 
% 

87.5% 12.5% 100.0% 

Field Data 2019-20, C=COUNT 
 

In the given table 60 (cross-table), 74.5% respondents have a bank account with 

income ‘less than or equal to 3000’. Whereas 100% respondents have an account with 

an income range of Rs. 3001–6000 or 6001-9000. It is observed that as the income of 

slum dwellers goes down, the percentage of opening bank account also decreases and 

vice versa. 

Table 61 Chi-Square Test between income (in Rupees per month) and bank 

account in bank/ financial institution 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 46.300(a) 3 .000 

N of Valid Cases 160     

a  2 cells (25.0%) have expected count less than 5. The minimum expected count is 2.50. 
Field Data 2019-20 
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In the Chi-square Test given in table 61, there is an association between bank account 

and income of slum dweller having a level of significance (0.000 < 0.05) and the 

degree of freedom is 3. 

 

4.12.4. Bathroom/ toilet Infrastructure 

Table 62 Frequency of Type of bath/ toilet facility 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pit toilet/ latrine 100 100.0 100.0 100.0 

Field Data 2019-20 

 

In the given table 49, almost 62.5% slum dwellers have the availability of 

bathroom/toilet facilities where only pit toilet/ latrine is accessed by all the slum 

dwellers shown in the given table 62. Table 62 has 100% frequency which indicates 

only Pit toilet/ latrine.        

Table 63 Chi-Square Tests between occupation status and availability of 

bathroom  

 

a  1 cells (10.0%) have expected count less than 5. The minimum expected count is 4.50. 
Field Data 2019-20 

 

In the given table 63, Chi-square Test shows that there is no association between the 

availability of bathrooms and the status of Slum dwellers. Based on statistics, the 

level of significance is 0.136 greater than 0.05 and the degree of freedom is count as 

4. Here the ‘availability of bathroom/toilet’ in the house is a nominal variable.    

Table 6425 Cross-tabulation between income (in Rupees per month) and 

availability of Bathroom/ toilet 

Field Data 2019-20, C=COUNT 
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In the given table 64 (cross table), the ‘No income’ class category is the lowest 

percentage (50%) of availability of this service whereas the ‘6001-9000’ income 

range of slum dwellers is the highest percentage (80.5%). As the income level of slum 

dwellers goes up, the availability of bathrooms/toilets in the households also increases 

and vice-versa. 

  

Table 65 Chi-Square Test between income (in Rupees per month) and 

availability of Bathroom/ toilet 

  Value Df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 8.055(a) 3 .045 

N of Valid Cases 160     

a  0 cells (.0%) have expected count less than 5. The minimum expected count is 7.50. 
Field Data 2019-20 

 

In the given table 65, Chi-square Test indicates that the association or link is available 

between the variable ‘availability of bathroom/toilet’ and the income of slum 

dwellers. Here level of significance is 0.045< 0.05 and the degree of freedom is 4. 

 

4.12.5. Common Dumpster Infrastructure 

Municipal Corporation has the main role and responsibility to dispose of the garbage 

and clean the city. 42.5% slum dwellers availing the service of common dumpster 

reported by the given table 49. 

  

Table 6626 Frequency of garbage thrown by into the common dumpster 

Garbage thrown  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid by Municipality/ 

Corporation 
16 23.5 23.5 23.5 

by Resident(s) 52 76.5 76.5 100.0 

Total 68 100.0 100.0   

Field Data 2019-20 

 

In the given table 66, 23.5% slum dwellers have taken the service of Municipal 

Corporation that throw the garbage into the common dumpster and 75.0% slum 

dwellers themselves throw garbage at the common dumpster. From the given table 66, 

Municipal Corporation is not providing enough service towards the direction of the 

common dumpster. 
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Table 277 Frequency of alternative used by Slum Dwellers for garbage disposal 

Don’t have common dumpster  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Dispose the garbage into 
open land 56 60.9 60.9 60.9 

Throw anywhere such as 
open drainage, street 36 39.1 39.1 100.0 

Total 92 100.0 100.0   

Field Data 2019-20 

In the given table 67, Slum dwellers had made open land and street as a dumpster 

point and in this, 60.9 % slum dwellers throw out the garbage into open land and 

39.1% slum dwellers throw the garbage into roads/ streets/ open drainage. Hence it 

shows that the availability and accessibility of common dumpster infrastructure are 

poor in Lucknow city’s notified slum. 

 

Table 288 Cross-tabulation between Occupational status and Availability of 

Common Dumpster Infrastructure   

 
Field Data 2019-20 

 

In the given table 68 (cross table), there are 42.5% slum dwellers who avail of the 

service of common dumpster infrastructure. Accessing these services is less due to 

more non-availability of common dumpster infrastructure. Here almost 35 % slum 

dwellers accessed the common dumpster who has self-employed status. Salaried 

status dwellers avail and access these services most i.e., 66.7%. Regular wage status 

dwellers are very less accessing these common dumpster services around 26.8%. 
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Casual Labour and other status category are accessing these services near about 50 to 

55%. Overall, it interprets that salaried status taking this service more and regular 

wage status dwellers are taking these service least.  

  

Table 69 Chi-Square Test between occupation status and availability of common 

dumpster 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 10.576(a) 4 .032 

N of Valid Cases 160     

a  0 cells (.0%) have expected count less than 5. The minimum expected count is 5.10. 
Field Data 2019-20 

 

In the given table 69, Chi-square test notifies that there is an association between the 

occupation status of slum dwellers and the availability of common dumpster 

infrastructure. Here, the level of significance between these two variables is 0.032 less 

than 0.05, and the degree of freedom is 4. ‘Availability of common dumpster 

infrastructure’ is a nominal variable whereas the occupation status treats as an ordinal 

variable.      

 

Table 70 Chi-Square Test between income (in Rupees per month) and 

availability of common dumpster 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 3.410(a) 3 .333 

N of Valid Cases 160     

a  0 cells (.0%) have expected count less than 5. The minimum expected count is 8.50. 
Field Data 2019-20 
 

In the given table 70, Chi-square Test is shown. By the test, it interprets that slum 

dwellers with income-led class categories have no association with the availability of 

common dumpster infrastructure. As the level of significance (0.333) is more than 

0.05 and the degree of freedom is 3. 

 

4.12.6. Street light Infrastructure 

23.8% slum dwellers accessing the benefit of a street light. This percentage is low in 

overall infrastructure. A Chi-Square Test is done to show the association between the 

variable ‘Availability of street light’ and the income of slum dwellers.   
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Table 71 Chi-Square Test between income (in Rupees per month) and 

availability of street light 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 1.511(a) 3 .680 

a  1 cells (12.5%) have expected count less than 5. The minimum expected count is 4.75. 
Field Data 2019-20 
 

With the given table 71, it interprets that there is no sign of association between these 

variables having a level of significance of 0.680 and a degree of freedom is 3. 

 

Table 72 Chi-Square Test between occupation status and availability of street 

light 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 8.705(a) 4 .069 

N of Valid Cases 160     

a  1 cells (10.0%) have expected count less than 5. The minimum expected count is 2.85. 
Field Data 2019-20 

 

In the given table 72, Chi-Square Test has shown that there is no association between 

the variables ‘Availability of street light’ and the occupation of slum dwellers. It has a 

level of significance of 0.069 greater than 0.05 and the degree of freedom is 4. 

4.13. Availability and Accessibility of Transportation Services  

Census 2011 had counted the number and percentage of modes of transportation and 

communication at urban and slum level. Along with this, Census 2011 had determined 

the modes of transport and communication as the ‘Property’ of the household.  

Table 73 Frequencies of availability of vehicle 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Yes 77 48.1 48.1 48.1 

No 83 51.9 51.9 100.0 

Total 160 100.0 100.0   
Field Data 2019-20 

 

In the given table 73, 48.1% slum dwellers have personal vehicles and 51.9% don’t 

have vehicles. 
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Figure 24  Zone wise data related to kind of vehicle in case of ‘have’ transportation 
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       Field Data 2019-20 

In the given figure 24, the order of Zone of Lucknow city in the case of kind of 

vehicle is shown. The order of Zone for bicycle is 8>3>1=4>7>2>5=6. Maximum 

numbers of slum dwellers (13.79%) using a bicycle for transportation are belonging to 

Zone -8 and the lowest numbers of slum dwellers (3.45%) using bicycles lie to Zone-

5 and Zone-6 equally. The order of Zone for the bike is 7>2>1=3>4=5=8>6. Here 

Zone-7 has a maximum number of slum dwellers (9.20%). Whereas Zone-6 has the 

lowest number of slum dwellers (2.30%) using the bike for transportation. In 

comparison to other Zones of Lucknow city, Zone-7 has the only car and Zone-8 has 

only other vehicles used for transportation. 

Table 74 Frequency of Kind of vehicles (Multiple Responses) 

  

Responses 
Percent of 

Cases 

N Percent N 

Kind of 
Vehicle(
a) 

Respondent have 
bicycle as a vehicle 

51 57.3% 66.2% 

Respondent have bike 
as a vehicle 

36 40.4% 46.8% 

Respondent have car 
as a vehicle 

1 1.1% 1.3% 

Respondent have 
other as a vehicle 

1 1.1% 1.3% 

Total 89 100.0% 115.6% 

a. Dichotomy group tabulated at value 1. 
Field Data 2019-20 
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In the given table 74, multiple responses have been provided by slum dwellers of 

Lucknow city which means they can carry one or more than one vehicle. Slum 

Dwellers have 66.72% bicycle more than 46.8% bike, 1.3% car and 1.3% other. It is 

observed that they are more environmentally friendly and economical.  

 

Table 75 Cross-tabulation between Income (in Rupees per month) and 

availability of vehicle 

Field Data 2019-20 

In the given table 75 (cross- table), slum dwellers with ‘no income’ have 20% vehicle 

whereas income range ‘6001-9000’ of slum dwellers have 65.9% vehicle. It is 

observed that the availability of vehicle among slum dwellers has increased with the 

increase in income level of slum dwellers and vice versa. 

  

Table 76 Chi-Square Test between income (in Rupees per month) and 

availability of vehicle 

  Value Df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 20.202(a) 3 .000 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 9.63. 
Field Data 2019-20 
 

In a given table 76, a Chi-Square Test shows the association between the variable 

‘Availability of vehicle’ and the income of slum dwellers. With the given table, it 

interprets that there is a sign of association between these variables having the level of 

significance 0.000 and the degree of freedom is 3. 
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Table 77 Chi-Square Test between occupation status and availability of vehicle 

  Value Df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 30.051(a) 4 .000 

N of Valid Cases 160     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.78. 
Field Data 2019-20 

 

The association between the variable ‘Availability of vehicle’ and occupation of slum 

dwellers is measured statistically by Chi-square Test. In the given table 77, Chi-

Square Test has shown that there is an association between the variable ‘Availability 

of vehicle’ and the occupation of slum dwellers. It has a level of significance of 0.000 

greater than 0.05 and the degree of freedom is 4. 

 
 

Table 78 Cross-tabulation between Occupational status and Availability of 

vehicle 

 Occupational Status   

Respondent have vehicle Total 

Yes No  

  Self-employed C 22 18 40 

 
% 

55.0% 45.0% 100.0% 

Salaried  C 6 6 12 

 
% 

50.0% 50.0% 100.0% 

Regular Wage  C 32 9 41 

 
% 

78.0% 22.0% 100.0% 

Casual labour  C 13 32 45 

 
% 

28.9% 71.1% 100.0% 

Others (specify)  C 4 18 22 

 
% 

18.2% 81.8% 100.0% 

Total  C 77 83 160 

 
% 

48.1% 51.9% 100.0% 

Field Data 2019-20, C=COUNT 

 

In the given table 78 (cross- table), ‘others’ occupational status of slum dwellers have 

18.2% (low) whereas ‘Regular wage’ occupational status have 78% (high) vehicle.  

Convergence is seen within the same variable. It means from ‘other occupation’ to 

‘Regular wage’ status (here status is increasing), there is a tendency to buy a vehicle 

is more which is increasing. Whereas, from the self-employed to salaried status, the 

tendency of keeping vehicle become low down.  
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Table 79 Frequencies of Other source of medium for transportation 

  

Responses 
Percent of 

Cases 

N Percent N 

no availability of 
transportation(a) 

public transport 71 65.7% 85.5% 

accompanied with 
someone who have 
vehicle 

9 8.3% 10.8% 

walks 27 25.0% 32.5% 

other source 1 .9% 1.2% 

Total 108 100.0% 130.1% 

a. Dichotomy group tabulated at value 1. 
Field Data 2019-20 
 

In the given table 79 (multiple responses), around 85.5% slum dwellers used public 

transport, 10.8% slum dwellers move with other people in their vehicle, and 32.5% 

slum dwellers walk to carry out an operation of their daily life activities. Hence, 

Public transports are much accessed by slum dwellers in case the slum dwellers don’t 

have a vehicle. From the overall analysis, bicycle users are more in the case of private 

vehicles. Else they mostly preferred public transport if they don’t have a private 

vehicle 

4.14. Availability and Accessibility of Communication Services    

On the basis of census-2011, the cell phone had defined as property. Though, internet 

connection in the phone is the service which speeds up and eases the activities of 

daily life more than normal phone having without an internet connection.  

Table 80 Frequencies of availability of cell phone 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 145 90.6 90.6 90.6 

No 15 9.4 9.4 100.0 

Total 160 100.0 100.0   

Field Data 2019-20 
 

In the given table 80, 90.6% slum dwellers have a cell phone and 9.4% slum dwellers 

don’t have.  
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Figure 25 Zone wise data related to respondent Keep cell phone 
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In figure 25, the order of Zone of Lucknow city in case of cell phone carrying by slum 

dweller for communication is shown. The order is 2=3=4=7>1>5=8>6. It shows that a 

maximum number of slum dwellers (12.50%) using cell phones belongs to 4 Zones 

i.e., Zone-2, 3, 4, 7. Whereas a minimum number of slum dwellers (8.12%) belongs to 

Zone-6 using cell phones.   

Table 81 Frequencies of internet connection 

 Internet 
availability in 
mobile Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid Yes 50 34.5 34.5 34.5 

No 95 65.5 65.5 100.0 

Total 145 100.0 100.0   

Field Data 2019-20 

In the given table 81, 65.5% slum dwellers don’t have an internet connection and the 

rest 34.5% slum dwellers have it out of 90.6% slum dweller who has a cell phone. 

Table 82 Cross-tabulation between Occupational status and availability of cell phone 

 Occupational Status   Respondent keep cell phone Total 

    Yes No Yes 

  Self-employed C 38 2 40 

     % 95.0% 5.0% 100.0% 

  Salaried  C 12 0 12 

     % 100.0% .0% 100.0% 

  Regular Wage C  40 1 41 

     % 97.6% 2.4% 100.0% 

  Casual labour  C 41 4 45 

     % 91.1% 8.9% 100.0% 

  Others (specify)  C 14 8 22 

     % 63.6% 36.4% 100.0% 

Total  C 145 15 160 

   % 90.6% 9.4% 100.0% 
Field Data 2019-20, C=COUNT 

In the given table 82, the ‘others’ occupational status of slum dwellers has 63.6% 

(low) cell phones whereas the ‘salaried’ occupational status of slum dwellers has 
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100% cell phone (high). ‘Availability of cell phones increased with the increment in 

the status of slum dwellers’ and vice versa. 

Table 83 Chi-Square Test between occupation status and availability of cell phone 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 23.338(a) 4 .000 

N of Valid Cases 160     

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is 1.13. 
Field Data 2019-20 

 

In the given table 83, Chi-square Test showed that there is an association between the 

occupation status of slum dwellers and the cell phone carrying by slum dwellers. The 

degree of freedom is 4 and the level of significance is 0.000 which is less than 0.05.    

Table 84 Cross-tabulation between Income (in Rupees per month) and 

availability of cell phone 

    

Respondent keep cell 
phone Total 

Yes No Yes 

  Less than or 
equal to 3000 

  35 4 39 

  89.7% 10.3% 100.0% 

3001 - 6000   58 2 60 

  96.7% 3.3% 100.0% 

6001-9000   38 3 41 

  92.7% 7.3% 100.0% 

No income   14 6 20 

  70.0% 30.0% 100.0% 

Total   145 15 160 

  90.6% 9.4% 100.0% 
                                      Field Data 2019-20 

Here, the cross table (table 84) slum dwellers with ‘no income’ keep cell phone less 

around 70% whereas income range 6001-9001 of slum dwellers have cell phone 

96.7% (high percentage). It is observed that as the level of class of slum dwellers 

increased, the tendency of slum dwellers carrying cell phones also increase. 

  

Table 85 Chi-Square Test between Income (in Rupees per month) and 

availability of cell phone 

  Value df 
Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 12.832(a) 3 .005 

N of Valid Cases 160     

a  3 cells (37.5%) have expected count less than 5. The minimum expected count is 1.88. 
Field Data 2019-20 
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In the given table 85, Chi-square Test showed that there is an association between the 

income of slum dwellers and the cell phone carrying by slum dwellers. The degree of 

freedom is 4 and the level of significance is 0.005 (0.005 is less than 0.05). 

4.15. INSTITUTIONAL INTERVENTIONS 

 

In this study, Institutional intervention includes those bodies such as government and 

non-government bodies that intervene within the life of their people with/ without 

permission, although from a humanistic approach, no one needs permission for the 

welfare of their people. It does all depend upon the structure of an institution for 

which it is being created. Rules and regulations are a part of institutions that bounded 

and supervise them. Some institutions have the motive of profit, welfare, 

guardianship, etc. In a modern period, all the countries are heading towards the 

concept like the welfare state, good governance, and sustainable. The state is a 

permanent institution wherein the government provides the direction to the state. 

Policies and Programmes laid down by the government have been put into action by 

the administration. The State functions by the involvement of various institutions like 

the Judiciary, executive, legislative, ministries, departments, etc. Here all the 

institutions are public. After the Indian independence, the mixed model had taken 

shape where both the capitalist and socialist mode worked and continues to be going 

on till these dates. It means side by side, the private or corporate sector had been 

flourishing. These private or corporate sectors had started to contribute in the form of 

Corporate Social Responsibility (CSR). Along with this, people’s initiatives started to 

roll out in the form of a non-governmental organization, a self-help group that fulfills 

the loopholes left in the work of Government. Though, it does not mean that the State 

is in the back foot stage. It is working with all the stakeholders simultaneously and 

also promoting the theme of Cooperative Federalism.  

The state had been maintaining its mandate responsibility to protect the life and 

property of the people.  

In the Directive Principles of State Policy of Indian Constitution, Article 38 says the 

State to secure the order for the promotion of the welfare of the people. Under this, 

the State shall strive to minimize and eliminate inequalities in income, status, 

facilities, and opportunities found among their people. Article 15 of the Fundamental 

Right of the Indian Constitution, the State shall not discriminate against any citizen on 
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the ground of religion, race, caste, sex, or place of birth. A kind of issues such as 

oppression, inequality, exploitation, and injustice has been experienced by the 

individual in their stage of life. Government and Non-government organizations 

trying to reach into the cause of the issue so that they could overcome, annihilate it. 

Hence, Policies and programmes launched by the government have a welfare 

approach. The particular scheme for the kind of people could transform the lives of 

people. The description of some government schemes is as follows.  

Atal Pension Yojna (APY)- It is a universal social security scheme. This scheme is 

for all those people of the age group 18 to 40. The benefit will be received during old 

age. Such a scheme is targeting poor, under-privileged, unorganized sector workers. 

In the later stage of life, the old age people will get ₹ 1000 to ₹ 5000 monthly based 

on premium payment and time of joining of Scheme. It started in the year 2015.    

Mid-day meal scheme (MDM scheme)- This scheme started in 1995 as the National 

Programme of Nutritional support to primary education. Its objective is to improve 

the nutritional status of Children. Under the scheme, ‘450 to 700’ calories of a hot 

cooked meal with ‘12 to 20’ grams of protein has to be given to every child at primary 

and upper primary level. The government of India has issued a guideline on quality, 

safety, and hygiene on the school’s kitchen of all the States and UTs. This scheme is 

covered under the National Food Security Act, 2013. It is a centrally-sponsored 

scheme. 

Pradhan Mantri Matru Vandana Yojana (PMMVY)- It is facilitating the well-

being scheme of the expectant mother. In this scheme, pregnant women and lactating 

mothers will get economic support in the cash incentive of ₹ 6000. This scheme 

enhanced nutritional needs and partially compensate for wage loss. Cash benefit 

directly goes to their bank account with three installments of ₹ 5000 on fulfilling the 

respective conditions such as early registration of pregnancy, ante-natal checkup, and 

registration of the child at the birth time, and also a first living child of the family 

must complete the first cycle of vaccination. This scheme is launched in 2017 and this 

is also a centrally-sponsored scheme. 

Pradhan Mantri Ujjwala Yojana (PMUY)- This scheme is providing a free clean-

cooking gas connection to the poor people. As they are vulnerable to health hazards 

formed due to indoor air pollution. This scheme is launched in the year 2016. The 

beneficiaries of the scheme are identified through the Socio-Economic caste census 
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list-2011. If beneficiaries are not covered in the list, then these will be identified from 

7 categories such as SC/ST households, most backward classes, Forest dwellers, etc.  

Pradhan Mantri Kaushal Vikas Yojna (PMKVY)- Such a scheme is created by the 

National Skill Development Corporation under the ministry of skill development and 

entrepreneurship. This scheme facilitates better livelihood opportunities to the 

candidates who have acquired industry or factories relevant skill training. This 

scheme was launched on July 16, 2015.  

Pradhan Mantri Suraksha Bima Yojna (PMSBY)- It is an insurance scheme. In 

this scheme, various risks such as accidental death, disability, etc. are covered. 

Beneficiary or their nominees will get  ₹ 2 Lakh as per accidental death or full 

disability, and ₹ 1 Lakh for Partial Disability. Here the premium is ₹ 12 per annum 

that deducted automatically from the bank account if they chose such features. The 

scheme is valid for all those people who fall under the age group 18 to 70 years. This 

scheme was launched in 2015.  

Pradhan Mantri Jan Dhan Yojna (PMJDY)- It is a financially inclusive scheme. It 

can be open in any branch of a bank with zero balance. It has various benefits such as 

interest on deposit, accidental and death coverage, No minimum balance required, 

direct benefit transfer of financial related Government scheme.  

Pradhan Mantri Jeevan Jyoti Bima Yojna (PMJJBY)- The scheme is available to 

people in the age group of 18 to 50 years. They must have a savings Bank Account. 

Under PMJJBY Scheme, a Premium of ₹330 per annum per member and is renewable 

every year. Its coverage is for death only and the benefit of ₹ 2 Lakh is transferred to 

the nominee.     

Sukanya Samridhi Yojna (SSY)- Such a scheme is a part of Beti Bachao, Beti 

Padhao Campaign. The scheme encourages parents to build a fund for the future 

education and marriage expense for their female children. It was launched on January 

25, 2015. The bank account will be opened from the day of birth to the time she 

attained the age of 10 years. The initial minimum deposit opening amount is ₹250 (in 

starting ₹ 1000). Then later, an amount will be deposited in multiple of ₹ 100. The 

maximum deposit limit is ₹ 1, 50,000, and the maximum period is 15 years, and the 

maturity of the amount according to the scheme is 21 years. The girl at the age of 10 

years or above can operate her bank account. It gives autonomy to the girls. The girls 

can withdraw 50% of the amount for Higher education. It also shows that the 

government is focusing on the literacy level of girls.     
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Pradhan Mantri Awas Yojna (Urban) (PMAY)- The government intends to 

provide ‘House to All’ by 2022 in urban areas. Such Mission is started on the date of 

June 25, 2015. As per the yojna, the different carpet areas allotted to weaker section, 

marginalized ones such as Economically Weaker Section (EWS), Low Income Group 

(LIG). The Female will be the head of the owner of the house. It just shows that the 

government focusing on the empowerment of women from a weaker section. 

Pradhan Mantri Bhartiya Jan Aushadhi Kendra (PMBJK)- The scheme has an 

objective to make medicine accessible, acceptable, affordable. The scheme is focusing 

on creating awareness of generic medicine and health care products too.   

Mukhyamantri Kanya Sumangla Yojna- This is the State Uttar Pradesh initiative. 

Its objective is to eradicate female foeticide, unequal gender proportion, child 

marriage, and all those evils. This scheme works in the different stages of life such as 

during childbirth, Vaccination in the 1st year, take admission in first class, then at 4th 

class, later at 9th class and finally at graduation or 2 years of diploma. The schemes 

show at different stages of life, the government has prepared a full plan to support 

girls financially.  

Widow Pension Scheme- It is a general scheme of Uttar Pradesh. A woman of age 18 

to 60 years will get ₹ 300 per month if their husband expired. It is in 2 installments of 

6 months each. A woman must be in the category below poverty line. A woman is 

unable to sustenance her life if her child is a baby or an adult. 

Indira Gandhi National Old Age Pension Yojna (Saath saala yojna)- It is a State 

Uttar Pradesh Oriented scheme. Such a scheme is for old age people. Old age people 

will benefit ₹ 300 and ₹500 each month after reaching at the age of 60 years and after 

reaching at age of 80 years respectively. 

Mukhyamanti Samuhik Vivah Yojna- It is the Uttar Pradesh government scheme 

that started in the year January 26, 2019. From the government side, ₹ 51000 (earlier 

₹ 31000), mobile phone, and various other gift items will be given to the newly 

married couple. 

All the schemes discussed above are of ‘Central’ and ‘State’ level made in India. In 

the study, mainly central schemes have been discussed. Although ‘other schemes’ 

option has provided in the study which kindly open to all the slum dwellers to provide 

the information about else schemes with which they are affiliated and enhance their 

Quality of Life. Mostly in other schemes, slum dwellers have reported the State level 

schemes from which they highly interact like Indira Gandhi National Old Age 
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Pension Yojna (Saath saala yojna), Widow Pension Scheme, Mukhyamantri Kanya 

Sumangla Yojna, Mukhyamanti Samuhik Vivah Yojna. Though there are other State 

level schemes. Yet they only reported such schemes. 

 In the study, it was found that State level schemes are generally affiliated to women, 

girls, and old age people. At the Central level, schemes like Atal Pension Yojna, Mid 

Day Meal Scheme, Pradhan Mantri Matru Vandana Yojana, Pradhan Mantri Ujjwala 

Yojana, Pradhan Mantri Kaushal Vikas Yojna, Pradhan Mantri Suraksha Bima Yojna, 

Pradhan Mantri Jan Dhan Yojna, Pradhan Mantri Jeevan Jyoti Bima Yojna, Sukanya 

Samridhi Yojna, Pradhan Mantri Awas Yojna (Urban), Pradhan Mantri Bhartiya Jan 

Aushadhi Kendra have been reported which have covered all the categories of people. 

These schemes are constructed in view of poor people. The government’s schemes are 

inclusive in nature. 

 Central Government Schemes includes all categories of people who are excluded and 

depressed in their nature. In this study, awareness of Government’ led schemes have 

been reported by slum dwellers in the form of multiple responses. 

Table 86 Frequencies of Awareness about Government Schemes (Multiple 

Responses) 

  

Responses 

Percent of 

Cases 

N Percent N 

Aware 

about 

scheme(

a) 

Atal Pension Yojna 13 3.6% 8.1% 

Pradhan Mantri Matritva 

Vandana Yojna 
16 4.5% 10.0% 

Pradhan Mantri Ujjwala 

Yojna 
85 23.7% 53.1% 

Mid Day Meal Scheme 59 16.4% 36.9% 

Pradhan Mantri Kaushal 

Vikas Yojna 
12 3.3% 7.5% 

Pradhan Mantri 

Suraksha Bima Yojna 
2 .6% 1.3% 

Pradhan Mantri Jan 

Dhan Yojna 
93 25.9% 58.1% 

Pradhan Mantri Jeevan 

Jyoti Bima Yojna 
1 .3% .6% 

Sukanya Samridhi Yojna 1 .3% .6% 

Pradhan Mantri Awas 

Yojna 
9 2.5% 5.6% 
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Pradhan Mantri Bhartiya 

Jan Aushadhi Kendra 
18 5.0% 11.3% 

Other Government 

Scheme 
20 5.6% 12.5% 

No awareness about 

government scheme 
30 8.4% 18.8% 

Total 359 100.0% 224.4% 

 a. Dichotomy group tabulated at value 1. 

 Field Data 2019-20 

In the given table 86, slum dwellers of Lucknow city have kindly connected with Jan 

Dhan Yojna most. Almost 58.1% slum dwellers have opened an account with this Jan 

Dhan Yojna. As per the yojna, slum dwellers will get direct benefit transfer in the 

government’s financial scheme. As per table 24, a total of 87.5% slum dwellers have 

a bank account which could be possible after 58.1% slum dwellers have opened an 

account through Jan Dhan Yojna. These percentages show that without Jan Dhan 

Yojna, they were just about 29.4% slum dwellers who had opened an account in the 

bank. After the Jan Dhan Yojna, 58.1 % slum dwellers have opened an account using 

such a scheme. The maximum slum dwellers have stepped into the digital world.  

The other yojna is Ujjwala yojna which is the second-highest in this multiple response 

table 36. About 53.1% slum dwellers have used such a service of Government. From 

the given figure 18, 90.62% slum dwellers have a gas connection and here 53.1% 

slum dwellers are included through Ujjwala Yojna. The percentage difference was 

about 37.52% slum dwellers who had already gas connections before. There is a sign 

of increment in the Gas connection supply towards the slum dwellers.   

The third highest is the Mid-Day Meal Scheme. It is child Oriented nutritional 

scheme. Though, the research study was based on the age group which starts from 18 

years and above. Slum Dwellers had mentioned such a scheme on the basis of 

household’s children goes to primary school or they are only aware of such a scheme. 

Almost 36.9% Slum Dwellers have been reported children’s education and nutritional 

maintained by Mid Day Meal Scheme. 

In the fourth stage, 12.5 % slum dwellers have almost used other government 

schemes. The other government schemes are as follows: Mukhyamantri samuhik 

vivah yojna, Vidhwa pension, saath saala pension, Kanya Sumangala Yojna. All these 

are State Level schemes of Uttar Pradesh. 
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In the Fifth level, 11.3 % slum dwellers are using generic medicine for their health 

purpose with the help of Bhartiya Jan Aushadhi Kendra. 

In the 6th level, Pradhan Mantri Matritya Vandana Yojna is prevailing. It is at the 6th 

level which does not mean that less proportion of the population is using such a 

scheme. This scheme is especially for the woman who is expected to the birth child. 

Such a scheme provides the proper health and takes care facilities during and after the 

birth of children by his mother and mother itself. Almost 10% women slum dwellers 

taking benefit of this scheme out of 38.12% women slum dwellers counted in the 

study. 

In decreasing order, the next schemes are Atal Pension Yojna. 8.1% Slum dwellers 

are using Atal Pension Yojna. Such a scheme is for the age group 18 to 40 years 

which slum dwellers will take benefit at the age of 60 years. It means, 8.1% slum 

dwellers are thinking about their future. That’s why they are saving money in a 

pension format which will be helpful in old age. 

Pradhan Mantri Kaushal Vikas Scheme is the next one. Around 7.5% of slum 

dwellers have learned the skill of computer, sewing machine, etc. from the Kaushal 

Vikas Kendra under the Pradhan Mantri Kaushal Vikas Scheme. This scheme helps 

get a job and opens an opportunity to the slum dwellers to become Self-Employ or 

entrepreneurs. 

About 5.6 % Slum Dwellers are aware of Pradhan Mantri Awas yojan (Urban). They 

reported that they know about this scheme and aware of its procedure. Almost 1.3% 

slum dwellers have taken Pradhan Mantri Suraksha Bima Yojna. Slum Dwellers 

ensures the protection of their family with the insurance scheme by the limited money 

transfer from their bank account.  Ahead, 0.6% slum dwellers each have taken 

Sukanya Samridhi Yojna and Pradhan Mantri Jeevan Jyoti Bima Yojna respectively. 

Here one scheme Sukanya Samridhi Yojna ensures the education and marriage 

expenses of a girl under control via the government’s effort and slum dwellers’ family 

contribution.  

Table 297 Frequency of Effectiveness of Government-run policies/ schemes 

 

Field Data 2019-20 
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In the given table 87, almost 60% slum dwellers have agreed to be affected by the 

government schemes and 26.3 % slum dwellers cannot say that government-related 

schemes work effectively or not for them. Here, it is fully sure that 13.8% slum 

dwellers agreed on the inefficiency of government schemes towards them. Overall the 

government’s intervention is quite good and affects their Quality of Life.     

 

Table 88  Zone wise data related to Awareness of Government-led Schemes by slum 

dwellers 

   Government led schemes(a) 
Tot
al 

  
 

Zone APY 

PMM

VY 

PMU

Y 

MDM 

Schem

e 

PMK

VY 

PMSB

Y 

PMJD

Y 

PMJJ

BY SSY 

PMA

Y 

PMBJ

K 

Other 

Govt. 

Schem

e 

No 

schem

e  

 1 c

  
1 1 6 4 1 1 16 0 0 0 2 1 4 20 

     
% 

5.0% 5.0% 
30.0

% 
20.0

% 
5.0% 5.0% 

80.0
% 

.0% .0% .0% 
10.0

% 
5.0% 

20.0
% 

  

  2  

C 
1 1 7 9 0 0 13 0 0 3 3 2 5 20 

     
% 

5.0% 5.0% 
35.0

% 
45.0

% 
.0% .0% 

65.0
% 

.0% .0% 
15.0

% 
15.0

% 
10.0

% 
25.0

% 
  

  3  

C 
1 0 8 8 0 1 9 1 0 2 1 2 4 20 

     
% 

5.0% .0% 
40.0

% 
40.0

% 
.0% 5.0% 

45.0
% 

5.0% .0% 
10.0

% 
5.0% 

10.0
% 

20.0
% 

  

  4  

C 
5 0 14 5 1 0 13 0 0 3 2 2 3 20 

     
% 

25.0
% 

.0% 
70.0

% 
25.0

% 
5.0% .0% 

65.0
% 

.0% .0% 
15.0

% 
10.0

% 
10.0

% 
15.0

% 
  

  5  

C 
1 7 12 7 4 0 13 0 1 0 3 1 3 20 

     
% 

5.0% 
35.0

% 
60.0

% 
35.0

% 
20.0

% 
.0% 

65.0
% 

.0% 
5.0
% 

.0% 
15.0

% 
5.0% 

15.0
% 

  

  6  

C 
0 3 10 9 0 0 10 0 0 0 0 7 5 20 

     

% 
.0% 

15.0

% 

50.0

% 

45.0

% 
.0% .0% 

50.0

% 
.0% .0% .0% .0% 

35.0

% 

25.0

% 
  

  7  

C 
2 4 13 8 1 0 10 0 0 1 3 1 4 20 

     

% 

10.0

% 

20.0

% 

65.0

% 

40.0

% 
5.0% .0% 

50.0

% 
.0% .0% 5.0% 

15.0

% 
5.0% 

20.0

% 
  

  8  

C 
2 0 15 9 5 0 9 0 0 0 4 4 2 20 

     

% 

10.0

% 
.0% 

75.0

% 

45.0

% 

25.0

% 
.0% 

45.0

% 
.0% .0% .0% 

20.0

% 

20.0

% 

10.0

% 
  

Tot

al 

 C 
13 16 85 59 12 2 93 1 1 9 18 20 30 160 

Percentages and totals are based on respondents. 
a Dichotomy group tabulated at value 1.,  C=COUNT 
Field Data 2019-20 

 

In the given table 88, it is a cross-tabulation between different zones of Lucknow city 

and awareness of Government-led schemes. Here Rows wise percentage has been 

obtained to evaluate Government-run schemes utilized by different Zones of Lucknow 
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city. Along with it, percentage can go beyond a total sum of 100% because the data 

are in multiple response way. Atal Pension Yojna (APY) is high in zone -4 (25.0%). 

After that in Zone-7 and Zone-8 equally (10.0% each) followed this APY. Pradhan 

Mantri Mantritva Vandana Yojna (PMMVY) taken by Slum Dwellers is highest 

(35.0%) in Zone -5. Order of Zones in the case of Pradhan Mantri Ujjwala Yojna 

(PMUY) is 8>4>7>5>6>3>2>1. It shows Zone-8 is highest in PMUY (75.0%) and 

Zone-1 is lowest in PMUY. In Mid-Day Meal Scheme, slum dwellers of Zone 2, 6, 8 

are higher in percentage around 45.0% each and other Zones are less in percentage 

than Zone 2, 6, 8 in case of the Mid-Day meal Scheme. Pradhan Manti Kaushal Vikas 

Yojna (PMKVY) taken by slum dwellers in Zone-8 is highest (25.0%). Pradhan 

Mantri Swasthya Bima Yojna is high in Zone-1 and Zone -3 and other zones are 

ineffective from this PMSBY.  

Slum Dwellers in zone-1 are maximum (80.0%) in an opening bank account through 

Pradhan Mantri Jan Dhan Yojna (PMJDY) and this Scheme is highest in Zone-1 than 

other Zones of Lucknow City. It is also the highest in percentage with respect to other 

schemes. The order of Zones in the case of PMJDY is 1>2=4=5>6=7>3=8. 

Zone-3 is high (5.0%) in the case of Pradhan Mantri Jeevan Jyoti Bima Yojna and 

Zone-5 is high (5.0%) in Sukanya Samriddhi Yojna. Pradhan Mantri Awas Yojna 

worked well in Zone-2 and Zone-4 around 15% each and slum Dwellers belonging to 

Zone-1, 5, 6, 8 are not aware of this Scheme. Slum Dweller belongs to Zone-8 is 

aware of Pradhan Mantri bhartiya Janaushadhi Kendra (PMBJK) around 20.0% and 

the rest Zones are less aware than Zone-8. Zone-6 is unaware of PMBJK. 

Apart from that, Slum Dwellers are taking benefit from other Government Schemes in 

which Zone-6 is highest in percentage (35.0%). Zone-8 is the second-highest 

percentage (20.0%) in the case of Other Government schemes. There is several slum 

dweller who has not taken or aware of any government schemes. In the category of 

‘No Awareness of about government Scheme’, the order of Zones are 

2=6>1=3=7>4=5>8.Zone-2 and Zone-6 are highest around 25% each. Zone -1, 3, 7 

have about 20% each. Zone-8 is the lowest around 10.0%. 
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Non-Government Organizations (NGOs) 

In addition to the government institution interventions, the NGOs play an active role 

in improving the existing situation of an individual. NGOs work at the grass-root level 

in slums and make close coordination with the government. NGOs provide counseling 

services, basic amenities facilities, health care check-ups, etc. to the needy.  

Some of the NGOs are working in Lucknow city are discussed such as Vigyan 

Foundation, Humsafar, Asha NGO, Ummeed NGO, Khushi Foundation, Babulal 

bahadur Banshidhar educational institute (NGOs), and Samvad Samajik Sansthan. 

These are names of NGOs indicated here are reported by the slum dwellers of 

Lucknow city during the study. 

Table 89 Frequencies of Slum Dwellers who met with NGO/ Social Activist 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 38 23.8 23.8 23.8 

No 122 76.3 76.3 100.0 

Total 160 100.0 100.0   

 Field Data 2019-20 

 

In the given table 89, 23.8 % slum dwellers have met with the NGOs whereas 76.3% 

slum dwellers have not met.  

Table 90 Frequencies of Reasons to meet with NGO/ Social Activist 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Civic Issues (water, 

electricity, sanitation, 

health, education) 

12 7.5 31.6 31.6 

Personal Issues 

(children admission, 

making ration card, 

admit in hospital, etc.) 

26 16.3 68.4 100.0 

Total 38 23.8 100.0   

Missing System 122 76.3     

Total 160 100.0     

Field Data 2019-20 

 

In the given table 90, the missing value shows that 122 respondents have not met with 

any NGOs/ social activist. Around 68.4% slum dwellers have met with personnel 
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issues reason in which NGOs have dealt to address such issues. Around 31.6% slum 

dwellers met with Civic issues. It is observed that NGOs and other 

 

 

 

Table 91 Frequencies of type of help given by NGO/ Social Activist 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Provide education or 

awareness about certain 

issues/ Government 

scheme 

32 20.0 84.2 84.2 

Provide health check up 6 3.8 15.8 100.0 

Total 38 23.8 100.0   

Missing System 122 76.3     

Total 160 100.0     

Field Data 2019-20 

 

In the given table 91, almost 84.2% slum dwellers have only got education or 

awareness about certain issues as help from the NGOs side mostly and 15.8% slum 

dwellers responded that NGOs have provided health check-up related help. Missing 

frequency around 76.3% depicts that slum dwellers have no intervention in their life.   

 

Table 92 Frequencies of Slum dwellers who will take help during social problem 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Elected Representatives 71 44.4 44.4 44.4 

Social Activist/ NGO 25 15.6 15.6 60.0 

Both Elected 

Representatives 
18 11.3 11.3 71.3 

Neither Elected 

Representatives and 

Social Activist/ NGO 

16 10.0 10.0 81.3 

No opinion 30 18.8 18.8 100.0 

Total 160 100.0 100.0   

Field Data 2019-20 
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In the given table 92, about 44.4% Slum Dwellers need the help of the Government 

only to improve the Quality of Life. Almost 18.8% slum dwellers have shown No 

Opinion. Besides this, 15.6 % slum dwellers quite appreciate the work of NGOs and 

agreed to take help from NGOs only. Around 11.3 % want help from both 

Government and NGOs and 10.0% slum dwellers do not want to take any help from 

any institution.   

Table 93 Mean of all variables carrying characteristics of ‘Have’ Availability and 

Accessibility of basic services 

S.No. Variable  Characteristics of 

Variable 

Percentage 

(%) 

1. Health Type of health service 

center 

54.0 

2. Education Level of Education 86.0 

3. Housing  Kind of house 55.6 

4. Drinking water Source of drinking 

water 

58.8 

5. Electricity Pay money for 

electricity are 

59.21 

6. LPG Frequency of use of 

LPG 

51.72 

7. Nutritional 

food 

Take nutrition food 38.1 

8. Clothing Shopping for clothing 73.7 

9. Drainage 

infrastructure 

Type of Drainage 38.1 

10. Road 

infrastructure 

Type of road 72.5 
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11. Bank 

infrastructure 

Most important  

reason to open account 

53.4 

12. Toilet/ 

Bathroom 

infrastructure 

Type of toilet/ 

bathroom 

100.0 

13. Common 

dumpster 

infrastructure 

Dumpster throw by    76.5 

14. Street light  

infrastructure 

Have street light 23.8 

15. Transportation Type of vehicle 66.2 

16. Communication Have internet 34.5 

 Field Data 2019-20 

 

In the last part of the analysis, the current status of Quality of Life of Slum Dwellers 

living in Lucknow city is obtained through the mean of all those variables carried 

features of ‘have’ availability and accessibility of basic services in percentage. 

In table no. 93 carrying only the ‘Yes’ feature of Availability along with the highest 

percentage of a variable in Accessibility factor provides the Overall Quality of Life of 

Slum Dwellers living in the notified slum of Lucknow city.  

Table 94 Table for Status and Range of Quality of Life 

Status of Quality of Life of Slum 

Dwellers 

Range of Quality of Life 

Good 75 to 100 

Medium 50 to 75 

Poor 25 to 50 

Very Poor 0 to 25 
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The summation of a percentage of all the variables is 943.03. Here the ‘mean’ of all 

16 variables is 58.94. Based on the table of the status of Quality of Life (table 94), this 

‘mean’ lies in the 40 to 60 Range of Quality of life. 

Hence, the current status of Quality of life of Slum Dwellers living in selected areas 

of Lucknow city comes out Medium. These selected areas of Lucknow city are 

Notified Slum. The Current status is without weightage value which does not access 

the ‘No’ circumstances of Slum Dwellers.  

ASSIGN WEIGHTAGE VALUE TO VARIABLES  

With Zone wise analysis, data are visualized in an excel sheet carrying weightage 

value depending upon the highest preference goes into the account of like 

government, higher in quantity, etc. Here ‘Yes’ and ‘No’ features of the Availability 

factor have assigned weightage value. By including the ‘No’ feature, the proportion of 

the total sample size could be obtained i.e., 160 slum dwellers. 

Different Zones carrying only 20 Slum Dwellers each. ‘No’ features assigned lowest 

rank i.e., 1, and ‘Yes’ features are further characterized through Accessibility of 

different variable and get become ranked. Further, the composite score and standard 

deviation would be obtained through the formula. Here, this composite score and 

standard deviation would determine the range of Quality of Life of slum dwellers. 

Such range would describe the status of Quality of Life of Slum dwellers in different 

zones of Lucknow city. Here, the status of Quality of Life would be stratified into 4 

parts which are ‘Good’, ‘Medium’, ‘Poor’, ‘Very Poor’.  More than that Zones would 

be visualized with slums. As 2 Notified slums are taken from each zones. 2 notified 

slums are placed into any one of the 4 statuses of Quality of Life depending upon the 

mean value obtained by that zone of which 2 Notified slums belong. In this manner, 

all the 16 notified slums selected for study in Lucknow city gets attained the different 

status of Quality of Life.  
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Table 95 Accessibility of weightage value basic services by slum dwellers in different 

zones of Lucknow city 

 

 In the given table 95, percentage of household/ slum dweller is calculated as the 

                      (Total number of slum dwellers accessing the particular basic services in the particular zone)         

% of HH= -----------------------------------------------------------------------------------x 100   
 (Total sample size) 
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And X value in given table no. 95 are formulated as 

 

                  

(Weightage value) x (% of HH) 

X value= -------------------------------------------------------------------------------- 

                 Percentage of the total number of slum dwellers in a particular Zone 

 

Here HH denotes Household used instead of Slum Dwellers 
 

Table 96 Calculation of Composite score and Standard value 

SLUM
X1

(HEALTH)
X2
(EDUCATION)

X3
(DRINKING 

WATER)

X4
(HOUSING)

X5
(ELECTRICTY )

X6 
(LPG)

X7 
(FOOD)

X8 
(CLOTHING)

X9 
(DUMPSTER)

X10 
(DRAINAGE)

X11 
(TOILET)

X12 
(ROAD)

X13 
(VEHICLE)

X14 
(INTERNET)

X
Composite

 Score of X 

(Avg)
X-X (X-X)

2
Standard 

Deviation of 

(X-X)2

Zone 1 3.45 1.50 1.50 2.80 5.25 2.30 1.55 2.35 1.65 2.70 1.50 2.60 2.35 2.20 33.70 -1.34 1.78

Zone 2 3.35 1.45 3.55 2.60 6.55 2.50 1.35 2.80 1.10 2.05 1.45 2.75 2.30 2.40 36.20 1.16 1.35

Zone 3 3.40 1.50 3.45 2.55 6.05 2.30 1.50 2.55 1.50 1.80 1.45 2.80 2.45 2.60 35.90 0.86 0.74

Zone 4 3.30 1.50 3.50 2.65 4.55 2.60 1.80 3.25 1.90 1.65 1.70 2.70 1.95 2.20 35.25 0.21 0.05

Zone 5 3.45 1.90 3.65 2.65 4.15 2.15 1.50 3.50 1.60 2.05 1.70 2.70 1.75 2.10 34.85 -0.19 0.04

Zone 6 2.90 1.50 3.55 2.60 3.00 2.20 1.35 3.05 1.40 2.65 1.85 2.40 1.60 1.75 31.80 -3.24 10.48

Zone 7 3.10 1.55 3.65 2.80 4.80 2.50 1.40 3.40 1.85 2.30 1.85 2.35 2.50 2.45 36.50 1.46 2.14

Zone 8 3.40 1.55 3.45 2.55 5.15 2.45 1.60 3.45 1.20 2.25 1.50 2.90 2.60 2.05 36.10 1.06 1.13

35.04 3.20

 

In above table 96, the Composite score is calculated by taking an average of all the 

‘X’ values of different Zone. The composite score is 35.04 and the Standard 

Deviation is 3.20 (obtained in Microsoft excel) 

Table 97 Zone wise Level of Quality of Life of slum Dwellers 

Statistical Value Composite 

38.24 - 41.45

35.04 - 38.24

Poor

Very Poor

Name of Zone

Zone 2, Zone3, Zone 4, Zone 7, Zone 8

Zone 1 & Zone 5

Zone 6

31.83 - 35.04

28.63 - 31.83

to + 2

to +

to -

to - 2

Level of Quality of Life

Good

Medium

 

In the given table 97, the Level of Quality of life associated with a particular zone is 

arranged according to composite score and standard value.  

Table 98 Quality of Life of Slum Dwellers living in a notified slum of Lucknow city 

 

Table 98 shows the level of Quality of Life of Slum Dwellers living in a notified slum 

of Lucknow city. 
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CHAPTER 5. SUMMARY AND CONCLUSION 

The present study on Quality of Life of Slum Dwellers: A Sociological Study of 

Selected Areas of Lucknow city provides the status of Quality of Life of slum 

dwellers in terms of availability and accessibility of basic services. 

Quality of Life is an umbrella term. There are no single indicators that fully explained 

the concept ‘Quality of Life’ and neither there is any universal definition of QOL. 

With such background, QOL of slum dwellers is analyzed statistically with the 

indicators obtained through the various studies of earlier literatures. The literatures 

range bifurcate with the theme of gender (women), age (older people), occupation 

(migrant worker), culture (urban people), and geographical region (particular name of 

the city). Not only the theme but also the indicators, tools, and techniques are varying 

to better illustrate their literature work. In this study, the social background profile of 

the whole slum was put forward by gaining the information through age, gender, 

marital status, occupational status, caste group, religion, identity card, type of family, 

numbers of family members, wage and income. Hence, the social background profile 

is the contextual site for the QOL of slum dwellers. 

Ahead the QOL of Slum Dwellers is analyzed through two manners. One manner is 

associated with the Generalization of QOL and the other through the specialization of 

QOL. In Generalization of QOL, whole slums are characterized by the indicators of 

Quality of Life and evaluated the current status of QOL of slum dwellers. Here 

evaluation is done with the scale construction level of QOL. In a Specialization 

manner, the QOL of slum dwellers is compared in different zones of Lucknow city. 

The approach of study goes through the availability and accessibility of basic services 

influencing QOL. Here Availability includes the presence or existence of things in 

your surrounding like a hospital, school, tap water, etc. and Accessibility includes use/ 

hold/ acquire of particular availability like carry out higher education or build a pucca 

house. 

More than that to make sociologically sounded QOL, a conceptual theoretical 

framework developed through which QOL moves in a certain direction. Weberian’s 

theory of Life Chance is described as the conceptual theoretical framework of the 

study. Another main objective of the study is to deal with the situation where an inter-

link established between the Life chances indicators with the indicators of QOL. This 
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inter-linkage defines QOL in social terms. The indicators of life chances are class and 

status. In the study, class indicator refers to income and status indicator are affiliated 

with the occupation of the slum dweller. Inter-linkage establishment done by Chi-

Square test. The level of significance in the Chi-square test (a statistical test) 

determines an association between the indicators of QOL and Life chances. After this 

association, the effect of indicators (of Life Chances) over another indicator (of QOL) 

are shown. Till now, the QOL is individually observed. In the third objective, the 

institutional intervention is studied on the ground level and its effectiveness which 

shapes their Quality of life. 

The study ‘Quality of Life’ of Slum Dwellers mainly depends upon primary data 

collected from 16 different notified slums of Lucknow City. These 16 notified slums 

belong to 8 zones of Lucknow city (2 notified slums per zone). These 16 notified 

slums are selected based on a simple random sampling method. Slums in Lucknow 

city are in greater number generally and particularly notified slums in the list of slums 

of Lucknow city are at the highest level almost 507 out of 609 slums. Such a higher 

number of notified slums provokes the cluster sampling technique. Cluster sampling 

techniques are according to the secondary sources made available by the affiliated 

government institution. It means Lucknow city is already distributed into 8 zones by 

LMC. The Primary Survey is conducted on these 16 notified slums. From each slum, 

10 households are taken and one slum dwellers are from one household. Here slum 

dwellers selected based on age i.e., above 18 years of age of slum dwellers are taken. 

A total of 160 slum dwellers are the sample size of the study. A detailed interview 

schedule was used to collect information from selected slum dwellers and focused on 

cross-sectional studies. Here notified slums are the selected areas of Lucknow city.         

The study is mainly divided into 5 chapters. Chapter-1 INTRODUCTION includes 

the background of the study, the rationale of the study, statement of the problem, 

research objective, research hypothesis, research methodology, scope, and 

delimitation of the study. In the methodology section, criteria are given to select areas 

in Lucknow city. Brief description of Lucknow city, the methodology adopted in 

sample selection for the study. 
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Chapter-2  REVIEW OF LITERATURE includes literatures of QOL, Life Chances, 

Slums, NGOs. Ahead List of indexes used for determining the QOL or welfare of an 

individual, country are symbolically introduced. 

Chapter-3 QUALITY OF LIFE OF SLUM DWELLERS: CONCEPTUAL 

THEORETICAL FRAMEWORK includes various concepts and theories related to 

Life chance, mobility, and status. The study linked the class with income and status 

with occupation to build the structure of Life Chances. Reasons to choose a word like 

‘Services’ instead of need are acknowledge here.    

Chapter 4 QUALITY OF LIFE OF SLUM DWELLERS: EMPIRICAL ANALYSIS 

AND INTERPRETATION OF SELECTED AREAS OF LUCKNOW CITY are 

based on analysis and interpretation of the primary data. Here the analysis is done 

through SPSS which produce different frequency table, cross table, multiple response 

table and also analyzed through the table constructed from Microsoft Excel. Here 

excel sheet occurs with weightage value. This chapter has 4 parts. One part deal with 

socio-economic background or profile where all those variables discussed is not be 

counted as the indicators of QOL. The second part is associated with the availability 

and accessibility of basic services hold by slum dwellers are studied in detail. In this 

regard, health services are taken by slum dwellers from various avenues such as 

public health care center and private health care center, Further education is linked 

with the level of education they achieved and how effectively they determined their 

QOL with education. Studied related to housing and household amenities is carried 

forward with the question like kind of house, types of house, drinking water, 

electricity, LPG, nutritional food, clothing. In the infrastructure domain, the items 

such as drainage systems, common dumpster facility, street light, road, Bathroom/ 

toilet, bank institution are included. In the transportation domain, a kind of vehicle or 

other moving vehicle arrangement is included. Mobile/ cell phone and internet aspects 

are included in the Communication indicators of QOL. The third part concentrated on 

Life Chance and their inter-linkage with QOL. In the last part, how much extent they 

engage and or aware of many government schemes. Here such a thing is done to have 

an idea of government’s intervention in the life of slum dweller in regarding provide 

basic services through schemes. These government schemes have been described well 

which is center sponsored scheme. During a field survey, many new government 

schemes as another option have to get know whose description is also mention. These 
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new schemes are well connected with the state level. Here in institutional intervention 

format, not only the role of government has been seen but also the contribution of 

NGOs has been assessed on the ground level. 

CHAPTER-5 SUMMARY AND CONCLUSION includes summary, conclusion, and 

recommendations of the study. In this section, major findings of the objectives, 

acceptance/ rejection of hypothesis, its explanation, and recommendations. 

References and few appendices follow ahead. 

As per the interpretation of the analysis part, the social-economic profile of the whole 

slum is summarized with respect to Lucknow city as, slum dwellers living in the 

notified slum are young, falling in the age group 18 to 27 and 28 to 37 mostly. 

Patriarchy is still relevant in the selected slums which are seen with the participation 

of male slum dwellers over the female slum dwellers are more. Though, the effective 

participation of male and female slum dwellers with the age group 28 to 37 years are 

found most. Older age slum dwellers are very less in number and mostly they are 

male. A study reveals that married slum dwellers may easily be found in almost every 

household of the Notified slum as the age group considered in the study are 18+. 

Widows found after the age of 27 are higher in percentage in comparison to the very 

early age group of younger and older age.  Here, caste wise category shows that they 

are mostly Schedule caste slum dwellers. Then Little less in percentage than schedule 

caste, Other Backward Class categories come. Both scheduled caste and other 

backward classes amount to more than three-fourth of the caste category in the slum 

of Lucknow city.  

It is not about the slum, anyone citizen of India may make a ration card of any 

category whether related to BPL or APL. Here in the study, both the Scheduled castes 

and OBCs slum dwellers are highest in carrying ration card of Below Poverty Line 

(BPL). 85% of slum dwellers following the Hindu religion and the rest of them 

belong to minority groups. The wage of slum dwellers decides their way of living. 

Most slum dwellers are daily wage workers. Their income lies in the range of ₹ 3000 

to 6000 are more and the ₹ 6000 to 9000 income range also belongs to the daily 

worker. Here income range differs by the occupation they adopt. Contractual workers 

are found very least. It means the working contract is given very less preference by 

slum dwellers. Daily wages are not only an important pillar of the informal economy 
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but also it is the livelihood of slum dwellers. Monthly wages are second-least highest 

in the category of wage-earning by slum dwellers. Slum Dwellers are living mostly in 

those households which have a density of 5 to 6 people. Though there are very few 

houses which have member equal to 11 or more in the notified slum. 

The current status of QOL of slum dwellers concerning health stated as slum dwellers 

have much concern about their health. Slum Dwellers don’t want to miss a single day 

as daily wages are the criteria of their livelihood. They are all well aware of the 

condition of the health infrastructure of Lucknow city. Hence, they prefer most 

private health services as it is time-saving, well clean or management apart of one 

thing ‘issue of money’ which is also less issue in comparison to their concern over 

their health. Many more choices are available to them regarding the cure themselves 

such as Focused on Self Medication, Homeopathy/ Ayurvedic center, Quake, Spirit 

Healer, and Treatment at Home. Here slum dwellers do not use other choices except 

treatment at home used by 0.7% of slum dwellers. They are in hurry to become well 

leaving behind the other techniques which are quite common in Indian culture. While 

the limited number of slum dwellers do not access the health services due to lack of 

money giving it a preference more. Zone-wise data reveals that zone-1 taking 

government health services most. Zone -6 is the highest place in availing private 

health and its allied services. Only Zone -4 has shown emphasis toward ‘Treatment at 

the home facility’. Another kind of health service center like Quake, focused on self-

medication, Homeopathic/ Ayurvedic, spirit healer, etc. is absent in different Zones of 

Lucknow city. 

In the education field, slum dwellers living in Lucknow have acquired education 

around 52.5%. It is necessary to say that Lucknow slum dwellers have a low literacy 

rate in comparison to the average literacy rate of India by the census 2011. Most slum 

dwellers have accessed primary education. Female slum dwellers have grasped the 

opportunity to gather primary education more than male slum dwellers. This is a 

highly contrasted picture because the female slum dwellers have less in quantity 

showing a higher capacity to access primary education more.  Further, the level of 

education from primary to higher via secondary has decreased in terms of access to 

education by the Lucknow slum dwellers. All the female slum dwellers have taken 

education from a government school. Male slum dwellers have taken education from 

government institutions around 92.6 % and the left one has taken education from a 
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private institution. It shows that slum dwellers made able to be called themselves 

educated just because of the government’s effort. For the 100% literacy rate among 

slum dwellers of Lucknow City, all the stakeholders must come forward. Zone- 7 and 

Zone-8 are highest and lowest respectively in accessing primary level education. 

Zone-4 is highest in the case of secondary level education. Except Zone-5 and 8, other 

Zones of Lucknow city do not have secondary level education. All zones of Lucknow 

city (except Zone –5) don’t have taken education of higher level. Zone –5 is also very 

limited in the percentage of slum dwellers who have taken higher-level education. 

For the four decades, Housing and household amenities of the slum dwellers of 

Lucknow city are always a core topic of the census. Description of the slum has been 

done properly with the indicators provided by the Census. In all the indicators of 

QOL, housing and household amenities are robust indicators for Slum's description. 

Slum Dwellers of Lucknow city living in the pucca house near about 68.1 %. 

Together with Semi pucca house (28.8%), it crossed the limit of 75%.  Here the 

construction of a pucca house by the slum dwellers is more. Studies indicate that the 

Slum dwellers living in a pucca house are more in number than living in both semi-

pucca and kutch house. Around 83.8% slum dwellers have their own house and the 

rest are 16.1% living on rent. Slum Dwellers have owned house shows stability factor 

for them. Mostly slum dwellers paid rent charges of the house around ₹ 200 to 400 

per month. There is also a maximum charge for the rented house is ₹ 600 to 800 per 

month. The range of rent charge of a household is lying between ₹ 200 and 800.  

Zone wise data reveals that zone –1, 3, 5, and 7 don’t have Kutcha house. Other zones 

2, 4, 6, and 8 have a kutcha house in which zone -8 has the maximum kutcha house. 

Zone -3 is highest in the case of a semi- pucca house. Slum Dwellers who are living in 

Zone-1, Zone-7 have constructed pucca houses mostly. Zone –3, is the lowest in 

constructing a pucca house from other Zones of Lucknow city. 

Slum Dwellers avails drinking water near about 53.75% and the rest of the water is 

not drinking purpose. Most Slum Dwellers access drinking water from a public tap. 

When accessibility of public tap goes down or fails, dependency creates on the 

government tanker which is the second preference of them. Tube-well/ hand-pump are 

used by 9.4 % slum dwellers. Here accessibility of private tap is less in Lucknow 

city’s notified slum almost 8.1%. It just indicates the overall dependency on 
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government water services via public tap and government tankers. Around 3.75% 

slum dwellers pay money on water and the charge they spend on the water is up to ₹ 

500 per month. Slum Dwellers are not used to accessing drinking water at all times. 

They also face the problem of accessing drinking water. Though, time is not allotted 

to each household. They can fetch drinking water from the public tap at any time. 

Still, time issues count here due to the work style of slum dwellers. Slum Dwellers 

reported that the minimum and maximum time to fetch drinking water is ‘less than 2 

hours’ and ‘2 to 4 hours’ respectively. Time taken by slum dwellers for accessing 

drinking water is hard enough which indicates the accessibility of drinking water is 

difficult. Moreover, the Non-availability of drinking water is around 46.25% nearest 

to the range 50% which makes this water issue more critical for them. Both these 

‘time issue in availability’ and issue of ‘non-availability of drinking water’ make the 

Quality of Life of slum dwellers poor.  

A higher number of Slum dwellers have electricity connections. Maximum slum 

dwellers accessing whole day electricity. Around 67.10% slum dwellers receive 

electricity more than 6 hours a day. Slum Dwellers spend Rupees up to 500 on 

electricity are more in number than those slum dwellers who spend electricity cost 

from ₹ 500 to 1000 per month. Overall, they are spending less after accessing 

electricity most. Those who have no electrical connection are using solar light to 

lighten their house. Secondly, most alternatives are ‘charged battery’. Along with this, 

some are using illegal means of electricity. Hence, it can be concluded that the 

Availability and Accessibility of Electricity make their life Qualitative. 

A higher number of Slum Dwellers have an LPG connection. They frequently used 

LPG most and frequency for using other medium are also higher after having LPG 

connection. It means near about 50 % slum dwellers have not adopted the modern 

technique of fuel for cooking food after the availability of the LPG connection in the 

household. They use other mediums such as kerosene stove, wood, cow dung cake, 

coal, mud hearth, electric heater to cook food.  

In household amenities, food and clothing are as important as the house with the 

famous quote ‘one must have roti, kapda, makaan’. Slum Dwellers who don’t avail 

nutrition food are high in number. There are various reasons for not availing of 

nutritious food. In this category, ‘lack of money’ is the main reason as compared to 
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‘serve the nutritious food to their family member’. From this, it can be said that 

individual attitude for their interest does not develop which is a key feature of urban 

lifestyle. It also appears that ‘doing for others’ points out Indian traditional attitude. 

The third reason is the lack of awareness of nutritious food. Around three-fourth slum 

dwellers under study comes in the domain of BPL. The study showed that those slum 

dwellers who have ration card of BPL are consuming more nutritious food than those 

slum dwellers who do not have a ration card. But the little difference is that the 

consumption level of nutritious food per day of BPL slum dwellers is less than Non-

BPL slum dwellers. It again points out that ‘as the slum dwellers move toward the 

below poverty line, consumption of nutritious food by slum dweller goes declining’. It 

can be understood by the line ‘around 58.1% slum dwellers have to ration card are not 

consuming nutrition food per day whereas 17.5% slum dwellers who do not have 

ration card are taking nutrition food in a day’. It does not mean that government 

should stop distribution of ration card, as ration card helps slum dwellers nutritionally, 

although the government needs to overcome the number of slum dwellers by escaping 

from BPL category as soon as possible. From the study, it has been shown that after 

coming out from the BPL level, they are capable of taking nutrient food by 

themselves. Slum Dwellers faced problems from the PDS shop such as ‘PDS outlets 

does not open on regular bases’,  ‘poor quality of ration’ and ‘Other PDS problem’. 

A large number of slum dwellers have an interest in purchasing clothes themselves 

and also tried to invest less in clothing items. Slum Dwellers purchase clothes from a 

shop in the market more than the weekly market. It again points out that they don’t 

spend time to purchase clothes only from the weekly market. Those slum dwellers 

who do not purchase clothes by themselves depend on other factors like a neighbor, 

NGOs, family members. Mainly they arranged their clothes from their family 

member.  

At the infrastructural ground, the QOL of slum dwellers changed as the infrastructure 

facilities count under static services. In static services, individuals don’t have to spend 

many times. In the infrastructural services, frequencies of availability of the drainage 

system are higher in the notified slum. Enough slum dwellers (66.9%) using pucca 

cum uncovered drainage for wastewater outlet than other such as kutcha covered 

pucca. It means slum dwellers are in the dangerous situation of having uncovered 

drainage water outlet most. 
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Other second-highest infrastructural services taken by slum dwellers are roads. Here 

in Lucknow, Slum dwellers are accessing motorable pucca road much more than 

motorable kutcha roads. Those slum dweller who has no road in front of their house 

does travel distance less than 200 meters to access motorable road. Each zone 1, 2, 3, 

4, and 5 in Lucknow city have greater availability and accessibility of road 

infrastructures in comparison to zone-6, 7, and 8.  

In banking infrastructure, 87.5% of slum dwellers have a bank account, and 12.5% 

slum dwellers don’t have a bank account. Mostly slum dwellers have opened an 

account for receiving financial led government scheme. Secondly, slum dwellers 

opened an account for saving their money, and another reason to open an account is to 

take a loan, transaction purposes. Here transaction facilities acquired by slum dwellers 

are very less and believe in a manual transaction rather than using a digital tool.  All 

those slum dwellers who have not to account in a bank. The main reason for not 

having an account is ‘nothing left after huge expenditure in the household chores’ and 

another reason is that they spend whole money for the sustenance which is difficult 

for them to think in this direction. Zone-wise banking infrastructure reveals that zone- 

1, 7, and 8 are the highest in percentage in availing banking services whereas Zone-2 

and 6 are the lowest. 

Almost 62.5% slum dwellers have the availability of bathroom/toilet. Only pit toilet/ 

latrine is accessed by all the slum dwellers. Zone -6 and Zone-7 are highest in availing 

bathroom infrastructure and Zone -3 are the lowest among other zones of Lucknow 

city that have bathroom/toilet facility. 

The major issue is linked with the availability and accessibility of common dumpster. 

Almost more than 50 % slum dwellers have no such common dumpster facility in 

their surroundings and they made open land and street as a dumpster point. Such a 

situation does not qualify for residence. Still, they bear the situation and live there. 

Ahead, Three-fourth slum dwellers who have a common dumpster site nearby stated 

that they throw garbage themselves, and the rest one-fourth of slum dwellers take 

service of Municipal Corporation.  QOL concerning common dumpster infrastructure 

is not good. Zone-wise data shows that Zone-7 has the highest common dumpster 

point and Zone-2 has the lowest point of common dumpster.  
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Around one-fourth of slum dwellers access the service of street light which is low in 

overall infrastructure facilities. Street lights in Zone-3 are highest and lowest in Zone 

-7. 

Slum Dwellers are bicycle users more in the case of transportation’s availability. Else 

in the non-availability of transportation, slum dwellers mostly preferred public 

transport. Here slum dwellers have vehicles that are property of them. It shows that 

slum dwellers have low transportation property as more than 50% slum dwellers have 

no vehicle. In the case of non-availability of transportation, most slum dwellers 

usually walk to do their works after public transport. Zone-wise data shows that 

maximum numbers of slum dwellers using the bicycle as vehicle transportation are 

listed in Zone -8 and the lowest numbers for bicycle lie to Zone-5 and Zone-6 equally. 

Whereas Zone-7 has the maximum number of slum dwellers for the bike as a vehicle 

and Zone-6 has the lowest number of slum dwellers using the bike for transportation. 

In comparison to other Zones of Lucknow city, Zone-7 has the only car and Zone-8 

has only other vehicles used for transportation.  

A large proportion of slum dwellers keep a cell phone with them and about 10 % slum 

dwellers don’t have it.  There is limited availability of internet around 34.5% on their 

mobile phone. 

The current status of Quality of life of Slum Dwellers living in selected areas of 

Lucknow city comes out medium on a generalization basis. These selected areas of 

Lucknow city are Notified Slum. This current status gives an overall picture of slum 

dwellers living in the Notified Slum of Lucknow city. In brief, slum dwellers taking 

Private health services more than Government health services. They are literate 

primarily because they have taken primary education level most. Most slum dwellers 

are living in Pucca House. For drinking purposes, they usually depend upon public 

tap. More than 50% slum dwellers pay money up to ₹500 for electricity. Along with 

that, more than 50% slum dwellers frequently accessing the LPG. They are 

nutritionally backward. Near about three-fourth slum dwellers purchase directly from 

the market (not from the ferry or weekly market). Slum Dwellers living in a 

dangerous situation due to open drainage system though drainage is constructed in 

pucca format. Slum Dwellers accessing the motor-able road mostly. Slum more than 

50% slum dwellers have opened an account for getting financial welfare scheme. 

Slum Dwellers have mainly constructed pit toilets. With a little arrangement of 
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common dumpster made by the Municipal Corporation, they also eliminate their 

responsibility due to which the slum dwellers have to throw the garbage themselves in 

the common dumpster. Street Light facilities are poor. Bicycle is still a medium of 

transportation for them. Slum Dwellers as internet users are low in number.  

On a specialization basis, the current status of Quality of Life of slum dwellers 

obtained with the respect to the zone. i.e., slums in a particular zone have different 

QOL. Here 2 notified slums namely Munnu kheda and Dubagga belong to zone -6 are 

characterized as very poor QOL.  Ahead, 4 slums are count in the composite score 

index as poor QOL. Here 4 slums belong to 2 zones each. These 4 slums are Laxman 

Prasad Road, Tilpurwa, Hardeen Kheda, Kailash puri Harijan Basti. 10 slums are 

declared as the medium Level of QOL. These 10 slums are named as Ambedkar 

Nagar, Charui Kheda, Banarasi Tola, Usmanpur, Akbar Nagar Dakshini, Gadiyan 

Purwa, Samiuddin Pur, Takrohi Duda Colony, Sambar Kheda, and Bheem Tola. Here 

all these slums belong to 5 Zones which are Zone-2, 3, 4, 7, and 8. The Quality of 

Life of slum dwellers does not found good in Lucknow city. 

The second objective is to establish the inter-linkage between Life Chances and the 

Quality of Life of slum dwellers. This inter-linkage is derived based on the Chi-

Square Test where the level of significance is seen. If the level of significance 

between the variables is less than 0.05 (P<0.05), then there must be an association 

between those variables. Here variable must be categorical i.e., variables can be 

nominal or ordinal. After the association between the variables, the variables are 

cross-tabulated to give some sequence of increasing or decreasing, the stagnant trend 

between those variables. As the parameter of Life chances are class and status which 

is derived based on income and occupation of the slum dwellers. Here class and status 

are ordinal as the income and occupation itself count as an ordinal categorical 

variable. Contrary to this, the parameters of Quality of Life of Slum Dwellers are 

health, education, housing, and household amenities; infrastructure, transport, and 

communication facilities. Here each parameter has many variables. For conducting 

the Chi-square Test, those variables of the Quality of Life and Life Chances are taken 

which is nominal or ordinal.  

After the Chi-square Test, Life Chances do not establish a link with the housing 

parameter of Quality of Life of slum dwellers. In addition to this, Life Chances do not 
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associate with some household amenities such as drinking water, LPG. Along with 

this, In an Infrastructure, some variables such as drainage, road, and street light do not 

show any linkage with Life Chances. In contrast to this, all the parameter of Quality 

of Life of Slum Dwellers mostly shows inter-linkage with the parameter of Life 

chances. The Parameters of Quality of Life are health, education, household 

amenities, and infrastructure, transport, and communication facilities. 

In health, accessibility of health services does not matter with Life chances. Although 

Life Chances of slum dwellers are associated with the status of their Health. It means 

the level of significance between ‘the status of health’ and ‘parameters of Life 

chances’ is less than 0.05. It has been seen that for good health to acquire, the status 

of slum dwellers must increase. Here also the tendency of carrying ‘good’ health is 

increasing from casual labor to self –employed status. Certain class determines the 

good health status of slum dwellers. Below this class, good health could not be 

attained. As, in this study, income range ‘6001 to 9000’ creates the health status of 

slum dwellers as a good one. Below this income range, Slum dwellers could not attain 

a good health status. 

In education, the accessibility of education services has some link with the Life 

chances of slum dwellers. With education, Slum Dwellers can achieve higher status 

linked employment. The study has shown that after accessing education, the chance of 

getting salaried status is more and if the salaried job is not accessed by slum dwellers 

then slum dwellers can employed themselves as self-employment. In this study, there 

are 70% slum dwellers have no class derive from education. Here it signifies that 

through education, there must be a higher number of No-class slum dwellers. Though, 

Class carried slum dwellers are directly proportional to several educated slum 

dwellers. It means that increase the income level of slum dwellers, there will be an 

increment of educated slum dwellers.    

In household amenities, the class variable of Life chance of slum dwellers associated 

with the Electricity they access. Besides this, the other parameter of Life chance 

called status which slum dwellers occupy from the occupation are not associated with 

electricity they access in their house. It can be said that all the parameter does not 

work with the same kind of parameter of Quality of Life. Hence, partial Life Chances 

can be found and be responsible for an association with the parameter of Quality of 
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Life. Here in the case of the Electricity parameter, partial Life Chance is available. In 

the study, all the slum dwellers having an income range of ₹ 6001 to 9000 have 

installed electric meter in the households. Hence this tendency goes down with the 

decrease in the income level of slum dwellers. Hence, partial Life Chances (class) 

affected the slum dwellers most where it makes capable slum dwellers in installing 

electrical connection in their house.   

In the case of nutritious food, Life chance parameters are linked with the intake of 

nutritious food. In the Study, interlinking is expressed as the occupational status of 

slum dwellers increases from casual labour to self-employed, intake of nutrition value 

food by slum dwellers also increases. Other expressions are as the level of class of 

slum dwellers increase, nutrient food they take most and whereas its opposite is also 

true that as the income decrease, their intake of nutrient food decreases. Life chance 

parameters are directly proportioned to nutritious food that slum dwellers intake. 

Some irony can be seen in the lower class level of slum dwellers such as, in this 

study, the ‘no income’ class of slum dweller have in good condition than whose 

income level range of ‘less than ₹ 3000 per month’. 

Along with this, one variable regarding nutritious food is discussed. This is the ration 

that slum dwellers purchase from the PDS outlets. Here, ration (food) availing from 

PDS Shop is linked with the partial Life chances parameter. It means the class 

parameter of Life chances is associated with the ration which slum dwellers purchase 

from the PDS shop. In the study, slum dwellers who have no income or income less 

than ₹ 3000 per month arranged their ration as food from the PDS shop near about 

96%. While in the income range of ₹ 3001 to 6000 and ₹ 6001 to 9000, slum dwellers 

purchase food near about 65 to 70%. It just clear here that as the class of slum 

dwellers increases, there is a tendency of buying ration as food from the PDS shop 

becomes low and increase in other than PDS shop. In the case of nutritious food, 

partial life chances work. Hence, the class determined by income and status occupied 

by occupation does not show similar characteristics in accessing ration from the PDS 

shops. 

Partial Life Chances works in the case of clothing, status as a parameter of Life 

chances shows an association with the purchasing power of clothing. In the study, all 

the status purchase clothes enough except self-employed status. Hence higher status 
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carried slum dwellers always purchase less clothing item and rest status holder slum 

dweller purchase the clothing item greater.  

In an infrastructure, banking facility is interlinked with the life chances of slum 

dwellers. In a study, several bank account by the slum dwellers has been opened with 

an average rate of 87.5 %. As the status of slum dwellers goes down, the percentage 

of opening bank account also decreases and vice versa. Not only Status but also Class 

of slum dwellers show similar characteristics. Hence, the banking facility is directly 

proportional to the parameter of Life Chances of slum dwellers. Some variables show 

a partial connection with Life Chances (Partial Life Chances). These are the bathroom 

facility and common dumpster facility. Herewith the bathroom/ toilet facility, class 

parameter of Life Chances works which is seen in the study as the income level of 

slum dwellers goes up; availability of bathroom/toilet in the house also increases. It 

means the ‘no income’ class of slum dwellers has the lowest percentage of availability 

of this bathroom/ toilet facility and vice-versa. Hence, it is concluded that the 

Bathroom/ toilet facility is linked with class, not with the status of Life Chances of 

slum dwellers. 

Partial Life Chances of slum dwellers deal with the common dumpster infrastructure. 

There is an association between the occupation status of slum dwellers and the 

availability of common dumpster infrastructure. Here association does not see in 

sequencing order i.e., in the format of directly or inversely proportion. In the study, 

mid status carried by slum dwellers has either higher or lower availability of common 

dumpster infrastructure act oppositely on the basis of above and below the status of 

that mid status of slum dwellers. In the study salaried status taking this service more 

and regular wage, status dwellers are taking these service less. 

Transportation facility is interlinked with the Life Chances of slum dwellers. The 

Vehicle slum dwellers have as a transportation facility is directly proportional to the 

class of Life Chances. Status of Life Chance of slum dwellers shows convergent 

behavior with the availability of the transportation facility. In the study, from ‘other 

occupation’ to ‘Regular wage’ status (here status is increasing), there is a tendency to 

buy a vehicle is increasing. Whereas, from the self-employed to salaried status, the 

tendency of keeping the vehicle is decreasing. 

The Life chances of slum dwellers are interlinked with the communication facility. 

They are interlinked in a directly proportional form. Hence in the study, as the life 
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chances of slum dwellers increases, more the slum dwellers will have a cell phone 

with them.  

 

Life chances of slum dwellers are quietly linked with the Quality of Life. In the 

market situation, all slum dwellers with certain class and status carry certain chances 

to acquire the particular aspects of Quality of Life. In the study, all the upper-class 

slum dwellers carry a good health status after taking health services. A higher number 

of educated slum dwellers would be found in this class. They are most capable of 

availing an electricity connection in their house. They take nutritiously food most. 

Along with this they less accept ration from the PDS shop and depend upon the 

regular shop which is everywhere available. A higher number of bank account slum 

dwellers were found in this upper-class category. It is also found that there is always 

availability of bathroom/ toilet infrastructure by the slum dwellers in their house. 

Such upper class carries vehicle and cell phone with them would be highest. After that 

below this class, all the slum dwellers started decreasing to access the Quality of Life 

most. It means the parameter of Quality of life becomes accessible most with the 

increase of the class level of slum dwellers. 

Unlike class, the status shows a little bit different characteristic with the parameter of 

Quality of Life. They can acquire electric connections in their house via class, not by 

status. In the PDS shop, status does not work. Yet class has shown an association with 

PDS shop. Slum Dwellers are showing an association of status with clothing. Clothing 

needs to be fulfilled by purchasing as the status they carrying increased. Except for 

the self –employed status who always purchased cloth item less. In the case of 

bathroom/ toilet infrastructure, Status could not help them in availing this 

infrastructure, for this they should have some class to make or arrange this service. In 

addition to this, they can avail of a common dumpster facility if they have status. Here 

class parameter of Life Chances does not work undoubtedly. Hence, they access a 

common dumpster facility easily only if they have status with them. Almost all slum 

dwellers lie in the same class situation and carry the same status, facing similar 

accessibility of parameters of Quality of life. Though in some cases, they differed in 

accessing the Quality of Life due to the presence of partial Life Chances. Hence, 

partial Life chances are chances individual carries in accessing the services showing 

their uniqueness feature with the parameter of Quality of Life. The probability of 

occurrence of one side is more than two sides at a time in a single coin. Here the life 
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trajectory of Slum dwellers is almost opposite in nature against a single coin. Slum 

Dwellers need either partial Life Chance or both parameters of Life Chances at a time, 

as they are mostly accountable for enhancing the Quality of Life very well.           

In India, the Quality of Life of a people is supposed by the surrounding. Smart India 

Mission talks about the development of the surrounding. The key aspect in 

surrounding includes road, house, drainage, drinking water, etc. Even the government 

are trying to enhance the QOL of slum dwellers by providing a small input of welfare 

scheme. As the study showed that slum dwellers have given multiple responses 

towards the government-led schemes and their multiple responses have shown in 

decreasing frequency. Therefore it is noticed in the central sector scheme that about 

60% slum dwellers have taken benefit of PMJDY. Still many of them have already 

account in the bank without this scheme. After that, PMUY has a greater impact on 

the life of slum dwellers. Around 50% slum dwellers taken benefit from PMUY.  

Children of slum dwellers are studying in the primary school where MDM schemes 

are undergoing. Though, the study affiliated with the age group 18+ of slum dwellers. 

Here it is observed that slum dwellers are well acquainted with the MDM scheme. In 

the interview schedule, one option ‘others (specify)’ in awareness of Government-led 

schemes have opened the gateway of Uttar Pradesh state government-led scheme. 

These state-level government schemes are Mukhyamantri samuhik vivah yojna, 

Vidhwa pension, Saath saala pension, kanya sumangala yojna. Ahead of slum 

dwellers who are well acquainted are PMBJK. After that 10% women slum dwellers 

(out of total women under study) who are expected to the birth child have taken 

PMMVY. After this scheme, all slum dwellers under study in Lucknow city are well 

aware of APY, PMKVY, PMAY (Urban), PMSBY, SSY, PMJJBY. Though their 

awareness level for each scheme is less than 10%.  

Around 60% Slum Dwellers considers that the government schemes have impacted 

effectively. It shows that Government-led schemes are 60 % effective in nature which 

is highest than those that do not feel effective. 

On a Specialization basis, Zone wise government-run scheme shows APY is highest 

in zone-4; PMMVY is highest in zone-5; PMUY is highest in zone-8 and Lowest in 

Zone-1; MDM is highest in zone-2, 6, and 8; PMKVY is highest in Zone -8. PMSBY 

is high in zone-1 and zone-3; PMJDY is highest in zone-1 and lowest in zone-3 and 8; 
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PMJJBY is highest in zone -3; SSY is highest zone -5; PMAY in Zone 2 and 4; 

PMBJK is highest in zone-8 and lowest in zone-6. 

Some NGOs like Vigyan Foundation, Humsafar, ummeed NGO, Khushi foundation, 

Babulal bahadur banshidhar educational institute, and samvad samajik sansthan are 

reported by Slum Dwellers themselves. Slum Dwellers have a different reason to meet 

with NGOs like the personal issue is the highest reason whereas the second-highest 

priority goes to a civic issue addressed by many NGOs. Along with this, NGOs spread 

awareness, education, and provide health check-up related help. Here the availability 

of NGOs is very low and needs the help of the government most in the case of the 

problem faced by slum dwellers. 

CONCLUSION 

The current status of Quality of life of Slum Dwellers living in selected areas of 

Lucknow city comes out medium. Total 16 Notified slums in 8 Zones of Lucknow 

City have medium Quality of Life. 

On composite score level, many slum dwellers get to determine their level of Quality 

of Life. The total 10 Notified Slums from 5 Zones (Zone-2, 3, 4, 7, 8) of Lucknow 

city received ‘medium’ status. These slums are Ambedkar Nagar, Charui Kheda, 

Banarasi tola, Usman pur, Akbar Nagar Dakshini, Gadiyan Purwa, Samiuddin Pur, 

Takrohi Duda colony, Sambar Kheda, Bheem Tola. Whereas 4 Notified Slums of 2 

Zones (Zone-1, 5) have ‘poor Quality of Life’ namely, Laxman Prasad Road, 

Tilpurwa, Hardeen Kheda, Kailash Puri  Harijan Basti. and the Slum Dwellers with 

‘Very Poor Quality of Life’ lives in Dubagga, Munnu Kheda of Zone-6 of Lucknow 

City 

Slum Dwellers enable their life Qualitative as a higher number of slum dweller to lie 

in medium-range Quality of Life and it is possible because of both factors availability 

and accessibility of basic services occurred simultaneously. 

There is no slum dweller found in the level of the Good Quality of Life. 

Hence, the first hypothesis becomes the null hypothesis. As the first hypothesis 

indicate poor Quality of Life. Therefore, an alternative hypothesis could be true. In 

this study, an alternative hypothesis comes out as ‘Quality of Life of slum dweller of 
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Lucknow city is medium on the basis of availability and accessibility of basic 

services’. 

The second hypothesis is accepted which is ‘Life chances and Quality of Life of slum 

dwellers of Lucknow city are strongly associated with each other’.  One of the 

indicators of Life Chances always is found an association with the indicators of 

Quality of Life.  

As the class indicators of Life chances increases, the Quality of Life of slum dwellers 

also increases. Unlike class, status (parameter of Life Chances) shows a little bit 

different characteristic with the parameter of Quality of Life. Slum Dwellers acquires 

electric connection in their house via class, not by status. Even in a PDS shop, status 

does not work. Status does matter in the clothing aspect. In the case of bathroom/ 

toilet infrastructure, Status could not help them in availing this infrastructure, for this 

they should have some class to make or arrange this service. In addition to this, they 

can avail of a common dumpster facility if they have status. 

The third hypothesis is also proved. The third hypothesis is ‘The role of government 

interventions and contributions of NGOs are effective to improve the Quality of Life’. 

With the intervention of government schemes, the financial inclusion of slum dwellers 

increased in Notified Slum via Pradhan Mantri Jan Dhan Yojna.  Slum Dwellers have 

opened a bank account for the benefit of financially led government schemes. LPG 

user has increased with the Pradhan Mantri Ujjwala yojna. LPG is one of the modern 

technology in the field of fuel. Not only do they take government services but also 

their child benefits from the Mid-Day Meal scheme. Not only Center sponsored 

scheme to bring improvement in the life of Slum dwellers but also Uttar Pradesh 

state-sponsored scheme worked well in providing the services like marriage through 

Mukhyamantri samuhik vivah yojna, to widow (Vidhwa pension), older person (saath 

saala pension), girl’s education (Kanya sumangala yojna). 10 % of women have taken 

Pradhan Mantri Matritva Vandana Yojna. Apart from Government services, many 

NGOs have shown a significant role in the sectors of education, the health of Slum 

Dwellers. Here NGOs’ contribution is high with limited presence or availability.  
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Recommendations 

The study recommends that, in Lucknow, More preference may be given at the aspect 

of availability and accessibility of basic services in order to improve the level of 

Quality of Life of slum dweller and also reach at good level which is vacant or 

missing under the study. Government may aware about traditional health knowledge 

which is more effective or less expensive. 

To be develop Lucknow as a smart city, Municipality may ensure their accountability 

toward slum dwellers. Issue of Common Dumpster facility may be addressed by 

administration of PPP model fully in Lucknow Municipal Corporation. Along with 

this, Government may ensure greater availability of Non-government Organization 

through incentive based approach as NGOs worked effectively at ground level. 
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ANNEXURE 1: List of Slums of Lucknow city given by DUDA, Lucknow 

 



154 

 



155 

 

 

 



156 

 



157 

 

 

 



158 

 



159 

 

 

 



160 

 



161 

 

 



162 

 

ANNEXURE 2 List of ward according to zones of Lucknow city given by LMC 
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ANNEXURE 3 : Ward wise List of Slums and population as per Rajiv Awas Yojna 

Report given by Smart City Office, LMC, Lucknow 
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APPENDIX 1: Manually constructed list of Zone wise slums after the merge of Annexures 1, 2, and 3.
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APPENDIX 2:  INTERVIEW SCHEDULE OF THE STUDY 

“Quality of Life of Slum Dwellers: A Sociological Study of Selected   

  Areas of Lucknow City” 

Name of the slum________________________________________ 

Name of the ward where slum is located_____________________ 

Name of the respondent___________________________________ 

Address of the respondent (Give landmark)____________________ 

INVESTIGATOR’S INTRODUCTION AND STATEMENT OF INFORMED 

CONSENT  

I am Akhand Pratap Singh pursuing M.Phil. Programme in Department of Sociology, 

Babasaheb Bhimrao Ambedkar University (A Central University), Lucknow. Title of 

my research “Quality of Life of Slum Dwellers: A Sociological Study of Selected 

Areas of Lucknow City”. For conducting research survey, I will administered 

interview schedule and the information gathered during research will not revealed to 

anyone and their identity will not be published.  

INTERVIEW SCHEDULE 

1. From how many years you have been living in this slums? (in years) 

       1.  Less than or equal to 10      2.  11-20      3.  21-30      4.  31-40       

       5.  More   than 40  

2. What is your age? (in years) 

1. 18-27      2.  28-37      3.  38-47      4.  48-57      5.  More than 58 

3. What is your gender?  

      1. Male       2.  Female      3.  Transgender 

4. What is your marital status? 

1. Single      2.  Married      3.  Widowed      4.  Divorced      5.  Separated  

5.  What is your occupational status? 

1. Self-employed       2.  Salaried       3.  Regular wage      4.  Casual labour       

5.  Others (specify) 
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6. In which caste group you belong? 

1. General      2.  Other Backward Class (OBC)      3.  Schedule caste (SC)  

4. Scheduled tribe (ST)       5.  Others (specify) 

7. What is your religion? 

1. Hindu      2.  Muslim      3. Christian      4. Sikh      5. Others (Specify) 

8.  Dou you have voter identity card? 

1. Yes           2. No    

9.  Do you have Aadhaar card? 

1. Yes     2. No 

10.  Do you have Ration card? 

1. Yes     2. No 

11. (If ‘Yes’ for 10) Which category of ration card do you have? 

1. Below Poverty Line card (BPL)    2. Antyodaya Card    3. Any Other    

12.   Whether your family is nuclear or joint? 

1. Joint          2. Nuclear 

13.  How many members in your family? (in numbers) 

1. Less than or equal to 2       2.  3 to 4        3.    5 to 6 

             4.    7 to 8                  5.   9 to 10                    6.     More than or equal to 11 

14.   On what basis, do you get your wages? 

1. Daily      2. Monthly       3. Contractual      4. Seasonal      5. Not Regular  

6. No Wage 

15.  What is your income? (in Rupees per months) 

1. Less than or equal to 3000       2.   3001 to 6000      3.  6001 to  9000      

4. 9001 to 12000           5. More than 12001        6. No income 

16.  What is the status of your health? 

1. Very good      2. Good      3. Fair      4. Poor       5. Don’t know  

17.  Do you take service in the health care center during illness? 

1. Yes       2. No 
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18. (If ‘Yes’ for 17) From where do you go to take health service? 

1. Government/ and its allied hospital      

2. Private hospital/ and its allied hospital 

3.   Quakes                                           4. Treatment at home     

5. Focused on Self-Medication            6.     Homopathic/ ayurvedic center     

            7.   Spirit Healer        8. Any other (specify) 

19.  From where do you take medicines? 

1. Inside the health care center      2. Outside the health care center     

3. Charity Homes                             4.     Others (specify) 

20. (If ‘No’ for 17) Why do you not take health services from the health care 

center? 

1. Treatment done by untrained persons         

2. Lack of money 

3. Fear of Social stigma (In case of contagious disease e.g., AIDS, T.B., 

Leprosy etc.) 

4. Because of distance from home to hospital 

5. Entire procedure of getting health services is full of hassles 

6. Transportation problem 

7. Lack of awareness          8. Any others (specify)  

21.  Are you literate? 

1. Yes     2. No 

22. (If ‘Yes’ for 21) What is the level of you education? 

1. Primary level (from nursery to class 5)  

2. Secondary level (from class 6 to class 12)  

3. Higher level (graduation/diploma to higher degree)     4.  Others (Specify) 

23. (If ‘Yes’ for 21) You studied in which type of educational academic 

institution? 

1. Private institution      2. Government institution      3. Others (Specify) 
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24.  Have you found any improvement in your Quality of Life because of 

education? 

1.    Yes     2. No 

25.  (If ‘Yes’ for 24) What do you think that how would your Quality of Life be 

improved due to education? 

1. Employment increases        2. Society respects the educated person                                

3.   Education person can lead healthier life         4. Others (Specify) 

26. (If ‘No’ for 21) What are the reasons of not taking education from academic 

institution? 

1. Engagement in labor work      2. Excess mobility for work      

3. Burden of household chores   4. Distance from home to academic institution 

5. Others (Specify) 

27.  Which type of house you live in? 

1. Owned       2. Rented      3. Others (Specify) 

28.  Which kind of house is it? 

1. Kutcha    2. Semi-pucca     3. Pucca    4. Others (Specify) 

 

29.  (If ‘Rented’ for 27) What is the rent of your house? (in Rs./ months)  

1. Less than or equal to 200    2. 201 to 400     3. 401 to 600 

4. 601 to 800        5. 801 to 1000     6. More than or equal to 1000 

30.  Do you have access of drinking water? 

        1.  Yes     2. No 

31. (If ‘Yes’ for 30) What are the sources of drinking water? (you may answer one 

or more than one option)  

1. Private tap     2. Public tap     3. Tubewell/ Handpump    4. Pond/ canal 

5.   Government water tanker     6. Private water tanker    7. Others (Specify) 
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32. (If ‘Yes’ for 30) How many hours do you get water in a day? 

1. Less than 2 hours      2.    2 to 4 hours         3.   4 to 6 hours 

4. Whole Day                  5. Not regular 

33.  Do you pay money for water? 

1. Yes      2. No 

34.  (If ‘Yes’ for 33) How much money you pay for water? (in Rs./ month) 

1. Less than or equal to 500       2.   501 to 1000        3.    1001 to 1500 

4.   1501 to 2000               5.  2001 to 2500       6. More than or equal to 2501 

35.  Have you installed electric meter? 

1.   Yes     2.   No 

36.  (If ‘Yes’ for 35) How many hours do you get electricity in your house in a 

day? 

1.   0 to 2 hours         2.    2 to 4 hours         3. 4 to 6 hours      4.  6 to  8 hours 

5.     Whole day                6. Not regular  

37.  (If ‘Yes’ for 35) How much money you pay for electricity? (in Rs./ month) 

1. Less than or equal to 500      2. 501 to 1000       3. 1001 to 1500 

4.    1501 to 2000        5. 2001 to 2500             6.    More than or equal to 2500 

38.  (If ‘No’ for 35) What are sources of electricity other than electric meter? 

1. Through illegal means (katiya)   2.  Solar lantern      

3.    Charged battery/ invertor      4. Others (Specify) 

39.  Do you Have LPG connection? 

1. Yes            2. No   

40.  (If ‘Yes’ for 39) When do you use LPG cylinder for cooking? 

1. Frequent      2.   Not frequent / Sometime      3. Never          4. Others 

(Specify) 

41.  (If ‘Not frequently’ for 40) What are the sources of cooking food other than 

LPG? (you may answer one or more than one option) 

1. Electric heater   2. Kerosene stove      3. Wood/coal/ dung cake/  dry leaves      
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4.    Others (Specify)  

42.  What alternative you opt in absence of LPG connection? 

1. You buy the cylinder from black market   

2. Usually borrowed cylinder from neighbour    3. Others (Specify) 

43.  How much money you spend to buy gas cylinder? (in Rs./ month) 

1. Less than or equal to 500      2.   501 to 1000     3. 1001 to 1500    

3. More than or equal to 1501 

44.  Do you buy ration from Public Distribution System (PDS) outlets? 

1. Yes       2. No 

45. (If ‘Yes’ for 44) What are the problems in purchasing ration from PDS 

outlets? (you may answer one or more than one option)  

1. The ration is of poor quality                  2. The PDS outlets open irregularly 

3.  Shortage of ration in the PDS outlets      4. The PDS Outlets is far from the 

house 

5.    Entitled person does not getting food grain while those that are ineligible 

are getting undue benefit 

6.    Others (Specify) 

46.  Do you get nutritious food per day? 

1. Yes      2. No 

47.  (If ‘Yes’ for 46) How many times do you get nutritious food in a day? 

1. One     2. Two      3. Three 

48.  (If ‘No’ for 46)  Why do you not take nutritious food? (you may answer one 

or more than one option) 

1. Lack of money           2. Lack of awareness of benefit of food 

3.   Focus on amount of food they intake    

4.   Serve their nutritious food to their family member      5. Others (Specify) 

49.  Do you buy clothes? 

1. Yes      2. No 
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50. (If ‘Yes’ for 49) How much you spend on your clothes in a year? (in Rupees)  

1. Less than or equal to 500   2. 501 to 1000   3.  1001 to 1500 

4.   1501 to 2000     5. More than 2000 

51. (If ‘Yes’ for 49) From which market do you buy you clothes? 

   1.  Shops in market    2. Weekly market     3. Others (Specify) 

 52.  (If ‘No’ for 49) How do you arrange clothes? 

   1. Provided by family members     

   2. Many NGOs or other charitable trusts to come to distribute cloths        

   3. Others (Specify) 

   53. Availability of following in infrastructure facilities/ services: 

Infrastructure facilities/ 

services 

Yes No 

Common dumpster   

Drainage system   

Bathroom/ toilet   

Road/ path/ lane   

Street light    

Account in Bank/ financial 

institution 

  

  

  54. (If ‘Yes’ in common dumpster in 53) Who usually throws the garbage into 

common dumpster? 

 1. Municipality/ Corporation     2. Resident(s)     3. Others (Specify) 



189 

 

   55. (If ‘No’ in common dumpster in 53) What alternative you have adopted for 

garbage disposal? 

1. Dispose the garbage into open land     

2. Throw anywhere such as open drainage, street      3. Others (specify) 

       56.   (If ‘Yes’ in Drainage system in 53) What is the type of drainage system? 

1. Underground     2.  Covered Pucca      3. Open pucca      4.  Open Kutcha  

       57.   (If ‘Yes’ in bath/ toilet facility in 53) What type of bath/ toilet facilities do 

you have?  

1. Flush toilet      2. Pit toilet/ latrine     3. Others (Specify) 

58.     (If ‘No’ in bath/ toilet facility in 53) what alternative you have to access the 

bath/ toilet facilities? 

1.   Go to Open field    2.  Use public toilet/ bathroom made by government    

3.  Mobile toilet/ bathroom       4. Others (Specify)  

59.  (If ‘Yes’ in road/path/lane in 53) Which type of path/ lane/ road you walk and 

ride a vehicle? 

1. Motorable Pucca                2. Motorable Kutcha 

3. Non-motorable pucca         4. Non-Motorable Kutcha 

60.  (If ‘No’ in road/path/lane in 53) How much distance your house has from the 

nearest motorable road? (in meters)  

1. Less than or equal to 200      2. 200 to 400    3.  400 to 600    

4. 600 to 800    5. 800 to 1000       6. More than or equal to 1000 

61.  (If ‘Yes’ in bank account in 53) What are the purposes of opening a bank account 

in the bank/ financial institution? (you may answer one or more than one option)  

1. Opened account for taking loan    2. Transaction purpose work 

3. To receive government financial benefit   4. Deposit money as a saving 
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5. Others (Specify) 

 62. (If ‘No’ in bank account in 53) Why have you not opened an account in bank/ 

financial institution? (you may answer one or more than one option)   

1. Nothing left after huge expenditure in household chores 

2. Spend in other activities as loan to generate capital   3. Others (Specify) 

63. Do you have own vehicle? 

1. Yes    2. No 

64. (If ‘Yes’ in 63) Which vehicle do you have? (you may answer one or more than 

one option) 

1. Bicycle    2. Bike    3. Car    4. Others (Specify)  

65. (If ‘No’ in 63) What are the other sources of mobility? (you may answer one or 

more than one option) 

1. Public transport       2. Accompanying with someone who have their vehicle 

3. Cover the distance by walking               4. Others (Specify) 

66. Do you have cell phone? 

1. Yes    2. No 

67. (If ‘Yes’ in 66) Do you have internet connection in your cell phone? 

1. Yes       2. No. 

68.  What are the services you take from your cell phone? (you may answer one or 

more than one option) 

 1. for calling purpose      2. Usually text message       3. Book the cylinder        

 4. Pay the bill online        5. Online marketing                  6. Watching movies 

 7. Others (Specify) 

 

69. Are you aware about Government-run policies/ schemes? (you may answer one or 

more than one option) 

1. Atal Pension Scheme     2. Deendayal Disabled Rehabilitation scheme 
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3. Pradhan Mantri Matritva Vandana Yojna 

4. Integrated Child development Services    5. Pradhan Mantri Ujjwala Yojna 

6. Mid Day Meal Scheme            7. Pradhan mantri Kaushal Vikas Yojna 

8. Pradhan Mantri Suraksha Bima Yojna  9. Pradhan Mantri Jan Dhan Yojna 

10. Pradhan Mantri Jeevan Jyoti Yojna Bima Yojana 

11. Sukanya Samriddhi Yojna         12. Pradhan Mantri Awas Yojna 

13. Rashtriya Swasthya Bima Yojna   14. Antyodaya Anna yojna 

15. Pradhan Mantri Jan Aushadhi Kendra   16. Ujala Yojna 

17. Kisan Credit Card                 18. Others (Specify)   

19. No Awareness about schemes 

70. Do you think that Government-run policies/ schemes work effectively for you?  

1. Yes    2. No      3. Can’t say 

71.  Do you meet with any NGOs/ Social Activist? 

1. Yes     2. No 

72.  (If ‘Yes’ in 70) What reasons you met with NGOs and/ or Social Activist? 

1. Conflict resolution (In case of fighting among the slum dwellers) 

2. Civic issues (water, electricity, sanitation, health, education) 

3. Personal issues (like children admission, making ration card, admit in  

   hospital etc.) 

4. Eviction from the land where the slum dwellers are living 

5. Others (Specify) 
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73. What kind of help have NGOs and Social Activist provided you? 

1. Provide education or aware about certain issues/ Government scheme 

2. Helped in getting employment       

3. Provide legal or financial help 

4. Provided transportation cost in case they don’t have money to return to 

their house 

5. Provided Internet Knowledge       6. Provide Health check up 

            7.  Others (Specify) 

74. What were the reasons that you could not take help from NGOs and Social 

Activists? 

 1. Personal problem       2. Lack of money (you cannot afford travelling cost) 

 3. No knowledge of any NGOs or social activist 

 4. Issue of time         5. Others (Specify)  

75. You are facing any social problem, to whom do you like to take help? 

1. Elected representatives       2. Social Activist/ NGOs     3.  Both     

4. Neither    5. No Opinion  

       Thank you for a great support. As I said earlier, your identity and information 

provide by you will be kept safe and not disclosed in the public sphere. 

 

  

 

 

 

 




